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BBenenue

[TporpamMMHBIe CpeaCTBa SBISIOTCS HEOTHEMIIEMBIMU YacCTSIMHM HWH(GOPMAIMOHHBIX TEXHOJOTHH U
TPaJMLIMOHHBIX CHCTEM, TAKHMX KaK TPaHCIOPTHBIE, BOCHHbIE, 3[PABOOXPAHEHUS] U (PUHAHCOBBIE.
IIpu »TOM moapasymeBaeTcs YCWICHHE POJIU CTaHAAPTOB, MPOLEAYP, METOLOB, CPEICTB
(MHCTpYMEHTapHs) U BHEIIHUX YCIOBUMI JUIsl pa3pabOTKU U CONIPOBOXKIEHUSI IPOIPAMMHBIX CPEICTB
(mporpammuoro obecrniedenusi). [loqoGHass MHOTOIUIAHOBOCThH IOAXOJOB CO3/1a€T 3HAYUTEIbHbIC
TPYIHOCTH IIPY YIIPABICHUU MPOrPAMMHBIMH CPEICTBAMHM U B TEXHOJIOTHMSX IIPOrPAMMHUPOBAHMS,
0COOEHHO TMpH MHTErpalMyd MPOAYKTOB M YciIyr. TpeOyeTcst oIpelesieHHOe YIOpsI0oYeHHe
BOIIPOCOB CO3JIaHUSI MPOrPaMMHBIX CPEJICTB IpPHU MEpexoie OT MOJ0OHONH MHOIOIJIAHOBOCTH K
o0miell CTpyKType, KOTopasi MOXET ObITh MCIOJb30BaHa MpodeccHoHalaMH I «pa3roBopa Ha
OJIHOM SI3bIKE» IIPU CO3JaHUU M YIPABJIECHUM IIPOTrPaMMHBIMH cpeacTBamu. Hacrosmmii ctanaapt
YCTaHaBJIMBAET TaKyl0 OOIIYIO CTPYKTYpY.

JlaHHas CTPYKTypa OXBaThIBACT )KU3HEHHBIN IIMKJI IPOrPAMMHBIX CPE/ICTB OT KOHIICIIIMU 3aMbICIIOB
qepes3 olpeielieHne U 00BbEJMHEHUE IPOLIECCOB JUIS 3aKa3a U MOCTaBKU MPOTrPAMMHBIX IIPOITYKTOB U
yeiyr. Kpome Toro, maHHas CTpyKTypa NpeJHa3HauyeHa il KOHTPOJISI M MOJCPHHU3ALUU JTaHHBIX
IPOIIECCOB.

[Tpormecchl, onpeeneHHble B HACTOSIIEM CTaHAapTe, 00pa3yloT MHOKECTBO OOIIET0 Ha3HAYCHHS.
KonkpeTHasi opranuzaius, B 3aBUCHIMOCTH OT CBOHUX IIeJieil, MOXET BBIOpaTh COOTBETCTBYIOIICE
MMOAMHOXCECTBO-IIPOLUECCOB JIs1 BBLIMMOJIHCHUA CBOMX KOHKPCTHBIX 3aj1ady. HOBTOMy HaCTOHHIHI)’I
CTaHAapT CleAyeT aJanTUpOBaTh JIsi KOHKPETHOW OpraHu3allid, MPOEKTa WM TMPUIOKCHHUS.
HaCTOﬂHII/Iﬁ CTaHAapT NpCAHA3HAYCH IJId UCIIOJIb30BaHUA KAaK B CIIy4ac€ OTACIIBHO IMOCTABJIACMBIX
MPOTPaMMHBIX CPEICTB, TaK U ISl IPOTPAMMHBIX CPEJICTB, BCTPAUBAEMbIX WM MHTEIPUPYEMBIX B
0011IyI0 cucTEMY.
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1. Ob01acTh NpUMeHeHus!

1.1. Hazuauenue

Hacrosmuii ctangapT ycTaHaBIMBAET, UCIONb3Ysl YETKO ONPEICIEHHYI0 TEPMHHOJIOTUIO, OOLIYIO
CTPYKTYpPY IIPOLIECCOB JKU3HEHHOIO IMKJIa IIPOIrPAMMHBIX CPEACTB, Ha KOTOPYK) MOXHO
OPHEHTHPOBATHCS B NIPOrPAMMHOM HMHAYCTpuHM. HacTosimmii craHzapT omnpenenser IpoLecChl,
pa®oThl W 3aJa4yM, KOTOpPbIE HCIOJB3YIOTCS: MPH NPUOOPETEHUH CUCTEMBI, COJepiKaliei
IIPOTrPaMMHBIE CPENCTBA, WIM OTIAEIBHO IOCTABIISIEMOrO IIPOTPAMMHOTIO MPOAYKTA; IPU OKa3aHHUH
IPOrPaMMHOM yCIYI'M, a TakKe NpU MOCTaBKe, pa3pabOTKe, HKCIUTyaTallid U COINPOBOXKICHUU
IIPOTrPaMMHBIX MPOAYKTOB. [IOHATHE NpPOrpaMMHBIX CPEICTB TAaKKE OXBATHIBAET IPOrPAMMHBIN
KOMIIOHEHT IIPOrpaMMHO-AMIapaTHBIX CPEICTB.

Hacrosmmit CTaHAApPT TaKKC ONPCACIIICT IPOLECCC, KOTOpBIﬁ MOXKET OBITh HCIIOJIb30BaH npu
OMpeaACIICHUHU, KOHTPOJIC U MOACPHU3AIUHN ITPOLCCCOB XKU3HCHHOT'O LIUKJIA IMTPOrpaMMHEBIX CPCIACTB.

1.2. Ob6aacTh pacnpocTpaHeHus

Hacrosammuii cranaapT npuUMeHsieTcs NpU NPUOOPETEeHHWH CHUCTEM, MPOrPaMMHBIX MPOAYKTOB U
OKa3aHUM COOTBETCTBYIOIIMX YCIYI; a Takke MpHU IOCTaBKe, pa3pabOTKe, HKCIUTyaTaluu WU
CONPOBOXICHUU MPOrPaMMHBIX IHPOAYKTOB M IPOTPAMMHBIX KOMIIOHEHTOB IPOTrPaMMHO-
anmnapaTHBIX CPEICTB KaK B CaMOM OpraHu3anuu, Tak U BHe ee. CTaHIapT COAEPKUT TAKKE Te
aCIeKThl ONUCAHMSI CHCTEMbI, KOTOpble HEOOXOOUMBI JUIsi OOecHeueHuss IMOHUMaHMS CYTH
IIPOrPaMMHBIX IIPOAYKTOB U YCIIYT.

[Ipumeuanue — MPOIECCHI, peaTu3yeMble B KU3HEHHOM ITMKJIE MPOTPAMMHBIX CPEJICTB, IOJIKHBI
OBITh COBMECTUMBI C MPOLIECCAMH, PEATH3YEMBIMHU B JKU3HECHHOM IMKIJIE cUcTeMbl. CTaHIapT TaKxke
MNPUMCHACTCA MIPHU ABYCTOPOHHUX OTHOHIICHUAX CTOPOH U MOXCT B paBHOﬁ CTCIICHU IMPUMCHATHCA,
eciii 00e CTOPOHBI MPUHAJIeKAT K OAHON M TOM ke opraHu3anuu. Jluama3oH IpUMEHEHUS MOXKET
MPOCTUPATHCS OT HEPOPMATBFHOTO COTJIAMICHHS O COTPYIHHUYECTBE 0 OPHUIHATBHO 3aKII0YaeMOTO
KOHTpakTa (qoroBopa). CTaHIapT MOKET MUCIIOJIH30BATHCS OHOM U3 CTOPOH JIJisi CAMOKOHTPOJISI.

CTaHI[apT HC paclpoCTpaHACTCAd Ha TOTOBLIC MPOrpaMMHBIC NPOAYKTHI, €CJIIM OHH HC BXOIAT B
IMOCTaBIIEMBIN IPOOYKT.

CTaH,I[apT npeaHa3Ha4yCH JJId: 3aKa3duKOB CHCTEM, IIPOIrpaMMHBIX TIIPOAYKTOB MW YCIYT,;
IIOCTABIINKOB, pa3pa60T‘~II/IKOB; OonepaTropoB; NEpCOHATIAa COIPOBOXKACHUA, AIAMUHUCTPATOPOB
IMPOCKTOB; A AMUHUCTPATOPOB, OTBCHAIOIIUX 3a KAYCCTBO, U nosie3oBateneit 110.



1.3. AjanTanusi HACTOSIIIET0 CTAHAAPTA

Hacrosmuii ctangapt onpenenseT Habop mpoleccoB, paboT U 3a1ad, MpeHa3HAYESHHBIX TS
aJanTalyy K yCJIOBUSM KOHKPETHBIX MPOTrpaMMHBIX MPOEeKTOB. [Ipoliece aganTanuu 3akioyaeTcs B
HCKITFOYCHUH HETIPUMEHSIEMBIX B YCIIOBHSIX KOHKPETHOTO MPOEKTA MPOIIECCOB, padoT M 3a/1a4.
[Ipumeyanue — B JOrOBOPE MOTYT OBITh IOMOJHUTEIBLHO PEIYCMOTPEHBI YHUKATbHBIE HIIH
CrHelalbHbIe MPOIIECCHI, paOOThI U 3aJa4H.

1.4. CooTBeTCTBHE

CoOOTBETCTBHE HACTOSAIIEMY CTAaHIAPTY OMpPEAENsAeTCs KaK BBIIOJHEHHUE BCEX MPOIECCOB, paboT U
3aja4, BBIOPAHHBIX M3 HACTOAIIETO CTaHAAapTa B Mpollecce ananTanuu (mpuioxeHue A), I
KOHKPETHOTO TMPOTPaMMHOTO TMpOeKTa. BbIMoNIHEHWe Tpoliecca WM pabOThl  CUUTAETCS
3aBEepIICHHBIM, KOIJIa BBIMOJHEHBI Bce TpeOyeMmble il HHUX 33Jadyd B COOTBETCTBHH C
MpEeABAPUTENILHO YCTAHOBIEHHBIMU B JIOTOBOPE KPUTEPUSIMHU U TPEOOBAHUSIMH.

Jlrobast opranusanus (HampuMep, HAINMOHAIBHAS, NPOMBINUICHHAS AaCCOIMAIUs, KOMIIAHHUS),
INPUMEHSIOIAs HACTOSIIUI CTaHAAPT B KAU€CTBE YCIOBHsI 00eCIeueHs] TOPTrOBBIX CAEJIOK, 00s13aHa
OTIpEeNIeIUTh M OIMyOJIMKOBAaTh MHMHUMAIIbHBIA HaOOp TpeOyeMbIX MpolEeccoB, pabdoOT M 3anad,
KOTOPBII 00ecrieunBaeT NPOBEPKY COOTBETCTBUS MOCTABIIMKA HACTOSIIEMY CTaHAAPTY.

1.5. Orpanuyvenus

HaCTOHL[II/II;'I CTaHAApT OIIMCBIBACT APXUTCKTYPY IIPOHCCCOB KHU3HCHHOI'O IMUKIIA IIPOrpaMMHBIX
CpCaACTB, HO HC ONPCACIACT ACTAIIN pCaIM3allii WJIW BBIIIOJIHCHUA pa60T n 3a7a4, BXOJAIIUX B
JaHHBIC ITPOLCCCHI.

CranmapT He MpenHa3HadyeH JUIs OIpelesieHHs HauMEHOBaHMH, (OpMaToB WM MOAPOOHOTrO
COJIepKaHUs BhITyCKaeMoi JokyMmeHTanuu. CTaHIapT MOXeT TpeOoBaTh pa3paboTKH TOKYMEHTOB
OJIHOTO KJIacca WJIM THIA, HApUMEp pa3iIMyHbIX IUIAHOB, HO HE MpelycMaTpHUBAET, 4TOOBl TakHe
JIOKYMEHThI pa3paldaThIBAJIUCh MM KOMILJIEKTOBAJIUCH Pa3JIeNbHO MM COBMECTHO. PemieHue 3Tmx
BOIIPOCOB OCTABJICHO HA YCMOTPEHME IT0JIB30BATEIIECH HACTOSILErO CTaHAApTa.

CranaapT He mpeaomnpenensieT KOHKPETHON MOJENH >KU3HEHHOTO IUKJIA WM MeToja pa3paboTKu
IIpOrpaMMHOro cpejctBa. [lonb3oBaTenu, MPUMEHSIONUME HACTOSIIMHM CTaHAAPT, JOJDKHBI CaMU
BBIOMpATh MOJIENh JKU3HEHHOTO IHUKIA MPUMEHHUTEIHLHO K CBOEMY IPOTPAMMHOMY MPOEKTY U
pacripenieNiaTh MpOoIecchl, padOTHl M 3a/lauM, BHIOpAaHHBIE M3 HACTOALIETO CTaHIApTa, HA JaHHOU
MOJIeJI; BBIOMPATh W TPUMEHATH METOJbI pa3paboTKHU MPOrPaMMHBIX CPEICTB M BBINOJHATH
paboThI U 3a7]a4l, COOTBETCTBYIOIINE KOHKPETHOMY NIPOTPAMMHOMY IPOEKTY.

CrangapT HE UMEET MPOTHBOPEUYMH C CYIIECTBYIOIIMMHM B OpraHM3alUsIX CTpaTeTusMH,
CTaHJapTaMM WM npouenypaMu. OaHako 1r00ble BOZHUKAIOUIME KOH(MIMKTHBIE CUTYalluu JOJKHBI
OBITH pa3peuieHbl, a J0ble MPOTUBOPEYAINE YCIOBUS U CUTYAIMH JIOJDKHBI ObITH YIIOMSHYTHI B
MIPUMEYaHUAX KaK UCKIFOYEHUS IIPU IPUMEHEHUHU HACTOSILEr0 CTaHIapTa.

B Tekcre HACTOAIIETO CTaHIApTa CIOBO <JIOJDKHBDY UCHOJB3YEeTCS IJIS BBIPAXKEHHS COTJIAIICHUS
MEXTy IBYMSI WU 00Jiee CTOPOHAMHM, CIIOBO «IOJDKHA» — JIJISl BBIPAXKEHUS OOBSIBICHUS EH WIIN
HaMEPEHHUs OJIHON U3 CTOPOH; CIIOBO «CIJIEYeT» — JJISl BEIPAXKEHHs] PEKOMEHAAINN U3 UMEIOIIUXCS
BO3MOXXHBIX BapUAHTOB; CJIOBO «MOXET» — JIJIsi 0003HaUYeHUsT 00pa3a JACHCTBHIA, JOITyCKAaeMOTo B
pamMKax OrpaHUYEeHUN HACTOSAIIETO CTaHIapTa.

B Tekcte HACTOALMICTO CTaHOdapTa INPUBCACH PAA nepequﬁ 3aJa4, OJHAKO HM OAMH H3 nepequﬁ
HCJIB3A CYUTATh UCHCPIIBIBAOIINM, U OHHU NPHUBCACHLI B KAYCCTBE IIPUMCPOB.



2. HopmaTuBHbBIE CCHIJIKH

B HACTOAIICM CTAHAAPTC UCIIOJIB30BAHbI CCHIIKH Ha CJICAYIOIUC CTAHAAPThI:

« TOCT P UCO 9001—96. «Cucmemsr xauecmsea. Modenv obecneuenus ravecmea npu
NPOEeKmMupoB8aHulU, pazpabomie, NPoOU3BO0CmMee, MOHMANCE U OOCTYHCUBAHUUY.

« TOCT P UCO/M3BK 9126—93. «HUngpopmayuonnas mexuonoeus. OyeHka npocpammHol
npooykyuu. Xapaxmepucmuxu Kauecmsa u pyKosoocmea no ux NPUMEHeHUIo».

« HCO/MDK 2382-1—93*. «HUnpopmayuonnas mexuonoeus. Crogapo. Yacmov 1.
Ocnosononazarouue mepmMuHbsLy.

« HCO/MDK 2382-20—90*. «Unpopmayuonnas mexunonoeus. Cnosapsb. Yacms 20.
Paspabomxa cucmem».

«  UCO 8402—94*. « Vnpasrenue xauecmeom u obecneyenue kavecmaa. Ciosapuy.

3. Onpenenennst

B HacrosieM ctaHAapTe MPUMEHSIOTCS TEPMHUHBI ¢ COOTBETCTBYIOIUMU onpeneneHusmu mo MCO/
MDK 2382-1, UCO/MDBK 2382—20 u UCO 8402, a Taxxe NpHUBEACHHBIC HUXKE:

HpI/IMe‘IaHI/IC — HOPOAYKT MOXKCET paCcCMATpHUBATLCA KaK 4aCTb CUCTEMBI UJIN KaK IIPHUIIOKCHHUC.

3.1. 3aka3uuk (acquirer): Opranuzamus, KOTopas NpUoOpPETACT WIH MOTYIaET CUCTEMY,
IIPOrPaMMHBIN IIPOAYKT WIH IIPOTPAMMHYIO YCIYT'y OT ITOCTaBLIUKA.

[Ipumevyanue — 3aKa3YMKOM MOKET OBbITb: ONTOBBIM WJIM PO3HUYHBIN TOKYyMAaTelb, KIUEHT,
BIIaJIEJIEL], I10/Ib30BATEb.

3.2. 3aka3 (acquisition): Ilpomecc mnpuoOpeTeHHss CHCTEMBbI, MPOTPAMMHOIO MPOIYKTAa WIU
MIPOTrPaMMHOM YCIyTH.

3.3. Corsaamenue (agreement): OnpeaeneHue rpaHui] ¥ YCIOBUH, IPU KOTOPBIX OYIyT
OCYIIECTBIISATHCS paboure B3aUMOOTHOILICHUSI.

3.4. Ayaur (audit): IlpoBepka, BBINONHAEMAas KOMIIETEHTHBIM OpraHOM (JIMIIOM) C LEJbIO
oOecrieyeHNsT HE3aBHCHUMON OLIEHKH CTENEHM COOTBETCTBUS NPOrPAaMMHBIX MPOAYKTOB WU
IPOILIECCOB YCTaHOBJIEHHBIM TPEOOBaHUSM.

3.5. ba3zoas junus (baseline): OdunmansHO NpHHATasS BepcHs d3JEMEHTa KOH(HTypamuu,
He3aBHCUMasl OT cpefbl, (hopMaabHO 00O3Ha4YeHHas M 3a()MKCHPOBAaHHAS B KOHKPETHBIH MOMEHT
BPEMCHH JXU3HCHHOI'O IIUKJIA DJICMCHTA KOH(l)I/IpraIII/II/I.

3.6. DuemenT KoHpurypauuu (configuration item): OO0beKkT BHYTpU KOH(PHUTypauuu, KOTOPBIHA
yIIOBJIETBOPSET (YHKLIMU KOHEUHOI'O MCIIOJb30BaHUA M MOXET OBbITh OJHO3HAYHO OIPEJENICH B
IAHHOM ATAJIOHHOU TOYKE.

3.7. lorosop (contract): O0s3aTenpHOE COTNIAIEHHE MEXIY JIBYMS CTOPOHAMHM, MOAKPETJICHHOE
3aKOHOJATENbHO, WM AaHAJOTMYHOE COIVIAUIEHWE BHYTPUM JIaHHOM  OpraHu3aluu: 10
IPEJOCTABJICHUIO TPOrPaMMHOM YCIYTH; Ha IOCTaBKY, pa3paboTKy, MPOU3BOJICTBO, SKCILTyaTALUIO
WM CONPOBOKIEHUE MPOrPAMMHOI0 IPOAYKTA.

* OpuruHaisl MexayHapoaHbix cranaaptoB MCO/MOK — so BHUUKU TNoccranpapra Poccun.



3.8. Pazpab6oruuk (developer): Opranu3aius, BBITOJHSIONIAsE paOOTHI MO pa3paboTKe (BKIrOYAS
aHanM3 TpeOOBaHMM, MPOEKTUPOBAHUE, MPUEMOYHBIC MCIIBITAHUS) B MPOLIECCE KU3HEHHOTO IMKIIA
MPOTPaMMHBIX CPEJICTB.

3.9. Ouenka (evaluation): CucremaTH4YecKOE€ OIpPEICICHUE CTEIICHH COOTBETCTBUSA OOBEKTa
YCTaHOBJIEHHBIM KPUTEPUAM.

3.10. IIporpammuo-annapatHoe cpeactBo (firmware): Coderanne TEXHHUYECKUX YCTPONCTB U
MaIlIMHHBIX KOMaHJ WM MCHOJb3yEeMbIX BBIUYMCIUTEIBHOW MAIIMHOW JaHHBIX, MOCTOSHHO
XPaHAIMMXCA Ha TEXHUYECKOM YCTPOWCTBE B BHJIE ITOCTOSIHHOTO IMPOTPAMMHOIO cpeacTBa. /[aHHoe
MPOTrPaMMHOE CPEJICTBO HE MOXKET U3MEHATHCS TOIBKO CPEICTBAMHU IPOrPAMMHUPOBAHMSL.

3.11. Mozaeas xu3HenHoro nukiaa (life cycle model): Crpykrypa, cocrosmias U3 IpOLECCOB,
paboT W 3amay, BKJIIOYAIOMIUX B ceOsi pa3pabOTKy, OKCIUTyaTalldi0 M  COMPOBOXKICHUE
IPOTrPaMMHOTO NMPOJYKTa, OXBAThIBAIOIIAs KU3Hb CUCTEMbI OT YCTAHOBJIEHUS TPEOOBaHUM K HEl 10
IIPEKPALICHHS] €€ UCII0JIb30BaHUS.

3.12. Ilepconan compoBo:xaeHusi (maintainer): Opranuzamnus, KOTopas BBITIOJHIET padOTHI 1O
COIPOBOXK/CHHUIO.

3.13. Hagzop (monitoring): IlpoBepka 3aka3uMkoM WJIH TPEThEH CTOPOHOW COCTOSHUS padoT,
BBITIOJTHSEMBIX TIOCTaBIIMKOM, U UX PE3yJIbTaTOB.

3.14. HenocraBasiemoe wusaeane (non-deliverable item): Texnuueckoe wniam nporpammHoe
CPEICTBO, KOTOPOE HE TMOCTABIISETCS O YCJIOBHSAM JOTOBOpPA, HO MOXET OBITh MPUMEHEHO NpHU
CO3JIaHUH MTPOrPAMMHOT0 MPOIYKTA.

3.15. T'oroBbiii mpoaykr (off-the-shelf product): Panee paszpabortaHHBI M JOCTYMHBIA AJis
npuoOpeTeHusl  MPOAYKT, TNPHUTOTHBIA  JUISI  WCIOJNB30BaHUS B IOCTaBISIEMOM WU
MOJU(PHUIMPOBAHHOM BHUJIE.

3.16. Onepatop (operator): Opranusanusi, SKCITyaTUPYIOILIasi CUCTEMY.

3.17. Ilpouecc (process): HaGop B3auMOCBsI3aHHBIX pabOT, KOTOpbIE MPeoOpasyloT HCXOJIHBIC
JTAaHHBIC B BBIXO/HBIC PE3YJIbTATHI.
[Tpumeuanue — TEpMUH «pabOTHI» MOApPa3yMeBaeT HCIoib30BaHue pecypcos (cm. 1.2 MCO 8402).

3.18. Ksamupukamus (qualification): Ilpomecc nemMoHCTpanmuu BO3MOXHOCTH OOBEKTa
BBITIOJIHSTH YCTaHOBJIEHHBIE TpeOoBanus (cM. 2.13 MCO 8402).

3.19. KBanudukanuonnoe tpedoBanue (qualification requirement): HaGop kpurepue wnu
YCIOBUH. KOTOpbIE JOJDKHBI OBITh YIOBJIETBOPEHBI JUIsI TOrO, 4YTOOBI KBaIU(DUIHUPOBATH
IPOTPaMMHBIM MPOAYKT HAa COOTBETCTBUE YCTAHOBJIEHHBIM TpPEOOBAaHUSM U TOTOBHOCTh K
HCIIOJIb30BAHUIO B 3aIaHHBIX YCIIOBUAX SKCILTyaTalluH.

3.20. KBanuduxannonnoe ucnbiTanue (qualification testing): lcneiTanme (TecTupoBaHue),
MPOBOJIUMOE  Pa3pabOTUYMKOM, TPH HEOOXOJUMOCTH CAHKIMOHUPOBAHHOE 3aKa34UMKOM, IS
JEMOHCTpPAIIMH TOTO, YTO MPOTPaAMMHBINA MPOAYKT YAOBIETBOPSET YCTAHOBICHHBIM TPEOOBAHUSAM U
rOTOB K UCIIOJIb30BAHHUIO B 3aJIAHHBIX YCJIIOBUAX 3KCILTyaTalluu.

3.21. ObOecneuenne kaudectBa (quality assurance): Bce 3aruiaHupoBaHHBIE M CUCTEMAaTHUYECKU
BBITIOJIHSIEMBIE B paMKax CHCTEMBl KadecTBa pPa0OOTHI; NPH HEOOXOJUMOCTH OOBCKTHBHBIC
JIOKA3aTeNbCTBA, OOECIEUMBAIONINE YBEPEHHOCTh B TOM, 4YTO OOBEKT OydeT MOJHOCTHIO
COOTBETCTBOBATh YCTAHOBJICHHBIM TPEOOBAHMIM KavyeCTBa.



[Tpumevanus:

1. Cy1miecTBYIOT Kak BHEILIHUE, TAK U BHYTPEHHUE 1IeNN obecrnieueHus
KauecTBa:

1.a) BHyTpeHHEE 0oOecTiedeHrne KauecTBa — BHYTPH OpraHM3alyy 00ecTiedeHre KauecTBa Co3/aeT
YBEPEHHOCTh Y PYKOBOJICTBA;

1.b) BHemTHEE OOECTICUeHNE Ka4eCcTBa — B JJOTOBOPHBIX HIJIM JIPYTUX CUTYalUsIX oOOecreueHue
Ka4yecTBa CO3JIaCT YBEPEHHOCTh Y MOTPEOUTEINS WITH APYTUX JIHII.

2. Hexotopsie BUABI pabOT IO YIIPABICHUIO KAYECTBOM U 00ECIICYCHHUIO

Ka4yecTBa B3aUMOCBS3aHBI.

3. Eciam TpeOoBaHWS K KayecTBY HE TOJHOCTBIO OTPAXKAIOT IMOTPEOHOCTH TIOJNB30BATEISA, TO
o0ecrieyeHre KauecTBa MOXKET He CO3/1aTh I0CTaTOYHOM yBepeHHocTH. (cM. 3.5 MCO 8402).

3.22. Beimyck (release): KonkperHas BepcHs 3eMeHTa KOH(PHUrypaluu, KOTopas JOCTYIHA s
peanu3aly KOHKPETHOU 1eNu (HapuMep, TECTUPYEMBIH BBITYCK).

3.23. 3asBka Ha noapsaa (request for proposal [tender]): JlokyMeHT, HCTIOIB3YEMBII 3aKa3UNKOM
B KayecTBE CpeACTBa Uig OOBSIBICHHS O CBOMX HaMEPEHMSX BBICTYIIUTh B KaueCTBE
MOTCHIMUAJIBHOI'O IMOKYIIaTCJIA KOHerTHOﬁ CHUCTCMBI, IIPOIrpaMMHOI'0 MpPOAYKTa WA HpOFpﬂMMHOfI
YCIIYTH.

3.24. CusaTue c 3xkcmiryaranum (retirement): [Ipekpaiienue akTHBHON NOJIEPKKU JIEHCTBYOIIEH
CHCTEMBI CO CTOPOHBI SKCIUTyaTHPYIOUIEH WIIM CONPOBOXKAAIOUICH OpraHW3alliM, YaCTUYHAS HIIH
IIOJIHAsI 3aMEHA €€ HOBOM CUCTEMOW WJIM BBOJI B ICHCTBHE MOJAEPHU3NPOBAHHON CUCTEMBI.

3.25. 3ammTa (security): Coxpanenne nHGOPMAIMK U JaHHBIX TaK, YTOOBI HEJOMYIICHHBIE K HUM
JMLA WIA CUCTEMBl HE MOTJIM MX YWTAaTh WIM M3MEHSTH, a JOIMYLICHHBIC JIMIA WIH CHCTEMBI HE
OTPaHUYMBAINCH B JOCTYIE K HUM.

3.26. IIporpammublii mpoaykT (software product): Habop mMammHHBIX porpamm, MpoIeayp H,
BO3MOJXXHO, CBA3aHHBIX C HUMH JOKYMCHTAlIUU U NAHHbIX.

3.27. llporpammHuas ycjyra (software servise): Beimonaenue paboT, 3a1aHuii UM 00S3aHHOCTEH,
CBSI3aHHBIX C TIPOTPAaMMHBIM TMPOAYKTOM, TaKWX Kak pa3pabd0TKa, COMPOBOXICHUE WIH
JKCIUTyaTalusl.

3.28. IIporpammublii Moay.ab (software unit): OTrenbHO KOMOWIMpYyeMas 4acTh MPOrPaMMHOIO
Koza (IIpOrpaMMBl).

3.29. Texunueckoe 3ananme (statement of work): /[okyMeHT, MCNOJB3yeMbIil 3aKa3YUKOM B
KauCCTBC CpCACTBA MJIA OIIHMCAaHUA W OHNPCACICHHUA 3aJad, BBIIIOJIHACMBIX IIpH pCain3dalun
JIOTOBOPA.

3.30. IMocraBmuxk (supplier): Opranuzanus, KOTOpas 3aKJIIOYaeT JIOrOBOP C 3aKa3uMKOM Ha
MOCTaBKy CHUCTEMBI, MPOrPaMMHOTO NPOAYKTa WM TNPOTPaMMHOM YyCIyTM Ha YCIOBHSIX,
OTOBOPEHHBIX B I0TOBODE.

[Tpumevanus:

1. CuHOHMMaMM TE€pMHHA «IOCTABLIUK» SIBISIFOTCSI TEPMHUHBI «IOAPATUUK», IIPOU3BOIUTENDY,
«OTNTOBUK» WU «IIPOJIABEID».

2. 3aka3uuK MOXET OIpeIeiIuTh B KadecTBE IIOCTaBUIMKA MOJpa3elieHue COOCTBEHHOU
OpraHM3aIliH.

3.31. Cucrema (system): KoMmriuiekc, COCTOSIIMIA U3 MPOILIECCOB, TEXHUUECKUX M MPOTrPaMMHBIX
CPEJICTB, YCTPOMCTB M IEpCOoHaa, 00Ja1atonuii BO3MOKHOCTBIO YAOBIETBOPATh YCTAHOBICHHBIM
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HOTpe6HOCT$IM HUIn OCIAM.

3.32. TecroBoe mokpbiTHe (test coverage): CreneHb, 10 KOTOPOW C MOMOIIBIO KOHTPOJIbHBIX
PUMEPOB MPOBEPSIOT TPeOOBAHUS K CUCTEME HITU MPOTPaMMHOMY MIPOAYKTY.

3.33. Tecrupyemocth (testability): Crenenp, 10 KOTOpoil MOryT OBITH 3allJIAHUPOBAHBI
00BEKTUBHOCTD U PEAN3YeMOCTh TECTUPOBAHUS, IIPOBEPSIOIIETO COOTBETCTBHE TPEOOBAHUIO.

3.34. Iloaw3oBareanb (user): Jlumo wim opraHuszanusi, KOTOPOE HCHOJB3YET IEHCTBYIOLIYIO
CUCTEMY IS BBIIIOJHEHUS] KOHKPETHON (PYHKIIMH.

IIpuMeuanue — MOJIB30BATENb MOYKET TAK)KE BBIIOJIHATH U APYTUE POJIM, HAIIPUMEp, 3aKa3uuKa,
pa3paboT4MKa WIH COITPOBOKIAIOIIETO epCOHAIA.

3.35. Arrecranus (validation): IloaTBepikeHre 3KCIEpPTU30i M MPEACTaBICHUEM OOBEKTUBHBIX
JI0Ka3aTeNbCTB TOTO, YTO KOHKPETHbIE TpPeOOBAaHMS K KOHKPETHBIM OOBEKTaM IOJHOCTBIO
pean30BaHbI.

[Tpumevanus:

1. B mporecce MpoeKTUPOBaHUS M pa3padOTKU aTTECTAlMs CBA3aHA C JKCIEPTU30H NMPOIyKTa B
LEJIAX ONpEAETICHNs €r0 COOTBETCTBUS MOTPEOHOCTSM MOJIb30BATEIS.

2. Arrectanyio OOBIYHO MPOBOJAT MJII KOHEYHOIO IMPOJYKTa B YCTAaHOBJIEHHBIX YCIOBHSX
sKkcrutyatanuu. [Ipy Heo6XoIMMOCTH aTTecTalus MOXXET IPOBOJAUTHCS Ha 0oJiee paHHUX CTaUsX.
3. TepMUH «aTTeCTOBaH» UCHOIb3YeTCs JIsl 0003HAUEHHUSI COOTBETCTBYIOIUX COCTOSHUN OOBEKTA.
4. Moxet ObITh MPOBEJEH psJ aTTECTAlMid, €CIM OHU MpEClIeAyIOT paziauyHble Henu. (cMm. 2.18
NCO 8402).

3.36. Bepuduxaums (verification): IloarBepxaeHue -SKCOEPTU30M U MPEICTABICHUEM
00BEKTUBHBIX JI0KA3aTeJIbCTB TOTO, YTO KOHKPETHBIE TPEOOBAHUS TTOJHOCTHIO PEATM30BAHBI.
ITpumeyanus:

1. B mporiecce nmpoekTupoBaHUs M pa3pabOTKH BepUUKAIMS CBSA3aHA C AKCIIEPTU30M PE3yJbTaTOB
IIaHHOfI pa6OTI>I B OCJIIAX OMPEACTICHUA UX COOTBETCTBUA YCTAHOBJIICHHBIM Tpe6OBaHI/I$IM.

2. TepMuH «BepHPHUIMPOBAH» HCIOIB3YETCS A O00O3HAUEHUS COOTBETCTBYIOIIMX COCTOSIHHIA
poBepeHHOro 00bekTa. (cm. 2.17 UCO 8402).

3.37. Bepcus (version): OnpeneneHHbIN 2K3eMIUIIp 00bEKTa.

[Tpumeuanue — B pe3yiabTaTe MOAU(DUKALMN BEPCHU MPOTPAMMHOIO MPOIYKTa MOSABISETCS HOBas
BEpCHsl, MOABEpraroniasicsi yupaBleHUI0 KOH(UTypaliei.

4. IlpukjiagHoe NpUMeHEeHNe HACTOSILIET0 CTAHAAPTA

B HacrosmeMm pasnene ONpeAesstoTcs IPOLECChl KU3HEHHOTO LUKJIA IPOTrPAMMHBIX CPEICTB,
KOTOpble MOTYT OBITh pealu30BaHbl MpPHU 3aKa3ze, IOCTAaBKe, pa3pabOTKe, SKCIUTyaTallud U
COIIPOBOKJCHUN NPOTPAMMHBIX MPOXYKTOB. llenpro HacTosIEro pasfena SBISAETCS CO3JaHHE
«IIyTE€BOAMTEJIS» /T TOJIb30BaTeNeil HACTOSALIETO CTaHIapTa, KOTOPBIA MOMOXKET OPUEHTHPOBATHCS
B CTaH/IapTe€ U OCMBICIIEHHO IIPUMEHSTH €TO0.

4.1. ITocTpoenne cranaapTa
4.1.1. IIpouecchl :KU3HEHHOT0 IIUKJIA
B mactosimem cranmapte pabOThI, KOTOpPHIE MOTYT BBINOJTHATBCS B JKM3HEHHOM IIMKIIC

MMpOorpaMMHBIX CpCACTB, PACHPCACIICHEBI 10 IISATU OCHOBHBIM, BOCbMH BCIIOMOTI'aTCJIbHBIM U YCTBIPECM
OpPraHHU3allMOHHBIM IIpOLIECCaM. Ka)K,I[BIfI IMpOoLeCC XKU3HCHHOTO IHUKJIa PasaCJICH Ha Ha6op pa60T;
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Kakaast paboTa pasaeneHa Ha HaOop 3amad. Hymepanus moapasaenoB (MyHKTOB) O3HavaeT: a.b —
nporiecc; a.b.c. — pabora; a.b.c.d — 3amaga. Bee mporiecchl ®KU3HEHHOTO ITUKJIA OTIMCAHBI HUXKE U
U300pakeHbl Ha pUCyHKe 1.

‘ 6 BCMOMOTATENIbHbIE -
§ MPOLIECCHI XXM3HEHHOTO LIMKNA §

5 OCHOBHBIE ;
§NPOLECCHI XXM3HEHHOIMO UWMKNA

5 1 3akas 6.1 [lokyMeHTUpOBaHUE

6.2 YnpaBneHue KoHpUrypayuei

5.2 NocTaexa

8.3 OBecneyerue KayecTea

A S T S e B

6.4 Bepubukauua

oy
e S AR E et S G S

Bt

5.4
Zkennyartauua

6.5 AtTecTauus

A e

6.6 CoBMecTHbIA aHanua

A ST T A SRR

R T s o8
- ottt "‘ﬁ[

8.7 AyawT

—

T

g e
2.3

ConpoeoxaeHxiie

6.8 Pelexune npotnem

7 OPTAHUSALUMNOHHBIE MPOUECCHI XKN3HEHHOMO LWKIA

7.1 Ynpaenerve 7.2 Coapative UHDPacTPYKTYPH

7.3 YcoBeplLeRCcTBOBaHWE

7.4 ChyyeHue

Pucyrnok | — Crpykrypa cranaapra

4.1.1.1. OcHOBHBIE MPOLECCHI dKU3HEHHOT0 IUKJIA

OCHOBHBIE TIPOIECCHl KU3HEHHOrO WLHUKIA (pa3gen 5) COCTOAT M3 MSTH MPOLECCOB, KOTOPBIE
pean3yloTCsi TMOJ YIPABICHHEM OCHOBHBIX CTOPOH, BOBJICYCHHBIX B JKM3HCHHBIM LUK
IIPOrpaMMHBIX CpeacTB. 104 OCHOBHOM CTOPOHOM IMOHUMAIOT OJHY M3 T€X OpraHU3alUl, KOTOpPbIE
MHHULIAUPYIOT WIN BBIIOJHAIOT pa3pabOTKy, 3KCILIyaTAallMI0 WM CONPOBOXKJIEHHE MPOrpaMMHBIX
npoayKToB. OCHOBHBIMH CTOPOHAMH SIBIISIIOTCS 3aKa34HK, MOCTABIIUK, Pa3pabOTUUK, OMEpaTop H
IIEPCOHAJI COMPOBOKACHUS IPOTPaMMHBIX IPOAYKTOB. OCHOBHBIMHM ITPOLIECCAMU SIBJISAIOTCS:

1) Ilpomecc 3aka3za (moapazmen 5.1). Ompenensier paboThl 3aKa3yWka, TO €CTh OpraHU3AINH,
KOTOpasi IpuoOpETaeT CUCTEMY, TPOrPAMMHBII MPOAYKT I MPOTPAMMHYIO YCIIYTY.
2) Ilporecc mocraBku (moapasnen 5.2). Onpezaensier paObOThI OCTABIIHUKA, TO €CTh OPraHU3aIlNH,
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KOTOpAasi OCTABJISIET CUCTEMY, IIPOTPaMMHBIN MPOYKT WIH MPOTPAMMHYIO YCIIYTY 3aKa34HKYy.

3) Ilpomecc pazpabotku (moxapasmen 5.3). Ompenensier paboThl pa3paboOTUMKa, TO €CTh
OpraHu3aIiK, KOTOPasi MPOSKTHPYET U pa3padaTbiBacT MPOrPAMMHBIH MPOIAYKT.

4) TIIpouecc oskcrutyatanuu (moapazaen 5.4). Omnpenensier paboOThl omeparopa, TO €CTh
OpraHu3aIy, KOTOpas OO0ECIeYMBaeT HKCIUTyaTal[AOHHOE OOCITYy)KMBaHUE BBIYHCIUTEIHHON
CUCTCMBI B 3aJIaHHBIX YCIIOBHUAX B UHTEPCCAX MTOJIB30BaTEIICH.

5) Ipornece conpoBokaeHuUs (moapasnen 5.5). OnpenenseT paboThl IEPCOHANIA CONPOBOXKICHUS,
TO €CTh OpTraHW3aIUH, KOTOpas MPEJIOCTABISICT YCIYTH IO COMPOBOKICHHUIO MPOTPAMMHOTO
NPOJIYKTa, COCTOSIIME B KOHTPOIUPYEMOM HW3MEHEHHH IPOrPAMMHOTO MPOAYKTa C IIEIbI0
COXpaHEeHHsI €r0 MCXOJIHOTO COCTOSHUS W (PYHKIMOHAIBHBIX BO3MOXKHOCTEH. JlaHHBINA mporiecc
OXBATBIBAET MEPEHOC U CHATHUE C IKCILUTYaTaI[MH MPOTPAMMHOTO MPOTYKTa.

4.1.1.2. BcnomorareJibHbI€ MPOIECCHI S KU3HEHHOTO HUKJIA

BcenomoratenbHble npolecchl KM3HEHHOro NMKIa (paszfgen 6) COCTOST U3 BOCBMM IIPOLIECCOB.
BcenomorarenbHbll IpOLECe SBISETCS LCJICHANPABICHHON COCTaBHOW YacThIO JIPYroro mporecca,
o0ecrieunBaroIlell YCIEUIHYI pealn3alyil0 M KaueCTBO BBINOJHEHHS MHPOTPAMMHOIO IPOEKTA.
BcenomoraTenbHblii mponiecc, Npu HEOOXOJUMOCTH, WHULMHUPYETCS W HCHOJB3YETCS APYyTUM
npoueccoM. BeromoraTenbHbBIMY POLIECCAMU SIBIISIOTCS:

1) IIpomecc nmokymentupoBanus (moapazaen 6.1). Omnpexnenser paboThl IO  ONHUCAHHUIO
UH(OPMAIINH, BBIABAEMOI B TIPOIIECCE JKU3HEHHOTO IHKIIA.

2) Ilponiecc ynpasieHust kKoHpurypammei (moapasaen 6.2). OnpenenseT padoThH MO yIPaBICHUIO
KOH(HTyparuen.

3) Ilpouecc obecreueHust kadectBa (moapaszaen 6.3). OmnpenenseT pabOThl MO0 OOBEKTUBHOMY
00ECTIeYeHHI0 TOTrO, YTOOBI MPOTPAaMMHBIE MPOAYKTBI M  MPOIECCHl  COOTBETCTBOBAIU
TpeOOBaHUSAM, YCTAHOBJICHHBIM JJISl HUX, U PEaJN30BBIBAIUCH B paMKax YTBEPXKACHHBIX IIAHOB.
CoBMecTHBIC aHANWM3bl, ayJUTOPCKHE TMPOBEPKH, BepU(UKANUSA © aTTECTAMS MOTYT
UCIIOJIb30BAThCS B KAYECTBE METO0B 00ECIIeUeHHsI KauecTBa.

4) Ipouecc Bepudukanuu (nogpasaen 6.4). Onpenenser padoOThl (3aKa34yuKa, MOCTABIINKA WU
HE3aBUCHUMOI CTOPOHBI) MO BepU(PHUKAIMH MPOTPAMMHBIX MPOAYKTOB MO MEpe peaau3aluu
POTPAMMHOTO MTPOEKTA.

5) Ilpontecc arrecrammu (moapasaen 6.5). Ompenenser paboThl (3aka3dyvKa, MOCTABIIMKA WA
HE3aBHCHUMOM CTOPOHBI) TIO ATTECTAIIMU MTPOTPAMMHBIX MTPOIYKTOB MIPOTrPAMMHOTO TIPOCKTA.

6) [Iponecc coBmecTHOrO ananu3a (nmoapaszaen 6.6). OnpenenseT paboThl MO OLIEHKE COCTOSIHUS U
pe3ynbTaTOB KaKOM-1M00 paboThl. JIaHHBIN MPOIECC MOMXKET HCIOIb30BATHCS JIBYMS JIFOOBIMU
CTOPOHaMH, KOT/Ia OJJHa U3 CTOPOH (TIPOBEPSIOIIAs) MPOBEPSET APYTYIO0 CTOPOHY (TIPOBEPSEMYIO)
Ha COBMECTHOM COBEIIaHUU.

7) Tlpouecc aymurta (mompasnen 6.7). OmnpenenseT pabOThl MO OMPEIEICHHIO COOTBETCTBHS
TpeOOBaHUAM, IIJIAaHAM U JI0TOBOpPY. J{aHHBIN IpOIIecC MOXKET UCIOIB30BATHCS ABYMS CTOPOHAMH,
KOTJla O/IHa M3 CTOPOH (IPOBEpsIOIIasi) KOHTPOJUPYET MPOTPAMMHBIE MPOIYKTHI WU PaOOTHI
JPYTroi CTOPOHBI (ITPOBEPSAEMOIA).

8) Ilponecc pemenus mpobiemsl (moapasaen 6.8). OnpenenseT npoiecc aHalu3a U yCTPaHEHUS
npoOieM (BKII04asi HECOOTBETCTBHSI), HE3aBHCUMO OT UX XapaKTepa U HCTOYHHKA, KOTOPBIE ObLITH
oOHapyXeHbl BO BpeMS OCYIIECTBICHHS pa3pabOTKH, SKCIUTyaTalldd, COMPOBOKICHUS WU
JPYTHUX TPOIIECCOB.

4.1.1.3. Opranu3auMoHHbIEe MPOLECCHI }KU3HEHHOT0 IIUKJIA

Opra"u3alioOHHbIE TTPOLIECCHI KU3ZHEHHOTO IUKJA (pa3zelt 7) COCTOAT U3 YeThIpeX mporeccoB. OHU
NPUMEHSIOTCS B KaKOH-TMOO OpraHW3alliy JIIs CO3JIaHHsI W PeajH3aldd OCHOBHOW CTPYKTYPHI,
OXBAaTHIBAIOIICH B3aMMOCBSI3aHHBIC TIPOIECCHI KU3HEHHOTO ITUKIIA W COOTBETCTBYIOIIMIA MEPCOHAT,
a TaKKe JUIsl TOCTOSTHHOTO COBEPIICHCTBOBAHHMS JAHHOW CTPYKTYPBI M IMPOIIECCOB. DTHU MPOIECCHI,
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KakK IMpaBUI0, SABJIAOTCA TUIIOBBIMHU, HC3aBUCUMO OT obnactu peain3aliii KOHKPETHBIX IIPOCKTOB U
JO0roBOpoB; OJHAKO YPOKH, H3BJICUCHHBIC M3 TAKHUX IIPOCKTOB W OOI0OBOPOB, CHOCOGCTBYIOT
COBCPHICHCTBOBAHUIO OPraHHU3allMOHHBIX BOIIPOCOB. OpFaHI/BaHI/IOHHHMI/I mpoueccaMu ABJIAKOTCA:

1) Ilponecc ympabnenust (mompasaen 7.1). OmpenensieT OCHOBHBIE palOOTHI IO YIPABIICHHIO,
BKJIIOUas yIpaBJI€HUE [IPOEKTOM, MPHU peaan3aliy NpoIecCOB KUZHEHHOTO LIUKJIA.

2) Tlpouecc coznmanusi uHGPacTpykTypsl (moapasnen 7.2). OmpenensieT OCHOBHBIE PaOOTHI IO
CO3/IaHHI0 OCHOBHOM CTPYKTYpBI MpoLiecca KU3HEHHOTO UK.

3) Ipouecc ycoBepuieHcTBOBaHUs (moapasnen 7.3). OnpenensieT OCHOBHBIE paOOTHI, KOTOpPbIE
opraHm3anus (3aKa3zuyuka, IOCTaBIIMKa, pa3paboTuMKa, olepaTopa, IepcoHaNa COMPOBOXKICHUS
WIM aJMHUHHCTpATOpa JPYroro Mpollecca) BBIMIONHSAET MPU CO3/aHUHU, OLEHKE, KOHTpOJie U
YCOBEPIICHCTBOBAHWY BHIOPAHHBIX MPOIIECCOB JKU3HEHHOTO ITUKJIA.

4) Ipomnecc obyuenus (moapasnen 7.4). Onpenenser pabOThI MO0 COOTBETCTBYIOMIEMY OOYUCHHIO
nepcoHaIa.

4.1.2. IIpouecc agantanuu

OcHoBHBIE pabOTHI, KOTOPBIE JOJDKHBI OBITH BHITIOJHEHBI MPH AIaNTAllMK HACTOSIIETO CTaHAApTa K
YCIOBHUSAM KOHKPETHOTO IPOrpaMMHOIO IpOEKTa, ompeneneHsl B mnpuioxkeHuun A. Kpatkoe
PYKOBOJICTBO I10 aJlalTaliii TpeOOBaHUN HACTOALIETO CTaHIapTa IPUBEACHO B IPUIIOKEHUHU B; 0HO
COJCPXKHUT MEPEeYHH OCHOBHBIX IOKa3aTesei, M0 KOTOPbIM MOTYT OBITh HPHUHSATHI PEIICHUs I10
aZlanTalyu.

4.1.3. B3aumMocBsI3u MexKaAy NPoLeccaM U OPraHu3alusiMu

Hacrosammii ctannapT onpeaensieT pasnyHble NMPOLECCHl, KOTOPHIE PEATU3YIOTCS B JKU3HEHHOM
LIUKJIE TIPOTPAMMHBIX CPEJICTB Pa3IMYHBIMH OPraHU3ALUSAMH, B 3aBUCUMOCTH OT MX MOTpeOHOCTEH
u nened. [l mydmiero moHMMaHMS MaTepualla HacTOSLIEro craHjapra B npuioxkeHun C
IPECTaBICHbl B3aMMOCBS3UM MEXJy HpOLEecCaMH >KM3HEHHOTO IMKJIA U COOTBETCTBYIOLIMMHU
CTOPOHAMH, BOBJICUEHHBIMU B KU3HEHHBIN LIUKJI.

5. OcHOBHbBIE NPOLECCHI ;KU3HEHHOT0 HUKJIA

B HacTosmem pasaciic onpeCaACJICHbI CIICAYIOIINE OCHOBHBIC IMTPOLECCHI )KU3BHCHHOT'O IUKIIA:

1) mpouecc 3akasa;

2) mporiecc MOCTaBKY;

3) mporiecc pa3paboTKu;

4) mporecc IKCIUTyaTaluy;
5) mpotiecc COmpOBOKICHUSI.

OTBETCTBEHHOCTh 32 BBINIOJHEHHWE PAaOOT M 337a4 B OCHOBHOM IIPOLIECCE HECET OpraHHu3alus,
CO3JIaroNIasi ¥ peaju3yromas JaHHbI mporecc. [laHHas opraHu3amus TapaHTUPYET pPeaTbHOCTh
CYIIECTBOBaHMS ¥ (DYHKIIMOHAIbHBIE 0COOCHHOCTH KOHKPETHOTO MpoIiecca.

5.1. IIpouecc 3aka3a

IIpouecc 3aka3a COCTOMT M3 PabOT M 3aj1ad, BBIIONHAEMbIX 3aka3uukoM. IIpouecc HaumHaercs c
olpesieNieHus] NOoTpeOHOCTe 3aKa3zyMka B CHCTEME, NMPOrpaMMHOM HPOAYKTE WM MPOTrpaMMHON
ycayre. Jlanee cieqyroT HOArOTOBKAa M BBIMYCK 3asBKM Ha TMOAPSAJ], BbIOOpP IOCTaBUIMKA U
yIpaBJIeHUE TPOLECCOM 3aKa3a BIUIOTH /O 3aBEpIICHUS MPHUEMKH CUCTEMBI, IPOTrPAMMHOIO
IIPOJIYKTa MUJIU IIPOrPAMMHOMN YCIIYTH.
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KoHkpeTHast opraHm3aiiys, WMEIIas COOTBETCTBYIONIYI0 MOTPEOHOCTh, MOXET OBITh Ha3BaHa
cobctBeHHUKOM. COOCTBEHHUK MOKET 3aKJIIOUUTh JOTOBOP Ha BHITIOJIHEHHE YaCTH WJIM BCEX padoT
M0 3aKa3y C IIOCPEIHUKOM, KOTOpBIH OyJIeT IOOYepeaHO MPOBOAWTH JJaHHBICE pabdOTHl B
COOTBETCTBUM C TIPOILIECCOM 3aka3za. B JaHHOM mojpaszene TMoj| 3aKa3dMKOM TTOHHUMAETCS
COOCTBEHHUK MJIH TTIOCPETHUK.

3aKa3yuK ympaBisieT MPOIECCOM 3aKa3a Ha MPOEKTHOM YPOBHE B COOTBETCTBUU C IMPOIECCOM
ynpasieHus: (monapasnaen 7.1), KOTOpBIM KOHKPETHU3UPYETCS B JIAaHHOM IIPOIIECCE; OIMPEIesieT
UHGPACTPYKTYPY [UIs TaHHOTO MPOIecca B COOTBETCTBUU C MPOLIECCOM CO3JaHUS HHPPACTPYKTYPHI
(moxmpaszen 7.2); amantupyeT AaHHBIN MPOIEcC K YCIOBUSAM MPOEKTa B COOTBETCTBUU C MPOIIECCOM
ajanrtanuu (MpUwiIokKeHne A) M yIpaBiseT MPOIECCOM 3aKa3a Ha OpPraHM3allMOHHOM YpOBHE B
COOTBETCTBUHU C MMPOIIECCAMU YCOBEPIIIEHCTBOBAHUS (Toapasnen 7.3) u o0y4denwus (moapasaen 7.4).

Crucok pa6ot. JlaHHBIH MPoTIecC COCTOUT U3 CIEAYIONMUX padoT:

1) noaroroBka;

2) NOArOoTOBKA 3asBKU Ha MO

3) MOATrOTOBKA U KOPPEKTUPOBKA JJOTOBOPA;
4) Ha/30p 3a MOCTaBIIUKOM;

5) mpueMKa U 3aKpbITHE JOTOBOpA.

5.1.1. lloaroroBka
JlanHast paboTa COCTOUT U3 CICAYIONINX 3a]1a4:

5.1.1.1. 3aka3unK HauMHAET MPOLECC 3aKa3a, ONMUCHIBAas KOHLEHIMIO WIM MOTPEOHOCTh B 3aKase,
pa3paboTKe WM MOJICPHU3ALUH CUCTEMBI, TPOTPAMMHOTO MPOAYKTA WU MPOrPAMMHOH YCITYTH.

5.1.1.2. 3aka3uuK JODKEH ONPEACIIUTD U MPOaHAIM3UPOBaTh TpeOOBaHUs K cucTeMe. TpeOoBaHMS K
CHUCTeME JIOJDKHBI OXBaThIBaTh ()YHKI[MOHAJIbHBIC, KOMMEPUYECKHE, OpraHu3allMOHHBIE U
MOTPEeOUTEHCKUE AaCTIEKThl CHUCTEMBI, a Takke TpeOoBaHHs OE30MaCHOCTH, 3allUTHl U JAPYrUe
KpUTHYECKHE TpeOOBaHMsI Hapsiy ¢ TpPeOOBaHUSIMH K TIPOCKTUPOBAHUIO, TECTUPOBAHHUIO U
COOTBETCTBYIOIIUM CTaHAApTaM M MPoLeypaM.

5.1.1.3. Ecnu 3aka34uk mopydaeT MOCTABIIMKY BBIMOJHEHUE aHAW3a TPEOOBAHUH K CHCTEME, TO
3aKa3uuK JOJDKEH COTIacoBaTh TpeOOBaHUS, chOPMyTUPOBAHHEIE B PE3yIbTaTE aHAJH3A.

5.1.1.4. 3aka3yuMK MOXET BBIIOJHUTH ONpEACTICHHE W aHaIu3 TPeOOBaHMH K TMPOrPaMMHBIM
Cpe/ICTBaM caM WM TOPYYHTH PEIICHHE 3TOW 3a/1a4i TIOCTABIIUKY.

5.1.1.5. ITpu pemienun 3aaa4, onpenaeneHubix B 5.1.1.2 u 5.1.1.4, nomkeH UCMOIB30BATHCS MPOIIECC
paspabotku (noapaszaen 5.3).

5.1.1.6. 3aka3uuk JOHKEH pacCMOTPETh BapUaHTHl peaju3allid 3aKa3a, HayuMHas C aHajlu3a
COOTBETCTBYIOIIUX KPUTEPUEB, BKJIIOYAsi PUCKOBAHHOCTb M CTOMMOCTbH MPOEKTAa U BBITOJBI OT
KQXKJI0T0 BapuaHTa. AHATH3UPYIOTCS CIICTYIOIINE BAPUAHTHI:
a) TOKyIKa TOTOBOTO MPOrPaMMHOTO MPOAYKTa, YAOBIETBOPSIOLIETO OMpEeIEHHBIM
TpeOOBaHUAM;
b) pa3paboTka NPOrpaMMHOIO TMPOAYKTAa HIM OOECHeueHue MPOrpaMMHON YCIyTH
COOCTBEHHBIMHU CHJIAMU;
c) pa3paboTKa MPOTPaMMHOIO MPOAYKTAa WU TOJYy4YeHHE MPOTpaMMHON YCIyrd Ha
JIOTOBOPHOI OCHOBE;
d) koMOMHAIMH TIO TIEPEYHCIICHHSIM a), b), ¢);
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€) MOJIEpHHU3AIUs CYHIECTBYIONIET0 MPOrPaMMHOTO MPOAYKTa I YCIYTH.

5.1.1.7. Tlpu npuoOpeTeHnH TOTOBOTO IMPOTPAMMHOTO MPOJIYKTa 3aKa3UWK JIOJDKEH IOTYyYUTh
rapaHTHH TOTO, YTO Y/IOBJIETBOPEHBI CIIEIYIOIINE YCIOBUS:

a) MPOTrPaMMHBII MPOJYKT COOTBETCTBYET YCTAHOBIEHHBIM TPEOOBAHUSM;

b) UMeeTcsl B HAIMYUK COOTBETCTBYIOIIAS JOKYMEHTAIIHS,

) coOII0IeHBI MTpaBa COOCTBEHHOCTH, MCIIOJIb30BAHUS, JTUIICH3UPOBAHUS U TapaHTUH;

d) mpexycmoTpeHa mocieayromas noaep>kka mporpaMMHOTO TPOYKTA.

5.1.1.8. 3aka34yuK JODKEH MOATOTOBUTH, TOKYMEHTaJIbHO O(QOPMUTH M BBIIIOJIHUTH IUIAH 3aKa3a.
[Tnan moJKeH colepKaTth:

a) TpeOOBaHUS K CUCTEME;

b) IuIaHUpyeMyto 3arpy3Ky CUCTEMBI,

C) TUI peanu3yeMoro JOroBopa;

d) o0s13aHHOCTH OpraHKU3alui, YYaCTBYIONINX B JIOTOBOPE;

€) obecrnieyeHue MoIX0/I0B K peaan3aluu TI0TOBOPa;

f) aHamM3 BO3MOXKHBIX PHCKOBAaHHBIX CHUTYAllMid, a TaK)K€ METOJbI YIPABJICHUS TaKHUMHU
CUTYalHUsIMHU.

5.1.1.9. 3axa34yuK JOHKEH ONPECIUTh U JOKYMEHTAIBHO OOPMUTH MPUHATHIE MTPaBUIIa U YCIOBUS
(KpUTEpHN) peann3aliy J0roBopa.

5.1.2. IloaroroBKka 3asiBKH HA NMOAPS/
JlanHast paboTa COCTOUT M3 CICIYIOITUX 3a1a4:

5.1.2.1. 3aka3uuK JODKEH JOKYMEHTaIbHO O(QOPMHUTH TpeOOBaHUS K 3aka3y (HAmpuMep, B BHJIC
3asiBKM Ha TOJIPSJ), COCTAB KOTOPBIX 3aBHUCUT OT BApUAHTOB pealU3alldU 3aKa3a, BHIOPAHHBIX B
cooTBeTcTBUU € 5.1.1.6. CoOTBETCTBYIOIIAS JOKYMEHTAIMS 10 3aKa3y J0JKHA COAEPKaTh:

a) TpeOOBaHUS K CUCTEME;

b) onrcanne 06acTH MPUMEHEHHS CUCTEMBI,

C) yKa3aHusl 1Jisl y4aCTHUKOB TOPIOB;

d) crcok mporpaMMHBIX TIPOTYKTOB;

€) CPOKHU U YCIIOBUSI peaiu3alliy 3aKas3a;

g) TeXHUYECKHE OTpaHUUYeHUs (HAIIPUMED, 10 YCIOBUSAM dKCILUTyaTaIlun ).

5.1.2.2. 3aka3uuk JOJDKEH OINpPEICINTh, KaKWe W3 IPOIECCOB, pabdOT W 3ajady, OMHCAHHBIX B
HACTOSIIIIEM CTaHJapTe, MPUMEHUMBI K YCIOBUSAM IPOEKTa, U COOTBETCTBYIOIIUM OOpazoM HX
ajanTHupoBaTh. B  mepBywo  ouepenab  3aKa3uMK  JOJDKEH ~ OMPEACIUTh  MPUMEHSIEMBbIC
BCIIOMOTaTeNIbHbIE TMpOIecchl (pa3fen 6) W OpraHu3allud, peaju3ylollde JdaHHbIE IPOLECCHI,
BKJIFOYasi 00SI3aHHOCTH ATHUX OpTaHM3alldid (€CIu ATO HE OpPraHW3allys MOCTaBIIHMKA) TakK, YTOOBI
MOTEHI[MAIbHBIE TTOCTABIIIMKU MOTJIM B CBOUX MPEAJIOKEHUSIX OMPEISTUTh MOAXO0A K KaXIOMYy U3
BBIOPAHHBIX BCTIOMOTATEJIBHBIX MPOIECCOB. 3aKa3uMK JIOJDKEH OMPEIeIUTh COAepKaHue TeX 3ajad,
KOTOpBIE TIpeInoiaraetes chopMymupoBaTh B IOTOBOPE.

5.1.2.3. B 1oKkyMeHTaluuu MO 3aKa3y JOJDKHBI ObITh TaK)K€ OIPEJIEIEHbl KOHTPOJIbHBIE ITYHKTHI
JIOTOBOPA, MPHU BBIITOJHEHUH KOTOPBIX aHAJIM3UPYETCS W MPOBEPSIETCS AEATEIBHOCTh MOCTABIIMKA
(cm. moapazzaenst 6.6 u 6.7).

5.1.2.4. TpeOoBaHus K 3aKa3y JOJDKHBI OBITH IPEACTABIEHBbl OpPraHW3allid, BHIOPAHHOW JUIS
BBITTOJTHEHUSI paldoT B IpoIlecce 3aKasa.
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5.1.3. IloaroroBka u KOPppEeKTHPOBKA /10r0BOpPa

JlanHast paboTa COCTOUT U3 CIIEAYIONINX 3a/1au:

5.1.3.1. 3aka3uuK JOJDKEH OMPEAeNUTh MPOIEAYPY ISl BEIOOpA MOCTABIINKA, BKIIOUAs KPUTEPUH
OIIEHKU MOCTYMNAIOLUX MPEJIOKEHUN M0 pealn3aluy 3aKa3a U UX COOTBETCTBUE YCTaHOBJICHHBIM
TpeOOBaHUSM.

5.1.3.2. 3aka3umK JOKEH BBHIOPATh MOCTABIINKA, HCXOAS U3 OIEHKH MPEIIOKCHHH, TTOCTYITUBIIINX
OT MOTEHIIUATHHBIX TIOCTABIIIMKOB, X BO3MOXKHOCTEH U APYTUX pACCMATPUBAEMBIX (HaKTOPOB.

5.1.3.3. 3akazuMk MOXKET JO 3aKJIIOYEHHUs JOroBopa IPHUBIEKATh APYTHE CTOPOHBI, BKIIOYAs
MOTEHUUAIbHBIX TMOCTABIIUKOB, JUISl aJalTalldd HACTOSIIEro CTaHAapTa K YCJIOBHSM IPOEKTA.
OnHako OKOHUYATENIBHOE pEIICHUE TI0 aJanTaluy JOJKEH MPUHUMATh 3aKa34yMK. 3aKa3uuK JO0JDKEH
BKJIFOUUTH B TEKCT JIOTOBOPA WJIM COCJIAThCS B HEM Ha aJalTUPOBAHHBIN HACTOSIIMNA CTaHAAPT.

5.1.3.4. 3aka3uuK JOJKEH MOJATOTOBUTH U OOCYIUTH YCIIOBHUS JI0IOBOPA C MOCTABIIMKOM, KOTOPBII
corylacwicsi ¢ TpeOOBaHUAMH K 3aKa3y (BKJIIOYAsh CTOMMOCTh M KaJCHJAPHBIN IJIaH) Ha MOCTaBKY
IPOrPaMMHOTO TMPOJIYKTa WM YyCIyrd. B 1oroBope MAOKHBI OBITh OrOBOPEHBI IpaBa
COOCTBEHHOCTH, MCIIOJIB30BaHUS, JIMIEH3UPOBAHUSA U TapaHTHH, CBS3aHHBIE C HCIOJIb3yEMBIMU B
3aKa3e TOTOBBIMHU MPOTPAMMHBIMU MTPOAYKTAMHU.

5.1.3.5. B xozae peanuzanuu 10roBopa 3aka3yukK JOJKEH KOHTPOIUPOBATh U3MEHEHN S, BHOCUMBIE B
JIOTOBOP, O0CYXJasi WX C TOCTaBIIMKOM. V3MeHEHHs, BHOCHUMBIE B JOTOBOp, IOJKHBI OBITH
H3yquBI C TOYKHN 3peHI/I$I X BIINAHUSA HaA JIOFOBOpHBIe IIJIaHbI U IICHHEI, Bq)(l)eKTI/IBHOCTI) 1 KAQ4YCCTBO.
HpHMeanHC — 3aKa34ukK onpeﬂenﬂeT, I/ICHOJ’II:SYGTC?I JIN HpI/I HpI/IMCHeHI/II/I HACTOAIICTO CTaHI[apTa
TEPMHH "JIOTOBOP» WU «COTJIAIICHUEY.

5.1.4. Hag3op 3a nocTaBIIUKOM
JlarHas paboTa COCTOHT U3 CIEAYIONINX 3a/1a4:

5.1.4.1. 3aka34yuK JIOJDKEH OCYIIECTBIATh HAI30p 32 pab0TaMU MOCTABIIHUKA B COOTBETCTBHH C
npolieccaMi COBMECTHOTO aHanu3a (mojapaszaen 6.6) u ayaura (moapaszaen 6.7). [pu
HEO0OXO0JUMOCTH 3aKa34HK JIOJDKEH JIOMOJTHATE TKYITUI HaI30p MpoIeccaMu BeprupUKAITUU
(mogpasnen 6.4) u arrectanuu (moapasaen 6.5).

5.1.4.2. 3aka34MK JOJDKEH B3aMMOJEHCTBOBATH € IOCTABLIIMKOM I10 BOIIPOCAM CBOEBPEMEHHOIO
B3aMOOOMEHa BCeil He0OX0AMMO HH(pOPMAaLKEl 1 PeIeHHs BCeX BO3HUKAIOMIKX mpodieM. 5.1.5
[Tpuemka u 3akpbiTHe g0oroBopa [laHHas paboTa COCTOUT U3 CIEAYIOUINX 3a7ay:

5.1.5.1. 3aka3uuk JOJIKCH MOATOTOBUTHCA K IIPUCMKE Ha OCHOBC YCTAHOBJICHHBIX IIPABUII U
KPUTCPUCM MMPOBCACHUA TPUCMKH. HpI/I 9TOM OOJI’KHBI OBITh MMOATOTOBJICHBI KOHTPOJIbHEBIC
MMPUMCEPLBI, KOHTPOJIBHBIC JaHHBIC, ITPOUCAYPbI TCCTUPOBAHUA U YCJIOBI/Iﬁ IIPOBCACHU A HUCIIBITAHUH.
3aKa3zumnk AOJDKCH OIMPCACIIMTD CTCIICHL YHAaCTHUA MOCTABIIHKA IIPU MMPOBCACHUN ITPUCMKHU.

5.1.5.2. 3aka34MK JOKEH IPOBEPUTH TOTOBHOCTH MOCTABIIKKA K MPOBEACHUIO IPUEMKHU U
MIPOBECTHU MPHUEMOYHBIE HCTIBITAHUS MTOCTABIIEMOT0 IPOrPAMMHOTO MPOIYKTa WU YCIYTH, a 3aTeM
MIPUHSATH UX OT MOCTABIIMKA MTPU BHITIOJHEHUU BCEX YCIIOBUI npueMkH. [Iporieaypa npuemMku
JIOJI)KHA COOTBETCTBOBATH ycsoBUsAM 5.1.1.9.
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5.1.5.3. [Tocne npreMKH 3aKa34uK JOJDKEH MPUHSTH Ha ce0sl OTBETCTBEHHOCTH 32 YIIPaBJICHUE
KOH(UTYpAIHEH MOCTaBIEHHOTO MPOTPAMMHOTO MPOAYKTa (CM. moapasen 6.2).
IIpuMeyanne — 3aKa34vK MOXKET CAMOCTOSATEIBHO BBECTH B IEHCTBUE IIPOIPAMMHBIA MPOAYKT WU

BBIIIOJIHUTL IIPOTpaMMHYIO YCIYI'Y B COOTBCTCTBHM C HMHCTPYKOUSAMH, IIPCAOCTABICHHBIMHA
INOCTAaBIINKOM.

5.2. IIpouecc nocTaBKu

[Iporiecc mocTaBKM COCTOUT U3 PabOT M 3ajay, BHIMIOJHIEMBIX MOCTaBIIUKOM. [Iporiecc MoxkeT
OBITh HauaT C PELICHHS O MOATOTOBKE MPEAJIOKEHHUS B OTBET Ha 3asABKY Ha MOJPS, MPHUCIAHHYIO
3aKa34YMKOM, WJIM C MOJIUCAHUS JOTOBOPA M BCTYIUICHUS C 3aKa3UMKOM B JIOTOBOPHBIE OTHOIICHUS
M0 TIOCTaBKE CHCTEMbI, MPOTPAMMHOIO TMPOJIYKTa WM MporpaMMHoOil ycmyru. Ilpouecc
MPOJIOJDKAETCS  ONpEACTICHUEM TMPOLEeNAyp M PecypcoB, HEOOXOIWUMBIX ISl YIPaBICHUS U
oOecrieueHns MPOEKTa, BKIIIOYas pa3pabOTKy MPOEKTHHIX MJIAHOB U UX BBIIOJIHEHUE TOCPEICTBOM
MOCTaBKH CHUCTEMBI, TPOTPAMMHOTO TIPOYKTa WM MPOTPaMMHON YCIIYTH 3aKa34HKY.

[TocTaBuuk ympaBiisieT MPOLIECCOM MOCTABKU HAa MPOEKTHOM YPOBHE B COOTBETCTBUU C MPOIIECCOM
ynpasneHus (moapasnen 7.1), KOTOpBIH KOHKPETH3UPYETCs B JaHHOM TIpoIlecce; OMpeenser
UHPPACTPYKTYPY JUISl TaHHOTO TPOIIECCa B COOTBETCTBUU C MPOIIECCOM CO3JaHUS HHPPACTPYKTYPHI
(mogpasnen 7.2); agantupyeT JaHHBINA MPOIIECC K YCIOBUSAM MPOEKTAa B COOTBETCTBUU C MPOIIECCOM
afgantanuu (MpUIoXKeHue A) W yIpaBisieT MPOIECCOM MOCTaBKM Ha OPraHU3al[MOHHOM YpPOBHE B
COOTBETCTBUHU C MPOIIECCaMU YCOBEPILIEHCTBOBaHUS (ToApasnen 7.3) u o0y4yenus (moapasaen 7.4).

Cnucok pabort. JlaHHBII MpoLecc COCTOUT U3 CIEAYIOUIUX paboT:
1) noaroroska;
2) NOArOTOBKA OTBETA;
3) MOATrOTOBKA JI0TOBOPA;
4) nuiaHUpOBaHHUE;
5) BBIIIOJTHEHHUE U KOHTPOJIb;
6) mpoBepKa M OLICHKA;
7) mocTaBKa M 3aKpbITHE J10TOBOPA.
5.2.1. IloaroroBka

JlanHast paboTa COCTOUT U3 CIIEAYIOUINX 3a/1au:

5.2.1.1. IlocTtaBmMK NpPOBOAUT aHaIW3 TPeOOBaHUM, YCTAaHOBJIEHHBIX B 3asBKE Ha NOIPSI,
NpUHUMAas BO BHUIMAaHHE OPTaHU3aIlMOHHBIE BOIIPOCHI U IpYTUe YCTaHOBJIEHHBIE MTPaBUIIA.

5.2.1.2. [TocTaBuIMK TOKEH MPUHATH pelIeHHE 00 Y4acTUH B KOHKYPCE Ha MOJPSA WU O MOAINKCA-
HUU JIOTOBODA.

5.2.2. lloaroroBka oTBETA
Jannas paboTa COCTOUT U3 CIENYIOUIEH 3a/1auu:

5.2.2.1. TloctaBmuk AOMHKEH CPOPMYIHPOBATH U MOATOTOBUTH MPEJIOKEHUE B OTBET HA 3aiBKY O
MOJPSI/IE, BKITFOYAsi CBOM PEKOMEHIAIINH T10 aJIalITalliy HACTOSIIETO CTaHIapTa.

5.2.3. IloaroroBka q0roBopa

I[aHHaH pa60Ta COCTOMT M3 CIICAYIOIIUX 3a/1aq:
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5.2.3.1. IlocTtaBUIMK JOJIKEH MPOBECTH IEPETOBOPHI M BCTYHNHUTh B JOTOBOPHBIE OTHOILIEHUS C
OpraHM3alel 3aKa34rKa C HEeJIbI0 00eCeUeH s TTOCTaBKU IPOTPAaMMHOTO TIPOIYKTa WIIH YCITYTH.

5.2.3.2. [TocTaBIIMK MOKET MPEIOKUTH BHECTH U3MEHEHHUS B TEKCT JOTOBOPA MO COTJIACOBAHUIO C
3aKa34YHUKOM.

5.2.4. IlnanupoBanne
JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

5.2.4.1. IlocTaBIIMK JOJDKEH MPOBECTH aHANIN3 TPEOOBAaHMN K 3aKa3y B LIEJSAX CO3AaHHs CTPYKTYPHI
yIpaBJIEHUs peanu3alMell NpoekTa M o0ecreueHHsl KadyecTBa IOCTaBIIEMOro IPOTrPaMMHOIO
IIPOAYKTA WU YCIIYTH.

5.2.4.2. IlocTaBIIMK JOJDKEH ONPENCIUTh WIM BBIOPATh MOJIENb KU3HEHHOTO IHKJIA MTPOrPaMMHBIX
CPEJICTB, €CIM OHAa HE OTOBOpPEHA B JOTOBOPE, B COOTBETCTBUU C 00J1ACThIO MPUMEHEHUS, 00bEMOM
U CJIOXHOCTBIO TIpOeKTa. B Momenu KHU3HEHHOTO IIMKJIA JOJDKHBI OBITh BBIOpaHBI U
CTPYKTYpPUPOBAHBI MPOIIECCHI, padOTHI U 3aJa41 U3 YUCIIa ONPEENIEHHBIX B HACTOSIIEM CTaHAapTe.

5.2.4.3. TlocTtaBmuUK MOJDKEH YCTaHOBHTH TPEOOBAaHHS K IUIAHAM YIPAaBICHHUS U 00OeCTeueHUs
IPOEKTa B IEJIOM, 00eCleYeHUs] KayecTBa MMOCTABISIEMOT0 MPOTPAMMHOTO TPOJYKTa MU YCIYTH.
TpeboBanusi K TIUJIaHAM JOJDKHBI OXBaThbIBaTh MOTPEOHOCTH B UCHOJB3YEMBIX pecypcax u
(bopMyIHUpOBATHCS C IPUBIICYCHUEM 3aKa3UUKA.

5.2.4.4. Tlocne ycraHOBIeHHA TpeOOBaHMH K TUIAHMPOBAHUIO TOCTABILUK JOJDKEH PAaCCMOTPETh
BapUaHThl pa3pabOTKU NPOTrPaMMHOIO MNPOAYKTa WJIM TNPEAOCTABICHHUS IPOTPAMMHON YCIyTH,
COMOCTaBUB pE3yJAbTaThl aHalIM3a pHUCKA pealu3aluy KaXJ0ro BapuaHTa. AHaIM3UPYIOTCS
CJIEYIOLINE BApUAHTHI:

a) pa3paboTKa MPOTrpaMMHOIO NMPOJAYKTA WM HPEAOCTABICHHE MPOTPAMMHON YCIYTH C

UCIIOJIb30BAaHUEM BHYTPEHHUX PECYPCOB MOCTABIIUKA;

b) pa3zpaboTka MpOrpaMMHOTO MPOAYKTa MM NPEAOCTaBIEHHE MPOrPaMMHON YCIYTH IyTeM

3aKJIIOYEHUs CyONOAPSAHBIX JOIOBOPOB;

C) TOJY4E€HHE TOTOBBIX IPOTPaMMHBIX NPOAYKTOB OT BHYTPEHHHUX WM BHEUIHHX

HCTOYHUKOB;

d) koMOMHAIIMHY TT0 TIEPEYUCIICHHSIM a), b), C).

5.2.4.5. TlocTaBmuK IOKEH pa3paboTaTh M JOKYMEHTAIbHO O(QOPMUTH IIaH(bl) YIpaBICHUS
MIPOCKTOM Ha OCHOBE TPEOOBaHWH K TUIAHMPOBAHUIO W BApUAHTOB, BhIOpaHHBIX U3 5.2.4.4. Ilnan
JOJDKEH OXBAThIBATh CIIEAYIOLINE BOIPOCHI (HO HE OTPAaHUYMBATHCS UMH):
a) OpraHU3allMOHHOW CTPYKTYpPhl TPOEKTa, IOJHOMOYHMA U OOS3aHHOCTEH KaXKIO0TO
y4acTHHUKA [TPOEKTa, BKIIIOUAsi CTOPOHHUE OpPraHU3AlNH;
b) TexHudeckoi cpenpl (sl pa3pabOTKH, SKCIUTyaTalldd W COIPOBOXKIEHHUS), BKIIIOYAS
YCIIOBHS TPOBENIECHUS UCIBITAaHUN, 000pyIOBaHME, OPraHU3ALUI0 apXUBHON OMOIMOTEKH,
CpEeJICTBA, CTAHJAPTHI, MPOLIEYPHl U HHCTPYMEHTAPUI;
C) CTPYKTYpHI pacmpenefeHusl 3aJaHuil 1Mo mporeccaM M paboTaM >KU3HEHHOTO LUKIIA,
BKJIIOYasi MPOrPaMMHBIE MPOIYKTHI, MPOrPaMMHBIE YCIYTHM M HEMOCTaBIIIEMble H3eus,
pa3pabaTbIiBa€MOl COBMECTHO CO CMETaMH, COCTaBOM HCIIOJIHUTENEH, TpeOyeMbIMU
MaTepuaibHBIMU pecypcamu, HEOOXOAMMBIMU MPOrPaMMHBIMH CPEJCTBAMHU U rpaduKkaMu
BBITNIOJTHEHUS YCTAHOBJIEHHBIX 3a7ay;
d) ympaBneHust xapakTepUCTHKaMU KadecTBa CO37aBaeMOro MPOrpaMMHOTO MPOAYKTa WU
IPEOCTABIIIEMON MPOrpaMMHON ycayrH. Jlomyckaercs pa3paboTka OTAENbHbIX IJIAHOB MO
00ecIeYeHNIO KauyecTBa;
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€) ympaBieHHs 0€30MacHOCTBIO, 3aIIUTON W JPYTUMH KPUTHYECKUMH TpPeOOBAaHUSIMHU K
IPOTPaMMHOMY TPOAYKTY WM MPOrpaMMHON yciyre. JlomyckaeTcst pa3paboTKa OTIEIbHBIX
TUTAHOB M0 00ecTIeYeHHI0 0€30MIaCHOCTH U 3alUTHI;

f) ynpaBnenus: cyOmoapsIauKamMu, BKIIOYast BEIOOP CyOMOAPSTIMKOB U B3aUMOOTHOIIICHHS
MEXy CYOTIOPSITIMKOM U 3aKa3UYMKOM;

g) obecrnieueHus kauecTra (cM. mojapasnen 6.3);

h) Bepudukanum (cm. mompasgen 6.4) m arrecranuu (CM. moapaszzen 6.5), BKIToUas
MOJIXO/bI K B3aUMOOTHOIIIEHUIO C BEPUPUITUPYIOITIMH U aTTECTYIOIUMU OPTaHU3AIHSIMH,
MIPU UX HAJTMYHH;

1) B3aUMOOTHOIIIEHUHN C 3aKa3YUKOM, KOTOPBIE DPEATU3YIOTCS TAKUMH CPEICTBAMH, Kak
COBMECTHBIE aHANIM3bI (CM. mojpasnen 6.6), aymiuTopckue MpoBepkH (cM. moapaszzaen 6.7),
COBEIIaHUs, OTYECTHI. MOJAU(DHUKAIINK U U3MEHEHHUSI, pealln3allii, YTBEPKICHHUE, IPHEMKa U
pabourie KOHTaKTHI,

j) B3aUMOOTHOILIEHHUH C IOJIb30BATEIEM, KOTOPBIE PEANTHU3YIOTCS TAKMMHU CPEJICTBAMH, KaK
BBITIOJTHEHHE TPeOyeMbIX HACTPOEK, IEMOHCTPAIIMSI POTOTHUIIOB U OIIEHKH,

k) ympaBneHHs KPUTHUYECKUMH CHUTYAIMsIMH, TO €CTh YIPAaBJICHHUS OONACTSIMH TPOCKTA,
KOTOpBI€ CBS3aHbl C MOTEHIHATbHBIMH TEXHHUYECKUMH, (PMHAHCOBBIMH U IUIAHOBBIMU
3aTpyTHEHUSMU;

1) obecrieueHus 3alIUTHI, BKIIIOYas MpaBUiia JIOCTyna K MHQOpMAIMK Ha YPOBHE Ka)IOi
IIPOEKTHOM OpraHU3aLNH;

m) TMOATBEPKACHHUS CTaTryca TIOCTaBIsIeMOH NPOAYKLHH, OOEecreurnBaeMble TaKHUMHU
CpeICTBaMH, KaK HHCTPYKIHH, O0s3aTenbHas cepThdukanus, mpaBa COOCTBEHHOCTH,
MCIIONIb30BaHUS U PAaCIPOCTPAaHEHUs], TApaHTUH U JIMIIEH3UOHHBIE [IPaBa;

n) CPEACTB Ul TUIAHUPOBAHMS, HA/I30pa U OTYETHOCTH;

0) 00yueHus nmepcoHana (cM. mojapasaen 7.4).

5.2.5. BplnnoJiHeHHE U KOHTPOJIb
JlanHast paboTa COCTOUT U3 CIAEAYIONINX 3a]a4:

5.2.5.1. TlocTaBmIMK [OJDKEH pEaM30BaTh IUIAHBI YIPABJICHHUS IPOEKTOM, pa3padOTaHHBIC B
COOTBETCTBHH C 5.2.4.

5.2.5.2. IlocTaBIIMK JOJIKEH:
a) pa3paboTaTh NPOrPaMMHBIA TPOAYKT B COOTBETCTBHHM C IIPOILIECCOM pPa3pabOTKH
(mompaznen 5.3);
b) NPOBECTH OMBITHYIO OHKCIUTyaTallMIO IMPOrPAMMHOIO MPOJYKTa B COOTBETCTBHH C
MPOIIECCOM dKCIuTyaTanuu (rmojapasnen 5.4);
C) COIMPOBOXAATh MPOTrPAMMHBIN MPOAYKT B COOTBETCTBHH C MPOIECCOM COMPOBOXKICHUS
(mompasznen 5.5).

5.2.5.3. IlocTaBUIMK AOIKEH OCYLIECTBISATh HAA30p M KOHTPOJb 3a pa3pabOTKOM M KauecTBOM
HIPOEKTUPOBAHUS NMPOrPAMMHBIX IPOIYKTOB WM YCIYT Ha BCEM KHU3HEHHOM IIUKIIE 1I0roBopa. ITO
JIOJKHO SIBJISITHCS MOCTOSTHHOM MHTEPAKTUBHOM 3a/ja4ueil MOCTaBIINKa, 00ECIIeYNBAIOIICH:
a) Hag30p 3a TEXHUYECKOW peanu3alyel, pacxoJaMH, BBIIIOJHEHUEM IUIAHOB U
OTYETHOCTBIO O XO/JI€ TPOEKTA;
b) BBISBIEHHE BO3HUKAIOUIMX MpOOJIEM, MX JOKYMEHTaJIbHOE O(QOpPMIICHHME, aHAINU3 U
pelieHue.

5.2.5.4. [TocTaBIIMK TOHKEH YIPABISATH M KOHTPOIUPOBATD JCSATEIBHOCTD CYOTIOPSTINKOB B COOT-
BETCTBUHM C TIpomeccoM 3aka3a (mogpasmen 5.1). IloctaBmmik MOMKEH BBIIONHATH BCE
YCTQHOBJICHHBIE JIOTOBOPOM TpeOOBaHMs, TapaHTHPYIOIIUE, YTO TIOCTABISEMBIH 3aKa3YHKY
NPOTrPaMMHBINA MPOIYKT WM YCIyra pa3paboTaHbl WM U3TOTOBJIEHBI B COOTBETCTBUH C MCXOIHBIMU
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JAOTOBOPHBIMHA Tpe6OBaHI/IHMI/I.

5.2.5.5. [TIlocraBmuK JOJDKEH B3aMMOJICHCTBOBaTh C  HE3aBUCUMON  BEPHQPHUIIUPYIOIICH,
aTTECTYIOIIE WJIM MCHBITATENIbHONM OpraHu3aleili B COOTBETCTBHM C YCTaHOBJICHHBIMU
JIOTOBOPHBIMH WJTH TTPOCKTHBIMH TJIAHAMH.

5.2.5.6. [TocTaBImUK 10TKEH B3aMMO/ICMCTBOBATh C APYTUMHU UCIIOJTHUTEISIMHU JJOTOBOpPA B COOTBET-
CTBUM C YCTAHOBJICHHBIMHU JIOTOBOPHBIMH WJIM NMPOEKTHBIMU TiaHamu. 5.2.6 IlpoBepka u oreHka
JlanHast paboTa COCTOUT U3 CICIYIOITUX 3a1a4:

5.2.6.1. IlocTaBuyK 0KEH KOOPAMHUPOBATH pabOTHI MO MPOBEPKE BBINOJIHEHUS 10TOBOpa, B3au-
MOJIEHCTBYsSI C OpraHU3aluel 3aKka3urKa.

5.2.6.2. TlocTaBmMK JODKEH NPOBOAUTH WM y4acTBOBaTh B COBELIAHUSX, MOATOTOBKE MPUEMKH,
NPUEMOYHBIX HCIIBITAHUSAX, COBMECTHBIX aHAJIM3aX M AyAMTOPCKHX MPOBEpPKaxX BMECTE C 3aKas-
YUKOM B COOTBCTCTBHU C JOTOBOPOM U MPOCKTHBIMU IIJIAHAMMU. CoBMECTHBIC aHAJIU3EI JOJIDKHBI
HPOBOANTHCS B COOTBETCTBHHU C TOAPA3IEIOM 6.6, a ayANTOPCKHE MPOBEPKH — B COOTBETCTBHU C
nojpaszaenom 6.7.

5.2.6.3. IlocTaBmIMK JOJKEH BHITIOJHATH BEPUPUKAIMIO U aTTECTAIMIO B COOTBETCTBUH C TTOApA3/Ie-
nmamu 6.4 u 6.5 I TOro, 4ToOBl TPOAEMOHCTPUPOBATH 3aKa3UMKy IMIOJHOE COOTBETCTBUE
MIPOTPaAaMMHBIX MPOJAYKTOB WJIM YCIYT U MPOIIECCOB YCTAHOBIEHHBIM TPEOOBAHHUSM.

5.2.6.4. IlocTtaBuuk [OKEH NPEAOCTABIATH 3aKa34UMKy OTYEThI O MPOBEIACHHBIX OILIEHKAX,
aHaNIM3axX, ayJIUTOPCKUX IMPOBEPKAX, HMCHBITAHUSIX M PEATM30BAHHBIX PEHICHUSX BO3HHUKIINX
po0JIEM B COOTBETCTBUH C YCIOBUSMHU JIOTOBOPA.

5.2.6.5. IlocraBUMK A0KEH OOECHEeUUTh 3aKa3uMKy JOCTYI K CBOMM CpPEICTBAM M CpelCTBaM
CyONOAPSAIUUKOB JUI TPOBEPKHU MPOrPaMMHBIX MPOAYKTOB HIM YCIAYr B COOTBETCTBHH C
JOrOBOPHBIMHA U IIPOCKTHBIMU ILJIaHAMU.

5.2.6.6. IlocTaBuK AOMKEH BBHITIONHATH PabOTHI 1O 00ECIIEUEHHI0 KauyecTBa B COOTBETCTBUU C
nozpaszaesnom 6.3.

5.2.7. IlocTaBKa M 3aKpbITHE J0Tr0BOPa
JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

5.2.7.1. TlocTaBmMK [OJDKEH IOCTaBUTh IPOIPAMMHBIM NPOAYKT WIM YCIYTy 3aKa3duKky B
COOTBETCTBUH C YCIOBUSAMH JI0TOBOpA.

5.2.7.2. TlocTaBUIMK OJKEH MOMOTaTh 3aKa34WMKy B HOJJIEPKKE ITOCTABIECHHOTO IMPOTPaMMHOIO
IIPOAYKTA UM YCIIYTH B COOTBETCTBUU C YCIOBUSAMHM JJOTOBOPA.

5.3. Ilpouecc pa3padoTku

[Tporiecc pa3paboOTKM COCTOMT M3 PAabOT M 3ajady, BBINOJHIEMBIX paspadboTunkoM. Ilpomecc
BKJIFOYAeT paldOThl MO aHAIM3y TpeOOBaHUMN, MPOCKTUPOBAHHUIO, MPOTPAMMHUPOBAHUIO, COOPKE,
TECTUPOBAHUIO, BBOAY B JEWCTBHE U NPUEMKE IPOIPaMMHBIX NPOAYKTOB. B maHHBIN mporecc
MOTYT OBITh BKJIIOYEHBI PAaOOTHI, CBSI3aHHBIE C pa3pabOTKON CHCTEMBI, €CIU 3TO OTOBOPEHO B
norosope. Pa3paboTunk BBHIIOIHIET MM 00ECIIEYMBAET BBHIIOJHEHHE paboT MO TaHHOMY MPOLECCY
B COOTBETCTBHUH C YCIIOBUSIMHU JOTOBOPA.



21

Pa3paboTunk ympaBiseT MPOIEcCOM pa3pabOTKM Ha MPOEKTHOM YpPOBHE B COOTBETCTBHH C
IpoleccoM ymnpasieHus (mozapasfen 7.1), KOTOpbIM KOHKPETHU3MpPYETCS B JaHHOM IIPOLIECCE;
onpezenseT UHPPACTPYKTYpy VIS JAHHOTO Mpoliecca B COOTBETCTBHHM C IPOLIECCOM CO3JaHUS
UHPPACTPYKTYphl (moapasnen 7.2); amanTUpyeT ITaHHBIA MPOIecC K YCIOBUSAM IPOEKTa B
COOTBETCTBHUU C IMPOLIECCOM aJanTaiuu (MpUIoKeHne A) U yrmpaisieT MpoIieccoM pa3paboTKH Ha
OpraHU3allMOHHOM YPOBHE B COOTBETCTBHH C MPOILIECCAMHU YCOBEPIIEHCTBOBaHUS (TIoapasaen 7.3) u
oOyuenus (moapaznen 7.4). Ecnu pa3paboTuMkoM SBJISETCS TOCTaBUIMK pa3padaThiBaeMOro
IIPOrPaMMHOI0 TpPOJyKTa, TO pa3pabOTUMK JOJDKEH TaKKE BBINOJHATH IPOLECC IOCTABKU
(mompasznen 5.2).

Crucok pa6ot. JlaHHBIH Mpoliecc COCTOUT U3 CIEAYIOIUX padoT:

1) moaroroBka mpotecca;

2) aHanu3 TpeOOBaHMIA K CUCTEME;

3) NpoeKTUpOBaHHE CUCTEMHON apXUTEKTYpPHI;

4) ananu3 TpeOOBaHM K MPOrPaMMHBIM CPEJICTBAM;

5) npoeKTupOBaHUE IPOrPAMMHOIN apXUTEKTYPBHI;

6) TEXHUYECKOE NMPOEKTUPOBAHKE NTPOTPAMMHBIX CPE/ICTB;
7) nporpaMMHUpOBaHHUE U TECTUPOBAHNE IPOTPAMMHBIX CPEJICTB;
8) cOopka MporpaMMHBIX CPEJICTB;

9) xBanu(UKAMOHHBIE UCTIBITAHUS IPOTPAMMHBIX CPEJICTB;
10) cOopka cUCTEMBI;

11) kBanuduKaIMOHHbIE UCIIBITAHUS CUCTEMBI;

12) BBOA B A€iicTBHE MPOTPAMMHBIX CPEJICTB;

13) obecnieueHre MpUEMKH IPOTPAMMHBIX CPEJICTB.

5.3.1. IloaroroBka nmpouecca
JlanHast paboTa COCTOUT U3 CIICIYIOITUX 3a1a4:

5.3.1.1. Eciiu Mozesnb )KU3HEHHOTO IIUKJIa IPOTPAMMHBIX CPEJICTB HE OINPEEIIEHA B I0rOBOPE, TO
pa3pabOTYHK TOIHKEH OMPEIEeIUTh UITH BEIOPATh MOJIENb KU3HEHHOTO UK MTPOrPaMMHBIX
CPEJICTB, COOTBETCTBYIOIIYIO 00JIACTH peaan3allii, BEIMYMHE U CI0XKHOCTH TpoekTa. [Ipu aTom
JIOJKHBI OBITH BBIOPAHBI M CTPYKTYPHPOBAHBI B MOJIEIH KU3HEHHOTO LIUKJIA TPOTPAMMHBIX CPECTB
paboThI U 3a7aUu mpolecca pa3paboTKu.

HpI/IMe‘laHI/IC — JAaHHBIC pa6OTBI U 3aga4du MOI'yT ICEpPECCKATLCA HIIN B3aHMOﬂeﬁCTBOBaTL u
BBIITOJHATBCA UTCPATHUOHHO HUJIU PEKYPCHUBHO.

5.3.1.2. Pa3paboTumK JTOJDKEH:
a) JOKYMEHTAIBHO O(QOPMHTH BBIXOJHBIE PE3YJIbTATHl B COOTBETCTBHUH C TMPOIIECCOM
JIOKyMEHTUpOBaHus (noapaszaen 6.1);
b) MoBEPrHYTH BBIXOIHBIE PE3YJIBTATHI MPOIIECCY yIpaBJIeHUs KOHpUTrypanuei (moapasuert
6.2) W BBIOTHATH KOHTPOJb W3MEHEHHWH KOH(QUTYpalul B COOTBETCTBHM C JaHHBIM
MPOIIECCOM;
C) ITOKyMEHTaJhbHO O(GOPMUTH M PEIINTh BO3HUKAIOIIAE MPOOJIEMBI H YCTPAHSTh
HECOOTBETCTBHSI, OOHAPY)KEHHBIC B TPOrPAMMHBIX MPOAYKTaX U 3a7adaX, B COOTBETCTBUU C
MPOIIECCOM perieHus mpodiem (moapaszaen 6.8);
d) BBIOTHUTH BCIIOMOTATEIbHBIE TMPOIECCH (pa3lnen 6) B COOTBETCTBUU C YCIOBUSMHU
JIOTOBOpA.

5.3.1.3. Pa3paboTunk 1OJKEH BBIOpATh, aJalTHPOBATh M HCIOJIB30BATh T€ CTAHAAPTHI, METOJIBI.
MHCTPYMEHTAPHH, S3bIKH MTPOTPAMMHUPOBAHUS (€CIM OHM HE YCTAHOBJICHBI B JIOTOBOPE), KOTOpHIE
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JOKYMEHTaIbHO OGOpMIIECHBl U MPHUHATHL B OpTraHu3aluu pazpaboTuuka (MpU YCIOBUH UX
COOTBETCTBHUSl TPEOOBaHHMSM JOTOBOpA) JUIS BBHIMOJHEHUS paboT B Iporecce pa3paboTKH M BO
BCIIOMOTaTeNbHBIX Tporeccax (paszzuen 6).

5.3.1.4. Pa3paboTuuk [0JDKEH pa3paboTaTh IIaHBI MPOBEACHUS PabOT mporecce pa3paboOTKH.
[Inanel MOMKHBI OXBAThIBATh KOHKPETHBIE CTAaHIAAPTHI, METO/bl, MHCTPYMEHTApUN, NEUCTBUS U
00s13aHHOCTH, CBfI3aHHBIE C pa3paboTkoil W KBanu@UKaUeil Bcex TpeOOBaHMM, BKIIOYas
6e3omacHOCTh U 3amuTy. [Ipn HE0OX0AMMOCTH MOTYT pa3paldaThIBaThCAd MHAMBUAYATbHBIE TIIaHBI
(0 KOHKPETHBIM TPeOOBaHUSAM WIIU HCIOJHUTENSIM). Bee miiaHbl JOMKHBI OBITH JOKYMEHTAJIBHO
0(hOpPMIICHBI U BBITIOJTHEHBI.

5.3.1.5. HenocraBnsiemble H3J€IMsI MOTYT HPUMEHATHCA IPH pa3paboTKE WIM CONPOBOXKJIECHUHU
OporpaMMHOro mpojykra. OpHako JOKHO ObITh oOecrmeyeHo, 4ToObl SKCIUTyaTalus U
COIIPOBOKJCHHUE IMOCTABICHHOIO IMPOTrPaMMHOIO NMPOAYKTa (IIOCIE €ro MOCTaBKH 3aKa3yMKy) He
3aBUCENIN OT JAHHBIX H3AEIHH, MHAye OHM [JOJDKHBI paccMaTpUBaThCcs KaK KOMIUIEKTYIOILIUE
(mocTasisieMble) U3/1ETHS.

5.3.2. AHa;u3 TpeGoOBaHMii K cUCTeMe

[JanHast paboTa COCTOMT M3 CIEAYIOUIMX 3a]ad, KOTOpble pa3pabOTUMK JIOJKEH BBINOJIHUTH WM
00ecrnevynTh UX BBINOJIHEHHUE:

5.3.2.1. Pa3paboTuuk, mpu HEOOXOJUMOCTH, JOJDKCH BBIITOJHUTH aHAIW3 O0JIACTH MPUMEHEHUS
pa3zpabaThiBa€MOM CHCTEMBI C TOUKH 3pEHHS OIpejesieHus TpeOoBaHWN K Hel. TexHuueckue
TpeOOBaHUS K CUCTEME JTOJIKHBI OXBAThIBaTh: (PYHKIIMU U BOZMOXKHOCTH CHUCTEMBI; KOMMEpPYECKHE U
OpraHu3aIoOHHbIC TpeOOBaHMsI; TPEOOBAHUS MOJIb30BATENS; TPeOOBaHUS 0€30MACHOCTH W 3alWTHI;
SproHoMuYeckre TpeOboBaHMs;, TpeOoBaHMS K HHTepdeiicaMm; HSKCIUTyaTallUOHHbIE TPeOOBaHUS;
TpeOOBaHUS K COMPOBOXKICHUIO; MPOEKTHHIC OTPAHWYCHHSI M KBaTU(UKAIMOHHBIE TPEOOBAHMS.
TexHnyeckue TpeOOBaHUS K CUCTEME JOKHBI ObITh JOKYMEHTAIbHO O(OPMIICHBI.

5.3.2.2. TpeboBaHusI K CHUCTEME JIOJDKHBI OBITh OIICHEHBI C YYETOM CJICAYIOIIHUX KPUTEPHEB (MpH
ATOM pe3yIbTaThl OLIEHOK JOJKHBI OBITh JOKYMEHTAIBHO 0(OPMIICHBI):

a) y4eT OoTpeOHOCTEH 3aKa34mKa;

b) cooTBeTCTBHE OTPEOHOCTSIM 3aKa3UMKa;

C) TECTUPYEMOCTb;

d) BEIMOTHUMOCTE TPOEKTUPOBAHUS CUCTEMHON apXUTEKTYPHI;

€) BO3MOKHOCTb IKCIUTyaTallud U COTIPOBOXKICHHUS.

5.3.3. IIlpoekTpOBaHHE CUCTEMHOI APXUTEKTYPbI

I[aHHaH pa60Ta COCTOUT M3 CICAYHOIIUX 3aJda4, KOTOPBIC p33pa60T‘lI/IK JOJIDKCH BBIINIOJTHUTH HIIN
00€eCIeYnTh X BBIIOJHCHUE:

5.3.3.1. [JlomkxHa ObITH ompeaereHa oOIIas apXUTEKTYpbl CHCTEMBI (ApXUTEKTypa BEPXHETO
ypOBHS). B apxuTekType MOKHBI OBITh YKa3aHBl OOBEKTH TEXHHYECKHX U MPOTPAMMHBIX CPEICTB
U py4HBIX omeparuii- JomkHO OBITh 00€CTeueHO pacipesiefieHhe BceX TPeOOBaHUM K CHUCTEME
MEXKIy OOBEKTaMH apXWUTEKTyphl. 3aTeM JOJDKHBI OBITH OMNpEeAeTeHbl OOBEKTH KOH(HTYpaIruu
TEXHUYECKUX U MPOTPAMMHBIX CPEJICTB M PYYHBIX ONepalii Ha OCHOBE OOBEKTOB apXHTEKTYpHI.
JlomkHa OBITh TOKYMEHTAJIBHO O(Oop MIIEHa MPHBS3KAa CHCTEMHOW apXUTEKTYPhl M TPeOOBaHHMH K
CHCTEME OTHOCUTEIHHO YCTAHOBICHHBIX O0BEKTOB.

5.3.3.2. CucremHas apxXUTEKTypa U TpeOOBaHUS K 00BEKTaAM apXUTEKTYPhI JOJKHBI OBITH OIEHEHBI
C Y4YETOM CIICAYIONIMX KPUTEPHEB (IIPH 3TOM Pe3yJIbTaThl OIEHOK JTOJDKHBI OBITh TOKYMEHTAIHHO
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0 OpMIICHBI):

a) y4eT TpeOOBaHUH K CHCTEME;

b) cooTBeTcTBUE TPEOOBAHUAM K CUCTEME;

C) COOTBETCTBHUE HCIIOJIb3YEMBIX CTAHAPTOB U METO/IOB IIPOCKTUPOBAHMUS,

d) BO3MOXXHOCTH MPOrPAaMMHBIX OOBEKTOB ApXUTEKTYPHI BHIOIHATH YCTAHOBICHHBIC IS
HUX TpeOOBaHUS,

€) BO3MOXXHOCTH JKCIUTyaTallil U COMPOBOKICHHUSI.

5.3.4. AHa;iu3 Tpe0oBaHMIl K NPOrPAMMHBIM CpeACTBaM

Jannast paboTa COCTOMT W3 CIEAYIOIMX 33Jad MPUMEHUTEIBHO K KaXKIOMY MPOrPaMMHOMY
00BEKTY apXUTEKTYPHI (WK 00BEKTY MPOrpaMMHON KOH(PUTYpAITUH, €CIIH OH OTPE/IEIICH):

5.3.4.1. Pa3paboTuuK JOKEH YCTAaHOBUTH U IOKYMEHTAIBHO OPOPMHUTH CIICTYIOIINE TPEOOBaHMS K
MPOrPaMMHBIM CpEICTBaM, BKJIIOYAs TEXHUYECKHE TPEOOBAaHUS K XapaKTEPUCTUKAM KadecTBa
(pexkoMeHIaMKM 0 OMpeneseHNI0 XapakTepucTuk kadectBa npuBeneHsl B [OCT P MCO/MDK
9126):

a) (yHKUIMOHANBHBIE W TEXHWYECKHE TPEeOOBaHUS, BKIIOYASs IPOU3BOIUTEIHHOCTD,
buznyeckue XapakTepUCTUKH U OKPYKAIOIIIKE YCIIOBUS, MOl KOTOPBIE TOJKEH OBITh CO3AaH
IPOTPaMMHBIN 00BEKT apXUTEKTYPHI (Jajiee — MPOrpaMMHBIH 00BEKT);

b) TpeboBaHuUs K BHEITHUM HHTEpdeiicaMm mporpaMMHOTO 00BEKTa apXUTEKTYPHI;

) KBanu(UKAIIMOHHBIE TPEOOBAHMUS;

d) TpebGoBanus Oe€30mMacHOCTH, BKJIIOYas TpPeOOBaHUS, OTHOCSIIMECS K METOJaM
OKCIUTyaTalldM W CONPOBOXKIEHHUS,  BO3JCHCTBUIO  OKpYXKalIIed cpeapl |
TpaBMOOE30IaCHOCTH MePCOHANA;

€) TpeOOBaHMS 3alWTHI, BKJIIOYas TPEOOBaHUS, OTHOCAIIMECS K JOMYyCTUMON TOYHOCTHU
uHdopmanuu;

f) sproHomuyeckue TpeOOBaHUsA, BKIIOYas TPEOOBAHUS, OTHOCSIIUECS K PYYHBIM
orepanusaM, B3aUMOJCHCTBUIO «YEOBEK-MaIlIlHaY», IEePCOHAy U 00JacTsIM, TPeOyrOIUM
KOHIICHTPAIlMM BHUMAaHUSl 4YEIIOBEKA, CBS3aHHBIM C YYBCTBUTEIBHOCTHIO OOBEKTA K
ommOKaM YesioBeKa M 00y4eHHOCTH TIEPCOHANa;

g) TpeOOBaHMsI K ONPEICTICHHUIO TaHHBIX U 0a3e TaHHBIX;

h) TpeboBanwms 110 BBOAY B ICHCTBHE U MPUEMKE IMOCTABIISIEMOT0 POrPaMMHOTO MTPOIYKTa
Ha 00beKTe(ax) HKCIUTyaTaIllMi U COMIPOBOXKICHHUS;

1) TpeOOBaHUS K JOKYMEHTAIIMH TIOJIb30BaTEIs;

J) TpebOBaHUS K IKCILTyaTallii 00BEKTa MOIb30BATEIICM;

k) TpeGoBaHus K OOCTYKUBAHHIO TTOJIH30BATEISI.

5.3.4.2. Pa3paboTuuK J0JKEH OLEHUTh TPeOOBAHUS K MPOTPAMMHBIM CPEJICTBAM IO CIETYIOLINM
KpUTEepUsM (IIpU 3TOM Pe3yIbTaThl OLIEHOK JOJKHBI ObITh IOKYMEHTAJIbHO 0(OpPMIICHBI):

a) y4eT TpeOOBaHUN K CUCTEME U MPOECKTY CUCTEMBI,

b) BHELIHSAS COTTIACOBAHHOCTH C TPEOOBAHUSIMU K CHCTEME;

C) BHYTPEHHSISI COITIACOBAaHHOCTh TPEOOBAHUN K 00bEKTaM MEX 1y COOO0I;
d) TectupyemocTs TpeOoBaHMiA;

€) BBIMIOJIHUMOCTh TIPOTPAaMMHOTO TIPOEKTA;

f) BO3MOKHOCTB IKCILTyaTallii U COTIPOBOKICHHS.

5.3.4.3. Pa3paboTuuk MOJDKEH MPOBECTH COBMECTHBIM aHamu3(bl) B COOTBETCTBHH C IMOAPA3ICIOM
6.6. Tlocrme ycmenrHOro TpPOBEICHHS aHaIM3a(OB) JODKHO OBITH 3a)UKCHUPOBAHO COCTOSHHUE
TpeOOBaHUH K MPOTPAMMHOMY OOBEKTY.
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5.3.5. IIpoekTpOBaHUE MPOTPAMMHON APXUTEKTYPbI

JanHas paboTa COCTOMT W3 CIEOYIOUIMX 3a7ady NPUMEHHUTENIBHO K KaXXIOMY IPOrpaMMHOMY
00BEKTY apXUTEKTYpHI (WM O0BEKTY MPOrpaMMHOM KOH(PUTYpALIUHU, €CJIA OH OIPEIEIIEH):

5.3.5.1. Pa3paboTuuk [I0MKEeH TpaHC(hOpPMHUpPOBATh TpPeOOBaHMS K TNPOTPaMMHOMY OOBEKTY B
apXUTEKTypy, KOTOpas ONHUCHIBACT OOLIyI0 CTPYKTypy OOBEKTa M OIpenessieT KOMIOHEHTHI
porpaMMHOro oObekTa. JIOJKHO OBITh 00€cleueHO paclpefesieHne BceX TpeOoBaHUM K
IPOrPpaMMHOMY OOBEKTY MEXy €ro KOMIIOHEHTaMH U JajbHENIIee UX YTOUHEHHE C TOUKH 3PEHUs
00JIerYeHus] TEXHUUECKOT0 IMPOEKTUPOBAaHUSA. APXUTEKTYpa MPOrPaMMHOI0 O0BEKTa JOJKHA OBITh
JIOKYMEHTaJIbHO 0(hOpMIIECHA.

5.3.5.2. Pa3paboTuuk MODKEH pa3paboTaTh M JOKYMEHTaIbHO O(GOPMHUTH OOIMMNA (PCKU3HBIN)
MPOEKT BHEUTHUX WHTEP(EHCOB MPOrpaMMHOTO OOBEKTa M MHTEPPEHCOB MEKITY KOMIOHEHTAMHU
o0BeKTa.

5.3.5.3. Pa3paboTtuuk OODKEH pa3paboTath M JOKYMEHTadbHO O(GOPMHUTH OOIMMHA (PCKU3HBIN)
MPOEKT Oa3bl TaHHBIX.

5.3.5.4. Pa3paboTuuk A0DKEH pa3padoTaTh U JOKYMEHTAIBHO 0()OPMUTH MPEIBAPUTEIBHBIE BEPCUU
JOKYMEHTAIUH MTOJIb30BATEIIS.

5.3.5.5. Pa3paboT4uK AOJKEH ONpPeNeNNuTh U JOKYMEHTAIbHO O(OPMUTH Mpe/iBapUTEIbHbIE 00IIne
TpeOOBaHUS K WCHBITAHUAM (TECTHPOBAHUIO) MPOTPAaMMHOTO O0OBeKTa U rpaduk cOOpKU
IPOTPaMMHOTO MPOIYKTA.

5.3.5.6. Pa3paboTunk MOKEH OLIEHUTh apXUTEKTYPY MPOTPAMMHOTO OOBEKTa ¥ 3CKU3HBIC MPOCKTHI
uHTep(delicoB U 0a3bl JAaHHBIX TIO CIEAYIONTUM KPUTEPUSM (TIPU dTOM PE3YJIbTAThI OIIEHOK JOJIKHBI
OBITh TOKYMEHTAIHHO O(DOPMIICHBI):

a) y4eT TpeOoBaHU K MPOTPaMMHOMY OOBEKTY;

b) BHEIIHSISI COTIIACOBAHHOCTD C TPEOOBAHUSIME K TIPOTPAMMHOMY OOBEKTY;

C) BHYTPEHHSISI COTJIACOBAHHOCTh MEXy KOMIIOHEHTaMH MPOTPaMMHOTO 00BEKTa;
d) cooTBeTeTBUE METOAOB MPOCKTUPOBAHHMSI M UCIIONIb3YEMBIX CTAHIAPTOB;

€) BO3MOXXHOCTh TEXHUYECKOTO TIPOCKTUPOBAHUS;

f) BOBMOXKHOCTH 3KCILTyaTalliy U COMTPOBOXKICHUS.

5.3.5.7. Pa3zpaboTuuk IOJKEH MPOBECTH COBMECTHBIM aHaIu3(bl) B COOTBETCTBHH C IOJAPA3/ELIIOM
6.6.

5.3.6. Texun4yeckoe NPOEKTHPOBAHUE MPOIPAMMHBIX CPEICTB

JanHas paboTa COCTOMT W3 CIEOYIOUIMX 3a7ay HPUMEHHUTENBHO K KaXIOMY IPOrpaMMHOMY
00BEKTY apXUTEKTYpHI (WM O0BEKTY MPOrpaMMHON KOH(PUTYpaLIUHU, €CJIA OH OIPEEIIEH):

5.3.6.1. Pa3pabortuuk moDKeH pa3paboTaTh TEXHUYECKHH MPOEKT I KaXKIOrOo KOMIIOHEHTA
NpOrpaMMHOT0 00bekTa. KOMIOHEHTBI MPOrpaMMHOrO OOBEKTa JOJDKHBI OBITh YTOYHCHBI Ha
YpOBHE MpOTrpaMMHBIX  MOAYJEH, KOTOpblE MOXHO MPOrpaMMHUpPOBaTh  (KOJUPOBATh),
KOMITHJIMPOBATh W TECTHPOBATh He3aBUCUMO. JIOIDKHO OBITh 00eCHeueHO pacrpeeicHue
TEXHUYECKUX TpeOOBaHWH K KOMIIOHEHTaM TIPOTPaMMHOTO OOBEKTa MEXIY HpPOTPaMMHBIMU
Moy sIMH. TeXHUUECKUH MPOEKT JODKEH OBITh JOKYMEHTAILHO OPOPMIICH.
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5.3.6.2. PazpaboTumk I0MKEeH pa3paboTaTh M AOKYMEHTAIBHO O(POPMHUTH TEXHHYECKHH MPOEKT
BHEIIHUX HMHTEP(ENCOB MPOrpaMMHOrO O00BeKTa, HWHTEp(EHCOB MeXay KOMIOHEHTaMH
MPOTPAMMHOTO O0BEKTa M MEXKAY MPOrPAMMHBIMH MOIYJISAMHU. TeXHUYECKUH MPOEKT HHTep(eiicoB
JIOJDKEH OOECTICYHTh BBINIOJHEHHE IPOrPaMMHUPOBAaHUS 0e3 MOTPeOHOCTH B JONOJHUTEIHHON
uH(pOpMaINH.

5.3.6.3. PazpabGotumnk nomkeH pa3paboTaTh M AOKYMEHTAIBHO O(QOPMHUTH TEXHHYECKHH MPOEKT
0a3bl JaHHBIX.

5.3.6.4. Pa3paboTuuK JOJDKEH, TPU HEOOXOIUMOCTH, YTOUYHUTH JOKYMEHTAITHIO MTOJIH30BATE.

5.3.6.5. Pa3paboTumWKk [OJDKEH OMNpeNeIuTh W JOKYMEHTaIbHO OQOpPMHUTH TpeOOBaHUA K
UCTIBITAaHUSIM U TPOTPAMME€ HCIBITAHUN NPOrpaMMHBIX Mojylie. TpeOoBaHMsS K HCIBITAHUAM
JIOJIKHBI OTIPEIETISATh BO3/ACHCTBHE HA MPOTPAMMHBIA MOJYNb B Mpeesiax YCTAaHOBIEHHBIX K HEMY
TpeOoBaHUI.

5.3.6.6. Pa3zpaboTuuk MODKEH YTOYHHUTH OOIIME TpeOOBAaHUSA K HCHBITAHUIO (TECTUPOBAHHIO) U
nporpamMMe cOOpKH MPOrPaMMHBIX CPECTB.

5.3.6.7. Pa3zpaboTunk JOJKEH OLICHUTh TEXHUYECKUH MPOEKT W TpeOOBaHUS K TECTUPOBAHHIO IO
CICAYIOIUM KPHUTCPUAM (HpI/I O9TOM PEC3YyJIbTaTbl OLCHOK HJOJI)KHBI 6I>ITB JOKYMCHTAJIbHO
0o OpMIICHBI):

a) yueT TpeOOBaHUH K MPOTPaMMHOMY OOBEKTY;

b) BHEILIIHEE COOTBETCTBUE CIIPOEKTHPOBAHHOMN apXUTEKTYPE;

C) BHYTPEHHSS COIJIACOBAaHHOCTh MEXJy KOMIIOHEHTaMH MpPOrpaMMHOT0 OOBEKTa U
POTPAMMHBIMU MOTYJISIMH;

d) cooTBeTCTBHE METOIOB IPOSKTUPOBAHUS U UCIIOIB3YEMbIX CTaHIAPTOB;

€) BO3MOKHOCTh TECTUPOBAHMSI,

f) BO3MOXKHOCTD IKCIUTyaTallui U COTIPOBOXKICHHUS.

5.3.6.8. Pa3paboTunk MOJDKEH MPOBECTH COBMECTHBINM aHamu3(bl) B COOTBETCTBUH C IMOAPA3IEIOM
6.6.

5.3.7. IlIporpaMMupoBaHHe U TECTUPOBAHUE NIPOrPAMMHBIX CPeICTB

Jannast paboTa COCTOMT M3 CIEAYIOIIMX 33Jad MPUMEHUTENbHO K KaXXJIOMY MpPOrpaMMHOMY
00BEKTY apXUTEKTYpHI (MU 0OBEKTY MPOrpaMMHOIN KOH(UTYpAIIUH, €CIIU OH OIIPEJIENIEH):

5.3.7.1. Pa3paboTuuk g0oKeH pa3paboTaTh U JOKYMEHTAIBHO O(OPMHUTD CIEAYIONINE TPOAYKTHI:

a) KaXJbIi TPOrPaMMHBIN MOAYJb U 0a3y HaHHBIX;
b) mpouenypsl HCHBITAaHWNA (TECTHPOBAHWS) W JAHHBIE Ui TECTHPOBAHUS KaKIOTO
MPOrPaMMHOTO MOJYJIsl M 0a3bl JaHHBIX.

5.3.7.2. Pa3paboTuuk A0OJKEH MPOTECTUPOBATh KAXKABIN MPOrpaMMHBIN MOAynb M 0a3y JaHHBIX,
rapaHTupysi, YTO OHU YIIOBJIETBOPSIOT YCTAHOBICHHBIM TPeOOBaHUSIM. Pe3ynbTaTel TeCTHPOBAHHUS
JIOJDKHBI OBITH IOKYMEHTAJIbHO O()OPMIICHBI.

5.3.7.3. PazpaboTuuk, npu HEOOXOAUMOCTH, TOJIKEH YTOUYHUTH IOKYMEHTAIIUIO MOJIb30BaTEIs.

5.3.7.4. Pa3pa®oTuuKk AOJKEH YTOUYHUTH OOLIMe TpeOOBaHUS K TECTHPOBAHUIO U IPOrpammy



26

COOPKHU IPOTPaMMHBIX CPEJICTB.

5.3.7.5. Pa3paboTurk MOKEH OICHUTH 3alpOrpaMMHUPOBAHHBIC 3JIEMEHTHI MPOTPAMMHOTO 00BEKTa
U pe3ylbTaTbl UX TECTUPOBAHMA IO CIEAYIOIIUM KPUTEpHUSAM (IPU 3TOM pE3yJIbTaThl OLIEHOK
JTIOJDKHBI OBITH JJOKYMEHTAIBHO 0(OPMIICHBI):

a) yueT TpeOOBaHUI K MPOrPaMMHOMY OOBEKTY U MPOEKTY 0OBEKTa B LIEJIOM;

b) BHEIIHEE COOTBETCTBHUE TPEOOBAHUSIM M NMPOEKTY MIPOrPaMMHOTO 0OBEKTA;

C) BHYTPEHHEE COOTBETCTBHE MEX/Ly TPEOOBAHUSIMH K MPOTPAMMHBIM MOAYJISIM;

d) TecToBOE MOKPBITHE BCEX MOIYJIEH;

€) COOTBETCTBUE METOJOB MPOrPaMMHUPOBAHUS U UCIIOJIb3YEMBIX Ul HUX CTaHIAapTOB;
f) BO3MOXKHOCTH COOPKH U TECTUPOBAHUS;

£) BO3MOXHOCTb IKCIUTyaTalliy ¥ COTPOBOXKICHHUS.

5.3.8. Coopka nporpaMMHBIX CPeACTB

JanHas paboTa COCTOMT W3 CIEOYIOUIMX 3a7ady NPUMEHHUTENIBHO K KaXJOMY IPOrpaMMHOMY
00BEKTY apXUTEKTYpbI (WM O0BEKTY MPOrpaMMHON KOH(PUTYpALIUHU, €CJIM OH OIPEEIIEH):

5.3.8.1. Pa3zpaborumk nomkeH paszpaboraTe IulaH COOpKM Ui OOBEIMHEHHS MPOTPAMMHBIX
MOJyJell M KOMIIOHCHTOB B TPOTpaMMHBIH O0O0BEKT. IlmaH momkeH BKIOYaTh TPeOOBaHUS K
UCIBITAaHUSAM (TECTUPOBAHUIO), MPOLENYypbl TECTUPOBAHUS, KOHTPOJBHBIE JaHHbIE, 00S3aHHOCTU
UCTIOTHUTEIIS ¥ IPOrpaMMy HcribiTanuil. [Tnan nomkeH ObITh JOKyMEHTaNbHO 0opMIIeH.

5.3.8.2. Pa3paboTuuk noykeH cobpaThb NMporpaMMHbIE MOJIYJIM M KOMIIOHEHTBI U NMPOTECTUPOBATH
UX KaK MPOJYKTHI, pa3pab0TaHHBIE B COOTBETCTBUU C TUIAHOM cOOpKH. J[oMKHO OBITH 0OecriedeHo,
4ToOBl KaXJas cOOpKa YIOBJIETBOpsUIa TPeOOBAaHHAM K NPOTPAaMMHOMY OOBEKTY M YTOOBI
MPOTPAMMHBI 00BEKT OBLIT MOJTHOCTHIO COOpaH B pe3ylbTaTe JaHHOW paboThl. Pe3ynbpTaTel cOOpku
Y TECTUPOBAHUS TOJDKHBI OBITH TOKYMEHTAIBHO O()OPMIICHBI.

5.3.8.3. PazpaboTuuk, npu HEOOXOAUMOCTH, TOJIKEH YTOUYHUTH TIOKYMEHTAIIUIO MOJIb30BaTEIsI.

5.3.8.4. Pa3paboTuuk JO/KEH pa3paboTaTh M JOKYMEHTAJIbHO O(GOPMUTH I KaXJ0TO
KBaJIM()UKALIMOHHOTO TpeOOBaHMUS K IMPOrPaMMHOMY OOBEKTY — Ha0Op TECTOB, KOHTPOJIbHBIX
IpUMEpPOB (MCXOJHBIE M BBIXOIHBIC JAHHBIC, KPUTEPUU TECTUPOBAHMS), MPOLEIYpPbl UCHBITAHUN
JUTS TIPOBENICHHUS KBAJTM(HKAIMOHHBIX HCIBITAHUI MPOTPAMMHBIX CpelncTB. Pa3paboTumk TOIHKEeH
obecrieunTh, 4YTOOBI COOpaHHBIA MPOTPaMMHBI OOBEKT ObBUT TOTOB K KBaNU(UKALWOHHBIM
UCTIBITAHUSIM.

5.3.8.5. Pa3paboTuumk [OOJKEH OLEHUTHh IUIaH COOpPKH, TPOEKT, 3alporpaMMUPOBAHHBIN
IPOTPaMMHBIH OOBEKT, MPOBEIEHHBIC HCHBITAHUS, PE3YJbTaThl TECTUPOBAHUS U JOKYMEHTALHIO
[I0JIb30BATENsl MO CIEAYIOIUM KpUTEpHUsM (IpU 3TOM pPE3yJabTaThl OLEHOK JOJDKHBI OBITh
JTIOKYMEHTATbHO OOPMIICHBI):

a) yueT TpeOOBaHMIi K CHUCTEME;

b) BHeIIHEE COOTBETCTBHE TPEOOBAHUIM K CHCTEME;

C) BHYTPEHHSS COTJIACOBAHHOCTh MEX/y IPOrPaAMMHBIMU O0BbEKTaMU;

d) TecroBoe OKpBITHE TPEOOBAHUH K POTPAMMHOMY OOBEKTY;

€) COOTBETCTBHUE MCIIOJIb3YEMbIX UCIBITATEIbHBIX CTAHAAPTOB U METOJIOB UCIIBITAHUIA;
f) cooTBeTCTBHE 0XKUTAEMBIM pE3yNIbTaTaM;

£) BBINOJIHUMOCTb KBAIN(UKAMOHHOTO UCTIBITAHUS IPOTPAMMHOTO OOBEKTa;

h) BO3MOXHOCTB AKCIUTYaTallik U COMPOBOKICHHUSL.
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5.3.8.6. Pa3paboTuunk 10JKEH MPOBOJANTH COBMECTHBIN aHAIU3(bl) B COOTBETCTBHH C
nojpasnenom 6.6.

5.3.9. KpaanpukanuoHHble HCIIBITAHUA NPOTPAMMHBIX CPEICTB

Jannast paboTa COCTOMT W3 CIEAYIOIMX 33Jad MPUMEHUTEIBHO K KaXKIOMY MPOrPaMMHOMY
00BEKTY apXUTEKTYPHI (WM 00BEKTY MPOrPaMMHON KOH(PUTYPAITUH, €CIIH OH OTPE/IEIICH):

5.3.9.1. Pa3paboTymk MOKEH MPOBOJIWUTH KBATHM(DHKAIMOHHBIC HCIBITAHUS (TECTUPOBAHHE) Ha
COOTBETCTBUE KBAJTU(PHUKAIIMOHHBIM TPEeOOBaHUSAM K MporpaMMHOMy oOBekTy. IIpu mposeneHun
WCIIBITAaHUH JTOJDKHO OBITH 00ecreueHo, YTOObl peaau3anus KakKI0ro YCTaHOBIGHHOTO TpeOOBaHUS
K MPOrpaMMHOMY OOBEKTy Obljla NMPOBEpPEHA Ha COOTBETCTBUE. Pe3ynbTaThl KBaTH(PHUKAIMOHHBIX
WCIIBITAHUH JIOJDKHBI OBITh JOKYMEHTAIBHO O(OPMIICHEI.

5.3.9.2. Pa3zpaboTuuk, nmpyu HEOOXOAMMOCTH, JTOJDKEH YTOUYHUTH JOKYMEHTAITHIO MTOJIH30BATE.

5.3.9.3. Pa3paboT4yuk MOKEH OIEHUTH IMPOEKT, 3aIPOrPaMMHUPOBAHHBIA MPOTPAMMHBIN OOBEKT,
MPOBCACHHLIC HUCIBITAHHA, PE3YIbTAThI UCOBITAHUN U AOKYMCHTAIUIO  TMOJIB30BATCIIAA  I10
CIEeIyIOIIUM KpUTepusM (TpU DTOM pe3ylbTaThl OIEHOK JOJDKHBI OBITh JOKYMEHTAJIbHO
oopMIIeHBI):

a) TECTOBOE MOKPBITHE TPeOOBaHUI K IPOrPaMMHOMY OOBEKTY;

b) cooTBETCTBUE 0KUAEMbIM pe3yiIbTaTaMm;

C) BO3MOXKHOCTb COOPKH U TECTUPOBAHUS CUCTEMBI (IIPU UX MPOBENICHUN);
d) BO3MOXHOCTb KCIUTyaTalliy ¥ COTIPOBOXKICHHUS.

5.3.9.4. PazpaGoruuk pgokeH OOeCHeYUTh MPOBEACHUE AyIUTOPCKOW TMPOBEPKU(OK) B
COOTBETCTBUU C mozpaznenoM 6.7. Pe3ynpTaThl ayIUTOPCKUX NPOBEPOK JOKHBI  OBITH
JOKYMEHTalIbHO odopmiieHbl. Eciin npu peanuzanuy KOHKPETHOTO MPOEKTa pa3padaTbIBAIUCh WIH
COOMpaNNCh KaK TEXHHYECKHE, TaK W TPOTPaMMHBIE CPEJICTBA, TO MPOBEICHHUE ayJUTOPCKHX
MPOBEPOK MOXKET OBITh OTIOKEHO 10 KBATU(UKAITMOHHBIX UCIIBITAHUH CUCTEMBI.

5.3.9.5. Ilocne ycnemHoro 3aBepUIEHMs] ayIUTOPCKUX IPOBEPOK, €CIU OHU IPOBOJWINCH,
pa3pabOTUHK JTOKEH:

a) popaborarb (NMpU HEOOXOAUMOCTH) M COOTBETCTBYIOIIMM OOpa3oM MOJATOTOBUTH
MOCTAaBJIIEMBI MPOTPaMMHBIA TMPOAYKT K COOpPKE CHCTEMBbl, KBaJIN(UKAMOHHBIM
UCTIBITAHUSIM CHUCTEMBI, BBOAY IPOTPAMMHOTO MPOAYKTA B JACHCTBUE MU K 00ECIICUCHHIO
HNPUEMKHU IPOTrPaMMHOIO MPOAYKTa;

b) onpexenuth cocrostHre KOHPHUTypanuy (0a30BYyI0 JTUHHIO) TPOSKTAa U MPOTPAMM JaHHOTO
IPOTPaMMHOT0 OOBEKTA.

[Ipumeuanne — KBaIU(PUKANMOHHOE WCMIBITAHWE MOXKET OBITh BBIMIOJHEHO B MpOIEccax
Bepudukanuu (mogpasnen 6.4) wiu arrecranuu (moapasaen 6.5).

5.3.10. Coopka cucrembl

I[aHHafI pa60Ta COCTOUT U3 CICAYIOIIUX 3aJad, KOTOPBIC pa3pa60TqI/H< JOJIDKCH BBIINIOJIHUTH HIIN
00€CIIeYnTh MX BBINOJHEHHE:

5.3.10.1. OOBeKTH TPOrpaMMHON KOH(HUTypamuu HODKHBI OBITH COOpPaHBI B €AHHYIO CHCTEMY
BMecTe C 00bEKTaMH TEXHHYECKOH KOH(PUTYpaLUH, PyYHBIMH ONEPALUSIMH U, IPU HEOOXOAUMOCTH,
¢ gapyrumu cuctemamu. CoOpaHHasi cucTeMa JOJDKHA OBITh MWCIBITAHA Ha COOTBETCTBUE
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YCTaHOBJIEHHBIM TpeOoBaHUSAM. Pe3ynbTaThl COOpPKM M WCHBITAaHHHA CHCTEMBI IOJDKHBI OBITH
JOKYMEHTaJIbHO O()OPMIICHBI.

5.3.10.2. {ns xax10ro KBAIM(UKAITHOHHOTO TPEOOBAaHUS K CUCTEME JOJDKHBI OBITh pa3paboTaHbl U
JOKYMEHTAJIbHO O(OPMJICHBI: COCTaB HCIBITAHMH ¥ KOHTPOJIBHBIX MPUMEpPOB (MCXOAHBIE H
BBIXOJIHBIC JIaHHBIE, KPUTEPUM HCIBITAHUI); TPOIEAYpPHl TMPOBEACHHUS KBaTH(PHUKAIMOHHBIX
UCTIBITAaHUN cucTeMbl. Pa3paboTuuk MoKeH o0ecneunTsb, YToObl coOpaHHas crucTeMa Oblla TOTOBa
K KBaJTU(UKAIIMOHHBIM HCITBITAHHUSIM.

5.3.10.3. CoOpanHasi cuctemMa J0JKHA OBITh OLIEHEHA M0 CIEAYIOIUM KpUTEpHUsM (TP ITOM
PE3YNBTaThl OLIEHOK JOJIKHBI OBITh JOKYMEHTAIBHO O(POPMIICHBI):

a) TECTOBOE TTOKPBITHE TPEOOBAHUI K CHCTEME;

b) cOOTBETCTBUE METOJIOB TECTUPOBAHUS U UCIIOIB3yEMbIX CTaHIAPTOB;
C) COOTBETCTBUE OXKHUIAEMBIM PE3yJIbTaTaM;

d) BBITIOJIHUMOCTD KBaJII/I(i)I/IKaL[I/IOHHLIX HUCOBITAaHUHU CHUCTCMBI,

€) BO3MOXKHOCTh IKCIUTYaTalluu ¥ COTIPOBOXKICHHSI.

5.3.11. KBanugukanuoHHbIe HCIIBITAHUSI CHCTEMbI

I[aHHaSI pa60Ta COCTOUT U3 CICAYIOIIUX 3a/1ad, KOTOPLIC pa3p3.60TLII/IK JOJIKCH BBIIIOJTHUTH HJIN
00ecrneynTh UX BBINOJHEHNUE:

5.3.11.1. KBanudukannoHHbIe UCTIBITAHUS CHCTEMBI JOJDKHBI OBITh MPOBEJIEHBI B COOTBETCTBUU C
KBTM()UKAIIMOHHBIMU TPEOOBaHUSIMH, YCTAHOBICHHBIMU K cucTeme. JlomkHO OBITH oOecreueHo,
yTOOBI peanu3amus KaXJIoro TpeOOBaHMA K CHCTeME Oblla WCIbITaHAa Ha COOTBETCTBHUE
YCTaHOBJICHHBIM 3HAUEHUSM H UYTOOBI cHcTeMa Oblla TOoTOBa K TIOCTaBKe. Pe3ymbTaThl
KBATHU(UKAIMOHHBIX UCTIBITAHUN JTOJDKHBI OBITh JJOKYMEHTAIHHO 0()OPMIICHBI.

5.3.11.2. CucremMa A0KHa OBITH OLEHEHA IO CIEAYIOLIMM KpUTEpHUsM (IIPU ATOM pe3yibTaThbl
OLIEHOK JIOJIKHBI OBITh JIOKYMEHTAJIbHO O(OPMIICHBI):

a) TECTOBOE MOKPBITUE TPEOOBAHUI K CHUCTEME;
b) cOOTBETCTBUE OKHIAEMBIM Pe3yIbTaTaM;
C) BO3MOKHOCTb 3KCILTyaTalluu U COMPOBOXKICHUS.

5.3.11.3. PazpabGoTuuk pokeH oOecneuyuTbh MPOBEACHHE ayJUTOPCKOM MpPOBEpKU(OK) B
COOTBETCTBUU C mojapaszzaeiaoMm 6.7. Pe3ynbTarbl ayauTOpPCKOM NpPOBEPKH(OK) IODKHBI OBITh
JOKYMEHTaJIbHO O()OPMIICHBI.

[TpuMedanue — 3TOT MOANMYHKT HE IIPUMEHSETCA K TeM 00beKTaM MpOrpaMMHON KOH(UIrypauuy,
JUIS KOTOPBIX ayAUTOPCKUE TPOBEPKU ObUIM TPOBENICHBI paHee.

5.3.11.4. Ilocne ycnemHOro 3aBepIIECHUs AyJUTOPCKUX IPOBEPOK, €CIM OHH IPOBOJUINCH,
pa3pabOTYMK JOIKEH:

a) 10padoTaTh U MOATOTOBUTH IMOCTABIISIEMbIil IPOrPaMMHBIN MPOIYKT It 0OeCTIeUeHHUs
NPUEMKH U BBOJIA €TO B JICHCTBHE;

b) onpenenuts cocTosiHUe KOH(PUTYpaluu (6a30BYIO JIMHHUIO) MIPOEKTa U MPOTPaMM Kax10To
00BbeKTa MPOrpaMMHON KOHPUTYpAITUH.

[Tpumevanne — KBaMM(UKAITUOHHOE UCTIBITAHUE CUCTEMBI MOKET OBITH BBITIOJHEHO B MPOIECCAX
Bepudukanuu (moxpasnen 6.4) nwim arrectauuu (noapaszaen 6.5).
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5.3.12. BBoa B AeiicTBUE NPOrPAMMHBIX CPEACTB

JlanHasi paboTa COCTOUT U3 CIIEAYIONINX 3a/1au:

5.3.12.1. Pa3paboTuuk noykeH pa3paboTaTh IJIaH IO BBOJY B JIEHCTBHE MPOrPaMMHOIO IIPOJYKTA B
cpelie IKCIUTyaTallH, OIpeleleHHOW B joroBope. JlOMKHBI OBITH ONpeneNeHbl M HUMETbCS B
HaJIMYUH pecypchl U HHPopMalusi, He0OX0JUMbIE Ul BBOJIA B IEUCTBUE IPOIPAMMHOIO IPOAYKTA.
Pa3paboTuymk JOKEH B COOTBETCTBHU C JOTOBOPOM IOMOIaTh 3aKa3yMKy B pabOTax MO yCTaHOBKE
(MHCTAIISAIMN) TPOTPAaMMHOTO MPOAyKTa. B TOM citydae, eciu ycTaHaBIWBAaeMbI MPOTPAaMMHBINA
IOPOAYKT 3aMEHSET CYILECTBYIOLIYIO CHUCTEMY, pPa3pabOTUMK JOJKEH O0ECHeuuTh NpOBEICHHE
JTFOOBIX TApajuIeIbHO BBIMOMHAEMBIX paboT, 00yCIOBICHHBIX J0roBopoM. [lmaH mo BBogy B
JieficTBUE MPOrpaMMHOI0 IPOIYKTA JOKEH ObITh JOKYMEHTAJIBHO O(OPMIICH.

5.3.12.2. Pa3paboT4uK JOKEH BBECTH B JEMCTBUE NPOrpPaMMHBIN NMPOJYKT B COOTBETCTBHUU C
IUIAHOM 10 BBOAY ero B jeictBue. [Ipu 3TOoM 0KHO OBITH OOecreueHo, YTOObl MPOrpaMMbl U
0a3bl JTaHHBIX YCTaHABIUBAINCh B HCXOAHOE COCTOSIHHE (MHUIMAIM3UPOBAIIUCH), BBITOJIHSIIUCH
(3KCITyaTHPOBAJIMCh) U 3aBEPUIAJIUCH B COOTBETCTBUHU C YCIOBUSMHU JI0oroBopa. PaGoTel no BBOY B
JieicTBUE U UX PE3YIbTAThI JOKHBI OBITh IOKYMEHTAIBHO O(hOPMIICHBI.

5.3.13. Ob6ecnieyenne NPUEMKH NPOIPAaMMHBIX CPEICTB

I[aHHaSI pa60Ta COCTOMUT U3 CIICAYIOIIHNX 3a4a4:

5.3.13.1. Pa3paboTumk MOKEH OOECIEeUUTh MPOBEACHUE 3aKa34MKOM OIEHKHM TOTOBHOCTH K
MPUEMKE U TPUEMOYHBIM HCIBITAHUSM MPOrPaMMHOrO MpojayKkTa. [lpu olleHKEe TOTOBHOCTH K
MPUEMKE M TPHUEMOYHBIX MCIBITAHUN JTOJDKHBI YYHUTHIBATHCS PE3YyJIbTaThl COBMECTHBIX aHAJM30B
(mogpasnmen 6.6), aymUTOPCKUX TPOBEpOK (Toapazmen 6.7), KBATH(PUKAIMOHHBIX HWCIBITAHUI
MIPOTrPaMMHOTO MPOAYKTA W KBATU(DHUKAITMOHHBIX MCTBITAHUNA CUCTEMBI (€CJIM OHHM TPOBOJIUIIUCH).
Pe3ynbTaThl OIIEHOK TOTOBHOCTH K TPHEMKE W MPUEMOYHBIX WCIBITAHUH JOJKHBI OBITh
JIOKYMEHTaIbHO O()OPMIICHBI.

5.3.13.2. Pa3paboTuuk JOJKEH YKOMIUIEKTOBATh M IOCTABUTh IPOIPAMMHBIN MPOIYKT 3aKa3uuKY,
co0ITI01ast YCIIOBHS JOTOBOPA.

5.3.13.3. Pa3paboTumk [M0JDKEH, COOJtomast YCIOBHS JOTOBOpPA, OOECIEUUTh IMEpBOHAYAIBHOE H
HETpephIBHOE 00YUYEHUE U MOIICPKKY MepCOHaNa 3aKa3unKa.

5.4. IIponecc 3KkcnIyaTanuu

[Ipouecc skculyaTalMd COCTOMT U3 paboT M 3amad  omeparopa. IIpomecc oxBaThIBaeT
HKCIUTyaTalMI0 IPOTrPAMMHOIO IPOIYKTa U MOAJLEPKKY IOJIb30BATEIEH B MPOLIECCE IKCIUTyaTaALHH.
Tak Kak SKCIUTyaTalysi IPOTPaMMHOTO MPOAYKTa BXOAUT B IKCIUTyaTaIlMIO CHCTEMBI, pabOTHl U
3aJ]a4M JaHHOTO ITPOLECCa CBA3aHbI C CUCTEMOM.

Omneparop ympaBisieT MNPOIECCOM OHKCIUTyaTalliM Ha MPOEKTHOM YPOBHE B COOTBETCTBUU C
mpoiieccoM yrpasiieHus (moapazaen 7.1), KOTOpbld KOHKPETH3UPYETCs B JaHHOM IIPOLIECCE;
onpezenseT UHPPACTPYKTYpy VIS JAHHOTO Ipoliecca B COOTBETCTBHHM C IPOLIECCOM CO3JTaHUS
uHPPACTPYKTYphl (moapasfen 7.2); amanTUpyeT IOaHHBIA MPOIECC K YCIOBUSAM IPOEKTa B
COOTBETCTBUU C IMPOLECCOM aJanTanuu (MPUIOKEHHE A) U yNpaBisSeT MPOLECCOM SKCILTyaTalluu
Ha OPraHU3allMOHHOM YPOBHE B COOTBETCTBMHU C IMPOIIECCAMHU YCOBEPILIEHCTBOBAHMS (TI0Jpa3en
7.3) u o0yuenus (noxapasnen 7.4). Eciau onepaTop sBISETCS MOCTABIIMKOM MPOTPAMMHOMN YCITyTH,
TO OTIEPATOP BBIMOIHIET TAKKE MPOLIECC MOCTaBKH (Mmoapaszzaen 5.2).
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Crucok pa6ot. JlaHHBI Mpoliecc COCTOUT U3 CIEAYIOIUX padoT:

1) moaroToBKa mpoiiecca;

2) SKCIUTyaTallMOHHBIE UCTIHITAHNUS,
3) 9KcIUTyaTalus CUCTEMBI;

4) nmoxzepKKa MoJIb30BaTEsl.

5.4.1. lloaroroBka nmpouecca

JlanHast paboTa COCTOUT U3 CIEAYIOIIMX 3a/1a4:

5.4.1.1. Oneparop I0KEH pa3paboTarh IUIaH HKCIUTyaTallid U ONpPEAeIUTh Ha0Op CTaHIAPTOB IO
HKCIUTyaTallMM JJs BBINOJHEHMS paboT M 3ahay JaHHoro mnpouecca. [lmaH 1omkeH ObITh
JOKYMEHTaIbHO O()OPMIIEH U BBHITIOJHEH.

5.4.1.2. Omneparop JOKEH YCTAaHOBUTH MPOLEAYPHI JIA: IOJYUYE€HUS U JOKYMEHTHPOBAHUS
CBEJIEHUI O BO3HMKAIOLMX NpoOIeMax; peleHust U KOHTpOJIs mpobieM u obecrieueHus oOpaTHOM
CBA3M C TMoOjib30oBaTeneM. Bceskuil pa3, Korja BO3HMKAKOT MpOOJEMBbI, OHU JIOJKHBI OBITh
JIOKYMEHTaIbHO 0()OpMIIEHBI U BBE/IEHBI B IIpOIlecC perieHus npodieM (moapaszzaen 6.8).

5.4.1.3. Onieparop JOKEH YCTAaHOBUTH MPOLEAYPHI AJIs: TECTUPOBAHMS POTPaMMHOI0 IIPOAYKTa B

AKCIUTYaTAI[MOHHOM Cpefie; BBOJAa COOOIIEHU O mpobdiieMax W TPEIOKCHUH 00 M3MEHEHHUSIX B
MIPOLIECC COMPOBOXKAEHUS (TIopa3aen 5.5); BBOJa MPOrPaMMHOTO MPOAYKTa B SKCILTyaTaIHUIo.

5.4.2. DxkeniyaTalMOHHbIE UCTIBITAHUS
JlanHast paboTa COCTOUT U3 CICIYIOITUX 3a1a4:
5.4.2.1. JIns kaxa0ro BBEJACHHOTO B OMBITHYIO SKCIUTyaTaIlMIO MMPOTPAMMHOTO TIPOIYKTa OIEepaTop

JOJKCH MPOBECTU SKCINTYaTAllMOHHBIC HUCIIBITAHUA W IIPHU COOTBETCTBUH PC3YJILTATOB HUCIIBITaHUI
YCTaHOBJICHHBIM Tpe6OBaHI/IHM BBCCTH HpOFpaMMHHﬁ MNPOAYKT B MPOMBIIIJIICHHYIO SKCILTYaTaluro.

5.4.2.2. Onepatop HOKEH 00€CIeUnTh, YTOOBI MPOTPaMMbl M 0a3bl JIAHHBIX YCTAHABIHBAIKNCH B
HCXOAHOE COCTOSIHUE (MHULMAIN3UPOBAIIUCE), BBIOIHIIUCH (3KCIUTYaTUPOBAINCH) U 3aBEPIIAINACH
B COOTBETCTBUHU C IJIAHOM SKCIUTyaTaIlH.

5.4.3. Dkeniyaranus cucremMa

JlanHas paboTa COCTOUT M3 CIEIYIONIEH 3a/1auu:

5.4.3.1. Cucrema qoJbKHA SKCIUTYaTUPOBATHCS B YCTAHOBJIEHHOM JIJI HEE DKCIUTYaTallMOHHOMN cpefie
B COOTBCTCTBHHU C ,Z[OKyMeHTaI_II/IQﬁ I10JIb30BAaTEIIA.

5.4.4. llonaep:kka noJjab30BaTeN s

JlanHast paboTa COCTOUT U3 CIACAYIONINX 3aa4:

5.4.4.1. Omneparop HOMKEH O00ECIEYUTh TIOMOII, U KOHCYJIbTAIIUKA TMOJB30BATEISIM B
YCTQHOBJICHHOM TIOPSIIKE. 3ampockl MOIh30BaTENCH U MOCICIYIOIINE OTBETHBIC ACUCTBUS JOJDKHBI

OBITh JOKYMEHTAIBHO O(OPMIIEHBI U KOHTPOJIUPYEMBI.

5.4.4.2. Onepatop AOKEH, IPH HEOOXOAUMOCTH, HAMPABIIATH 3alIPOCHI TIOJIB30BATEIS ISl aHAIHM3a
M OTBETA B MPOIIECC COMPOBOXKACHUS (Toapa3aen 5.5). JlaHHbIe 3ampoCkl TOKHBI OBITh MPHHSTHI, a
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OTBCTHI 110 INNIAHUPYEMBIM H BLIIIOJIHACMBIM OTBCTHBIM HeﬁCTBHHM JOJI?KHBI OBITE HaIIpaBJICHBI
HHHUIIMAaTOpaM 3aIlpoCoOB. Bce MMPUHUMACMBIC PCIICHUA JOJIKHBI KOHTPOJUPOBATHCA BIUVIOTH OO HUX
BBIINTOJIHCHHMA.

5.4.4.3. Ecnu mnocraBimeHHas TmpoOjeMa HMMEET MPOMEKYTOYHOE (BPEMEHHOE) pEIIeHHE, TO
WHULIAATOPY TOCTaBJIECHHON NPOOJIEMBbI JTOJKHBI OBITH MPEJIOKEHBI BapHAHTBl €€ BPEMEHHOTO
pemienus. [IpuHsAThIE OKOHYATENbHBIE MTOMPABKH U U3MEHEHHS, COJIepPKaIle paHee MPOIYIIEHHbIE
GYHKIMM WIM CpPEJCTBA, a TaKKe YCOBEPIICHCTBOBAHMUSI CHUCTEMBI JOJKHBI BHOCHUTHCS B
OKCIUTYaTUPYEMBI TMPOTPAaMMHBIA TPOAYKT C HCHOJIB30BaHHMEM TMIPOIEcca COMPOBOXKICHUS
(mompasznen 5.5).

5.5. IIpouecc conpoBoXKAeHUSA

[Tporecc cOnpoBOXKICHHUS COCTOUT U3 padOT U 3ajay, BHITOTHAEMBIX MEPCOHATIOM COIPOBOKICHHUSI.
JanHblil Tporiecc peanusyeTcss Npu U3MEHEHUsX (Moaudukaiusx) MporpaMMHOrO MPOJAYKTa U
COOTBETCTBYIOIIEH JOKYMEHTAINH, BHI3BAHHBIX BO3HHUKIIIUMH MPOOIEMaMU WM MOTPEOHOCTAMU B
MOJEpHMU3alMM WM HacTpoike. llenpro mpouecca SBISETCS W3MEHEHHE CYLIECTBYIOLIErO
MPOTPaMMHOTO TMPOAYKTa TPH COXPAHEHUH €ro IeJOCTHOCTH. JlaHHBIA MPOIECC OXBATHIBACT
BOIIPOCHl TEPEHOCUMOCTH MW CHATHS MPOTPaMMHOrO MpoAyKTa ¢ HJKciutyaranuu. Ilpomecc
3aKaHYMBAETCA CHATHEM MPOrPaMMHOTO MPOAYKTA C SKCIUTyaTallUu.

PaboThb1, BBITIONHSAEMBIC B IAHHOM IPOIIECCE, XapaKTEPHBI JIJIS IPOIECca COMPOBOXKICHUS, OJTHAKO B
JAHHOM TIPOIECCe MOTYT WCIIOJIb30BaThCsSl JPYTUe TPOIECCHI, ONPEICICHHBIE B HACTOSIIEM
crangapre. Ecnu B JaHHOM Mpollecce MCMOIb3yeTcsl mpolecc pa3zpadbotku (moapaszaen 5.3), ToO
MIEPCOHAJ COTIPOBOXKICHHSI BRICTYIIAET B POJIM pa3pabOTUHKa.

[lepconan compoBOXKJIEHUSI YNPaBISET MPOIECCOM COMPOBOXKICHUS Ha MPOEKTHOM YpPOBHE B
COOTBETCTBUU C MPOIIECCOM YIpaBieHus (rmoapasaen 7.1), KOTOpbl KOHKPETU3UPYETCS B JAaHHOM
npolecce; onpenenser UHPPAcTPYKTypy A aHHOTO MpoIecca B COOTBETCTBHHM C MPOIECCOM
co3maHus MHPPACTPYKTYPHI (Toapas3zen 7.2); afanTupyeT JaHHBIN MPOIECC K YCIOBHUSIM MPOEKTa B
COOTBETCTBUU C MPOLECCOM aJlanTaluu (MpuiIokKeHne A) U yIpaBIseT MPOLecCOM COMPOBOXKACHUS
Ha OpPraHMU3allMOHHOM YPOBHE B COOTBETCTBHUHU C IPOLECCAMM YCOBEPLIEHCTBOBAHMA (IIOApa3fel
7.3) u 0byuenus (noxapaszzaen 7.4). Eciau mepcoHan conpoBOXACHUS SIBIISETCS MOCTABIIUKOM YCIYTH
MO0 COMPOBOXKJICHUIO, OH PEAIM3yEeT MPOIECC MOCTaBKHU (moapasaen 5.2).

Criucok pabort. JlaHHBIH MPOLIECC COCTOUT U3 CIEAYIONIHNX paboT:

1) moaroroBka mnpoiiecca;

2) aHanmu3 mpooOJIeM U U3MEHEHUH;

3) BHECEHHE U3MEHEHU;

4) mpoBepKka U MprUeMKa MPH CONPOBOXKICHUY;
5) nepeHoc;

6) CHATHE C dKCIUTyaTaIllH.

5.5.1. IloaroroBka npouecca
JlanHas paboTa COCTOUT U3 CICIYIONIUX 3a1a4:

5.5.1.1. IlepcoHan conmpoBOXACHUS AOKEH pa3paboTaTh, JOKYMEHTAIBHO 0()OPMHUTH U BHITIOJHUTH
TUTAHBI ¥ IPOLIEYPHI TSI POBEIeHUsT pabOoT U 3a]1a4 MPOIIecca COMPOBOXKICHHUS.

5.5.1.2. IlepcoHanm CONPOBOXKIEHUS JOJDKEH ONPENESIUTh MPOLEAYpbl JUIS: IOJIy4EHHS,
JOKYMEHTHUPOBAHUS U KOHTPOJIsSI COOOIIEHUI O BO3HMKAIOLIMX MpoOJeMax U 3agBOK HAa BHECCHME



32

U3MEHEHHH OT TOJIb30BaTeNel; oOecrieueHus oOpaTHOW CBSI3U C TMOJb30BAaTESIMH. BCesikuii pas,
KOTJla BO3HHKAIOT IMPOOJEMBbI, OHH JOJDKHBI OBITh JIOKYMEHTAIhbHO O(GOPMIICHBI W BBEJICHHI B
mpoliecc perieHus mpoodiaem (moapasaen 6.8).

5.5.1.3. TlepcoHan compoBOXACHHUS JOKEH Peali30BaTh MPOIECC YIPABICHHUS KOH(MUTyparuen
(mompaznen 6.2) s ynmpaBieHUsST W3MEHEHUSIMU CYIIECTBYIOIIEH CHUCTEMBbI (MM OIpPEACIIUTD
OpraHMU3alMOHHBINA HHTEp]Ec ¢ JaHHBIM MPOIIECCOM).

5.5.2. Anaiu3 npo06JeM U u3MeHeHu
JlanHast paboTa COCTOUT U3 CIAEAYIONINX 3aa4:

5.5.2.1. TlepcoHan CONPOBOXIEHUS IOJDKEH MPOaHATU3UPOBATH COOOIICHHUE O MpoOJIeMe WIH
3as1BKY Ha BHECEHHE M3MEHEHUH 0 MX BJIHMSIHUIO HA OpPTraHU3aI[MOHHBIE BOTIPOCHI, CYIECTBYIOIIYIO
cucTeMmy U UHTep(eicHbIE CBS3U C IPYTUMH CUCTEMaMHU IO CJIETYIOIIUM acleKTaM:

a) THITy, HalpuMep: KOPPEKTHPOBKA, MOJCPHHU3AIMS, NMPOPIIAKTHKA WIH aJanTainus K
HOBBIM YCJIOBHSIM,

b) o0bemy, HampuMmep: pasMepy H3MEHEHHUs, CTOMMOCTH, BPEMEHHM Ha peau3aIfio

W3MEHEHUS;

C) KpUTHYHOCTH, HAIIPUMED: BIMSHUIO Ha MMPOU3BOAUTEILHOCTh, 0€301TaCHOCTD WITH 3aIUTY.

5.5.2.2. TlepcoHan cOmpoBOXKIEHUS JOHKEH MPOAYOJMPOBATh WM BEpUPHUIIUPOBATH BOSHUKIITYIO
npobiemy.

5.5.2.3. Ha ocHOBe NpOBENEHHOrO aHalW3a MEPCOHAN COMPOBOXACHUS JOJDKEH pa3padoTaTh
BapUaHTHI PEANN3AIMN N3MECHCHHUS.

5.5.2.4. [lepcoHasl COMPOBOXKACHHSI JOJKEH NTOKYMEHTAIbHO O(OPMHTH: COOOIIEHHE O MpoOdIeMe
HJIM 3asBKY Ha BHCCCHUC I/IBMCHCHI/II\/JI; pe3yiibTaTbl HMX aHaJIM3a W BapUAHTBI pcain3alun
U3MEHEHUM.

5.5.2.5. TlepcoHan CONMPOBOXIEHUS JOJDKEH TIOJYYUTh COTJIACOBAHHWE BBHIOPAHHOTO BapHUaHTa
HU3MCHCHUA B COOTBCTCTBUU C JOTOBOPOM.

5.5.3. BHecenne U3MeHEeHU
JlanHast paboTa COCTOUT U3 CICAYIONINX 3aa4:

5.5.3.1. IlepcoHan conpoBOXIEHUS JOJKEH IPOBECTH aHAIM3 U OIPENEIUTh, KAKUE JOKYMEHTHI,
IPOrpaMMHbIE MOJYJIM WIH MX BEpCUM TPeOYIOT u3MeHeHus. [lomydyeHHble pe3ynbTaThl AOJKHBI
OBITh JOKYMEHTAIBHO O(OPMIICHBI.

5.5.3.2. Tlepconan compoBOXIIEHUS TOJDKEH KCIONIB30BaTh MpoIlecc pa3paboTku (momapasmen 5.3)
JUIsl peanu3auuu u3MeHeHuid. TpeboBaHus K mpoleccy pa3paOOTKH JOJKHBI OBITH JOIMOJIHEHBI
CIIeIyIOIIINM 00pa3oM:
a) JOJKHBI ObITh YCTAaHOBJICHBI U JIOKYMEHTAJbHO O(GOpPMIIEHBI KPUTEPHUH INPOBEACHUS
I/ICHLITaHI/II\/'I, OIICHKHU HUX PE3YJIbTATOB WU OLUCHKHN M3MCHCHHLIX WU HCU3MCHCHHBIX OGLCKTOB
(mMporpaMMHBIX MOJIYJICH, KOMIOHEHTOB M 2JIEMEHTOB KOH(UTYpAIIH) CUCTEMBI;
b) JOJI?KHBI 6I>ITI> O6CCH€‘-ICHBI IMMOJIHOTA 1 NPABUJIIBHOCTb PCaIU3allu HOBBIX 1 U3MCHCHHBIX
TpeboBaHmii. Takke TODKHO OBITH OOECmedYeHo, YTOOBl HCXOJHBIC, HEW3MEHEHHBIC
TpC6OBaHI/I$I, HE€ HU3MCHUIINUCH. Pe3yJ'H:TaTBI HUCHOBITAaHUHU JOJI?KHBI 6LITI> AOKYMCHTAJIbHO
0(hOpMIICHBI.
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5.5.4. IIpoBepka u npueMKa NPH CONMPOBOKIAEHUI
Jlannast paboTa COCTOUT U3 CIEAYIONINX 3a]1a4:

5.5.4.1. IlepcoHan cONpOBOXACHUS JIOJKEH TMPOBECTH TPOBEPKY BHECEHHOTO HW3MEHEHUS
COBMECTHO C  OpraHu3alieid, yTBEpAUBIIEH  HM3MEHEHME B  LEIAX  IMOATBEPXKICHUS
paboTOCIOCOOHOCTH U3MEHEHHOM CUCTEMBI.

5.5.4.2. HepCOHaH COIIPOBOXKIACHUA OOJDKCH IMOJYYHUTHb MOATBCPKACHUC TOI'0, YTO BHCCCHHOC
HU3MCHCHUEC YIOBJICTBOPACT TpGGOBaHI/ISIM, YCTaHOBJICHHBIM B JOT'OBOPEC.

5.5.5. Ilepenoc
JlanHast paboTa COCTOUT U3 CIEAYIOMIMX 3aj1a4:

5.5.5.1. Ecnu cucrema iy nporpaMMHBIN IPOAYKT (BKJIIOUYask JaHHbIE) IEPEHOCUTCS U3 IIPEKHEN B
HOBYIO SKCIUTyaTallUOHHYIO Cpeiy, OJDKHO OBITh oOecredeHo, 4YTOoObl JIF0O0ON MpOrpaMMHBIN
IPOAYKT WIN JIaHHBIE, CO3JJaHHbIE UJIM U3MEHEHHbIE IIPU MEPEHOCE, COOTBETCTBOBAIM HACTOSIIEMY
CTaHJApTYy.

5.5.5.2. JlomkeH ObITh pa3paboTaH, JOKYMEHTAIbHO OOPMIIEH 1 BHITIOJIHEH IIJIaH TIEpeHoca
o6bekTa. K manupyembim paboTtam JOJKHBI MPUBJIEKATHCS MOJIb30BaTeNu. B conepikanue miana
JTOJIKHBI OBITH BKITFOUEHBI:

a) aHAJIU3 ¥ YCTaHOBJICHHE TPEOOBAHUH K TIEPEHOCY;

b) pa3paboTka HHCTPYMEHTAIBHBIX CPEACTB IJIsl BBITOJHEHHS MIEPEHOCA;

C) HACTPOWKA MPOTPAMMHOTO MPOYKTA M JAHHBIX K HOBBIM YCIIOBHSIM JKCILTyaTaIllH,
d) BeIONTHEHHE TIEpEHOCa;

¢) BepuduKamus IepeHoca;

f) mocnenyromiast moaepKKa MPeKHEH Cpebl.

5.5.5.3. [Tonp30BaTensaM 10JKHO OBITH HANPaBJIEHO YBEIOMJICHHE O IUIaHaX U paboTax Mo
nepeHocy o0beKTa. B conepxanue yBeJOMIICHHS JOIDKHO OBITh BKIIOYEHO:

a) 00BSICHEHUE TOT0, TOYeMY MPEXKHASA Cpe/ia He MOXKET OOJIbIIE MMOIePKUBATHCS;
b) onmcanue HOBOM cpenibl C yKa3aHUEM JaThl, C KOTOPOM OHa JOCTYITHA AJIs
I0JIb30BATENECH;

C) OnucaHue JIPYrux AOCTYIHBIX BAPUAHTOB MOAJIEPKKH B ClIy4yae MpeKpalieHus
MOJIEPKKHU MIPEKHEN CPEIBI.

5.5.5.4. /1511 nuiaBHOTO NEpeXo/a B HOBYIO Cpey MapajuieIbHO MOTYT BBIIIOJIHATHCS PaOOTHI B
npekHel 1 HOBOM cpezie. B Teyenue sToro neproja 10KHO OBITH 00ecredeHo He00X0auMOoe
o0y4yeHHe NepcoHata B COOTBETCTBUH C YCIOBUSMU JIOTOBOPA.

5.5.5.5. [Tocne BBINMOIHEHHUS 3aIUIAHUPOBAHHOTO MEPEHOCA JOTHKHO OBIThH MOCIIAHO
COOTBETCTBYIOIIEE YBEAOMIIEHHE BCEM 3aMHTEPECOBAaHHBIM CTOPOHAM. Bcsl cBsI3aHHas ¢ MpekHEi
Cpeoi TOKyMEHTAIMs, )KYPHAJIbl PETUCTPALIMH U IPOTPAMMBI JOJKHBI OBITh IIOMEILECHBI B ApXUBBI.

5.5.5.6. [Tocne 3aBepiiieHus IEpeHOCA T0JKEH ObITh BBIITOJIHEH UTOTOBBIN aHANU3 JUIS OIICHKU
BIIMSIHUS TIEPEX0/1a K HOBOW CpeJie Ha Pa3IMYHBIC aCTIEKThI KCIUTyaTaIlluy MTEPEHECEHHOTO 00BEKTa.
Pe3ynbrarhl aHanu3a JOMHKHBI OBITh Pa30CiIaHbl COOTBETCTBYIOIINM 3aUHTEPECOBAHHBIM CTOPOHAM
JU1st THGOpPMAIINH, PYKOBOJACTBA M UCIIOJIb30BaHUS B padoTe.
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5.5.5.7. JlanHbIe, UCTIOJIB30BABIIINECS WU CBA3aHHBIC C MPEXKHEN CPeIoH, TOHKHBI OBITH
JIOCTYITHBIMU JUTSI 3aIIUTHI U ayAUTOPCKON MTPOBEPKU B COOTBETCTBUU C YCIOBUSMHU JIOTOBOPA.

5.5.6. CHsiTHe C IKCILTyaTALMHU

JlanHast paboTa COCTOUT U3 CIEAYIOIIMX 3a/1a4:
[Tpumeuanue — nporpaMMHbINA IPOAYKT MOXKET CHUMATHCS 1O 3aBKE COOCTBEHHMKA.

5.5.6.1. JlomxeH ObITH pa3paboTaH, AOKYMEHTAJIbHO OGOPMIICH M pPEaM30BaH IUIAH CHATHS C
OKCIUTyaTalliM TpU TPEKpPAIIeHUH aKTUBHOW TOMJEPKKH OOBEKTa HKCIUTyaTUPYIOIIUMHU U
COIPOBOXKIAIOIIMMH OpraHu3anusMu. K 3amiaHupoBaHHBIM paboTaM JOJDKHBI TPUBJICKATHCS
noJjb3oBarenu. B COACPIKAaHUC TUIaHa JOJIKHBI 6I>ITB BKJIHOYCHBI:

a) CPOKM MPEKPALICHUS OTHON MM YaCTUYHOM MOAJICPKKY;

b) TpeOoBaHus 1O apXMBallMM MPOTrPAMMHOIO NPOAYKTa U COOTBETCTBYIOILEH
JIOKYMEHTAIUH;

) 00s13aTeNbCTBRA 110 JIFOOBIM OCTABIIMMCS BOIIPOCAM MOIACPHKKU;

d) cpoku nepexofa, Mpu HEOOXOAUMOCTH, K HOBOMY ITPOrpaMMHOMY HPOJIYKTY;

€) TpeOOBaHUS 110 TOCTYITY K apXUBHBIM KOIHUSIM JTAHHBIX.

5.5.6.2. Tlonwp3oBarenu AOMKHBI TOJYYUTHh YBEIOMJICHHE O IUIaHAX M paboTax IO CHSTHIO C
SKCIUTYaTalu. B comepxanue yBeAOMIICHHS TOJKHBI ObITh BKIIIOUEHBI:

a) ONHUCAHME 3aMEHSIOUIEr0 WJIM MOJAEPHU3UPOBAHHOTO OOBEKTA C YKAa3aHHUEM JAAThl €ro
JOCTYITHOCTH JJIS1 IIOJIb30BaTENeH;

b) oOBsicHEHHE TOro, MOYeMy NPEKHUN NPOTPAMMHBIA TPOIYKT HE MOXKET OOJbIe
MOIIEP/KUBATHCS;

C) OmMCaHWE JPYruX JMAOCTYIHBIX BapUaHTOB IMOJAJEPKKM B Cllyyae MpeKpalleHus
HOJJIEP’KKU MIPEKHETO 0OBEKTA.

5.5.6.3. Jlna 1uiaBHOro mepexoja K HOBOM CHCTEME JOJDKHA NPOBOAWTHCSA NapajuleibHas
JKCIUTyaTalys IPEKHEr0 U HOBOI'O NMPOTPaMMHBIX NMPOAYKTOB. B TedueHne 3Toro nepuoja AOJIKHO
ObITH 00ecrieueHO HeoOXoIuMoe 00ydeHHe T0Ib30BaTeNel B COOTBETCTBHHU € YCIOBUSIMH JIOTOBOPA.

5.5.6.4. Ilocie BbIMONIHEHHS 3aIUIAHUPOBAHHOIO CHATHSI € SKCIUTyaTallUd JIOJDKHO OBITH MOCIaHO
COOTBETCTBYIOILIEE YBEAOMJIEHHE BCEM 3aMHTEPECOBAHHBIM CTOpOHAaM. Bcs cBsi3aHHas ¢ MpEXKHUM
00BEKTOM JOKYMEHTalMsl pa3pabOTKH, KypHaIbl PETUCTPALlMU U IPOTPaMMBbl TOJKHBI OBbITh, IPU
HEO0OXOJMMOCTH, TIOMEUIEHbI B aPXUBBI.

5.5.6.5. /lanHble, NCIOIB30BABIINECS WIIM CBSI3aHHBIE CO CHATBHIM C 3KCIUIyaTallud MPOTrpaMMHBIM
IPOAYKTOM, JOJDKHBI ObITh TOCTYIHBIMM JJIS 3alUThHl U ayJUTOPCKOM MPOBEPKH B COOTBETCTBUU C
YCIOBHSIMHU JOrOBOPA.

6. BcmomorareabHbIe nmpoueCChI )KU3HECHHOI'0 MUKJIA
B nannom pasaciic onpeaciICHbI CICAYIOINE BCIIOMOTaTCIIBHBIC ITPOUECCHI JKU3HCHHOI'O NUKJIA:

1) mporecc TOKYMEHTUPOBAHWUS;

2) mpotecc ynpaBieHHsS KOHPUTYpaIHei;
3) mporecc obecrieyeHns KauecTBa;

4) mporiecc BepuUpUKaAIUY;

5) mporecc arTecTanuy,
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6) TPOIIECC COBMECTHOTO aHAJIN3A;
7) mpotiecc ayauTa;
8) mporiecc perieHus mpooIeMm.

OTBETCTBEHHOCTh 3a pPAa0OTBl M 3aJaud BCIOMOTAaTEIbHOIO MpOLECcCa HECEeT OpraHu3alus,
BBIIIOJIHSIOIIAs JaHHBIA nporecc. J[aHHas opraHu3anys rapaHTUPYET PEAbHOCTh CYIIECTBOBAHUS
U QYHKIMOHAIbHbIE OCOOEHHOCTH KOHKPETHOTO MpoLecca.

JlaHHas opraHM3anys OpPraHU3yeT W BBITIOJHSET YIPABJICHHUE BCIIOMOTATEIbHBIM TPOIIECCOM Ha
MIPOEKTHOM YPOBHE B COOTBETCTBUM C MPOLIECCOM yrpaBiieHus (moxapasnen 7.1); ompenenser
UHPPACTPYKTYPY ISl TaHHOTO MPOoIiecca B COOTBETCTBHH C MPOIIECCOM CO3aHUsI HHPPACTPYKTYPHI
(mozmpaszen 7.2); amantupyeT AaHHBIN MPOIecC K YCIOBUSAM MPOEKTa B COOTBETCTBUU C MPOIIECCOM
amanTanuu (MPUIIOKEHHE A) W YIpPaBJsSeT BCIIOMOTATENBHBIM IMPOIECCOM Ha OPraHH3allMOHHOM
YpPOBHE B COOTBETCTBHM C MPOLIECCAMH YCOBEPIIEHCTBOBaHMS (moapazaen 7.3) u oOyueHus
(mompazmen 7.4). B kadecTBe METONOB oOecmeueHHsl KadecTBA MOTYT OBITh HCIOJIb30BAHBI:
COBMCCTHBIC aHaJIN3bl, ayAUTOPCKHUEC ITPOBCPKHU, BepI/I(bI/IKaIII/ISI n aTTecranus.

6.1. IIpouecc TOKyMEHTHPOBAHUA

[Iporiecc MOKyMEHTHPOBAaHUS SBISIETCS MPOLECCOM (POPMaIM30BaHHOTO ONMMCAHUS MH(DOpMAIUH,
CO3JIaHHOHM B mpolecce Wi paboTe *KU3HEHHOro NMKIa. JlaHHBIA Ipolecc COCTOUT M3 Habopa
paboT, TpU TMOMOUIM KOTOPHIX IUIAHUPYIOT, TPOCKTHPYIOT, pa3padaThIBAIOT, BBITYCKAIOT,
PENAKTUPYIOT, PACIPOCTPAHSAIOT M CONPOBOXKAAIOT T€ IOKYMEHTBI, B KOTOPBIX HYKIAKOTCS BCE
3aMHTEPECOBAaHHBIE JIUIIA, TAKUE KaK aJMUHUCTPATOPhl, MHXXEHEPHI U TOJIb30BATEIN CUCTEMBI WIN
IIPOrPaMMHOTO MPOAYKTA.

Crucox pa6ot. JlaHHBIH NpoIiecc COCTOUT U3 CIIEAYIOMUX padoT:

1) moaroroBka mpoiiecca;

2) IpOEKTUPOBAaHUE U Pa3pabOTKa;
3) BBIITYCK;

4) CONpOBOXK/ICHHUE.

6.1.1. IloaroroBka npouecca
JlanHast paboTa COCTOUT U3 CIEAYIOIIMX 3a/1a4:

6.1.1.1. /Tommxen ObITh pa3paboTaH, JOKYMEHTAIbHO OQOPMIIEH M peaJu30BaH IUIaH 0003HAYEHUS
JOKYMEHTOB, BBIITyCKaeMbIX B MPOIECCAaX >XHM3HEHHOTO IMKJIa MPOTPaMMHOr0 mpomykra. Jlis
Ka)XJJ0r0 0003Ha4YaeMoro JOKyMEHTA JI0JKHBI ObITh OMPEIEIEHBI:

a) 3aroJIOBOK WJIM HAUMEHOBAHUE;

b) Ha3HaueHue;

C) MOJIb30BATENN JOKYMEHTA,

d) mpomenypsl W O0S3aHHOCTH IO TOATOTOBKE HMCXOIHBIX MaTepHajoB, pa3paboTke,
NPOBEPKE, HM3MEHEHUIO, YTBEPXKICHHMIO, BBIIYCKY, XpPaHEHHIO, DPAaCHpPOCTPAHEHHUIO,
COITPOBOKJICHUIO U YIIPABIICHUIO KOH(PUTYpAIHEH;

€) CPOKH BBIITyCKa MPOMEKYTOUHBIX M OKOHYATEITHHBIX PEAAKITHI.

6.1.2. IlpoexkTHpoBaHue U pa3padoTKa

JlanHast paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:
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6.1.2.1. Kaxaplii KOHKPETHBIM JOKYMEHT JOJDKEH OBITh CIPOEKTHPOBAH B COOTBETCTBHH C
HCIIOJIb3YEMBbIMH CTaHIapTaMH Ha JOKYMEHTAIlMI0O B 4acTu: (opMara; cocTaBa U COJACpKaHUSA
pa3zenioB; HyMepaluu CTPAHMUIL;, PACHIONOKEHUSI U 0OPMIICHHUS] PUCYHKOB U TaOJUI]; OTMETOK 00
aBTOPCKUX TIpaBax, NpaBax JOCTyma; OpPOIIIOPOBKM U JPYTHX JIIEMEHTOB IIPE/ICTABIICHUS
nHpopMaIuu.

6.1.2.2. ]_IOJ'I)KHBI OBITE HNOATBCPIKACHBI MCTOYHHUK M COOTBCTCTBHC HCXOAHLIX MATCPUAIIOB IJIA
JOKYMCHTOB. HpI/I NMOATOTOBKE AOOKYMCHTOB MOTYT HCIOJIB30BATBCA CpCACTBA aBTOMATHU3allUH
JOKYMCHTUPOBAHMUA.

6.1.2.3. TloaroToBneHHble JAOKYMEHTHI JIOJDKHBI OBITH MPOBEPEHBI M OTPEAAKTHUPOBAHBI B UYACTH
(dhopmMaToB, TEXHUYECKOTO COJIEPKAHMS U CTUJIS TIPEICTABJICHUS B COOTBETCTBUU C MCTIOIb3yEMbIMU
CTaHJapTaMH Ha JOKyMEHTaluio. JIOKyMEHTBI Mepela BBIMTYCKOM JOJIKHBI OBITH yTBEPMKIACHBI
(coryiacoBaHbl) KOMIIETEHTHBIMU JTUIAMHU.

6.1.3. Beinyck
JlanHast paboTa COCTOUT U3 CIIEAYIOUINX 3a/1au:

6.1.3.1. JlokyMeHTBI JOJDKHBI OBITH M3/IaHBl M PACIPOCTPAHEHBI B COOTBETCTBHM C IUTaHOM. [Ipm
U3JJaHUU U PACIPOCTPAHEHUH JOKYMEHTOB MOTYT HCHOJb30BATHCS OyMa)kKHbIE, IEKTPOHHBIC WU
apyrue Hocutenau. OpUruHaibl JOKYMEHTOB JOJDKHBI XPaHUTHCS B COOTBETCTBUM C TPEOOBaHUSIMU
0 y4YeTy, XpaHEHHIO, 3alUTe, OOpaIEeHUIO U JyOIUpOBaHHIO.

6.1.3.2. CpezcrtBa ynpaBlieHUs JOKyMEHTHPOBAHUEM JIOJDKHBI OBITH OTIPE/ICIICHBI B COOTBETCTBHHU C
MPOIIECCOM yIpaBiieHUs! KOoH(pUrypamuei (moapaszaen 6.2).

6.1.4. ConpoBo:kaenne

Jlannast paboTa COCTOUT U3 CIIEAYIONIeH 3a1auu:

6.1.4.1. JIo;okHBI OBITH pEIIEHBI 33Ja4M, CBS3aHHBIC C BHECEHHUEM HM3MEHECHHH B JOKYMEHTAITHIO
(mompaznen 5.5). VI3MeHeHus B JOKYMEHTBI, HaXOMSIIUECS IO/ YyNpaBlIeHHEeM KOH(HTrypamwuei,
BHOCSAT B COOTBETCTBHH C IPOILIECCOM YITpaBlieHHs KOH(puUrypamuei (moapasaen 6.2).

6.2. IIpouecc ynpasJjeHusi KOHpUrypanuei

[Tpouiecc ympaBieHuss KOH(MUTYpAIMed SBISETCS MPOIECCOM MPUMEHEHHUsS aIMHUHHCTPATHBHBIX W
TEXHUYECKUX TPOIEAYp Ha BCEM MPOTSHKEHWUH KM3HEHHOTO IHKJIA MPOTPAMMHBIX CPEACTB JIS:
0003HAYCHHUS, ONIPEICIICHUS U YCTAHOBJICHUS COCTOSIHUS (0a30BOM TUHHH) TPOTPAMMHBIX 00BEKTOB
B CHCTEME; YIpPAaBICHHS W3MEHCHUSMHU W BBIITYCKOM OOBEKTOB; OIMCAHUS H COOOIICHUS O
COCTOSHUSIX OOBEKTOB M 3asBOK HAa BHECCHHE W3MEHCHHMI B HHX; OOECMEYCHHS IOTHOTHI,
COBMECTHMOCTH ¥ TPAaBWJIBHOCTH OOBEKTOB; YIPABIICHUS XpaHCHHWEM, OOpAIICHUEM W IOCTaBKOH
00BEKTOB.

[Tpumevanne — Korja JaHHBIN TPOIECC MPUMEHSETCS K JAPYTMM MPOTPAMMHBIM MPOJAYKTaM MU
00BEKTaM, TEPMUH «IIPOTPAMMHBIA OOBEKT» WHTEPIPETUPYETCS HUKE COOTBETCTBYIOIIUM
obpazom.

Crucok pabort. JlaHHBIH MPOLIECC COCTOUT U3 CIEAYIONINX paboT:

1) moaroToBka npoiiecca;
2) ompenenieHne KOHPUTyparuu;
3) KOHTpPOJIb KOHPUTYpaLIUH;
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4) y4eT COCTOSTHUN KOH(PUTYpaIu;
5) ouileHKa KOH(pUTrypanuy;
6) ynpaBJIcHHE BBIITYCKOM U ITOCTaBKa.

6.2.1. IloaroroBka nmpouecca
JlanHast paboTa COCTOMT M3 CIIEIYIONIEH 3a/1auu:

6.2.1.1. [lookeH ObITH pa3paboTaH MIIaH ynpaBieHus KoHpurypamueit. [Inan 1omKkeH onpenensTh:
paboThl O YIpaBIEeHUIO KOHPUTYpaluel; Mpoueaypsl U TpaduK BHITIOTHEHHS JAHHBIX padoT;
OopraHu3aiuio(i), OTBETCTBEHHYIO(bIE) 3a BBINOJIHEHHWE JIAaHHBIX paboOT; CBsSI3b JIaHHOM
opraHu3anuu(i) ¢ JIPyrdMU OpraHU3ALMIMHU, HANpUMEp, MO pa3pabOTKE U COMPOBOKICHUIO
MPOrpaMMHBIX cpeacTB. [lnan gomkeH ObITh JOKYMEHTAIBHO O(OPMIIEH U BBITIOJIHEH.

[IpuMeuanne — maHHBIN MIaH MOXKET OBITh YaCThIO TJIAHA YIIPABICHUS KOHPUTYpAITUEH CUCTEMBI.

6.2.2. Onpenesienne KOHGUIypauun

JlanHast paboTa COCTOHT U3 CIEAyIOUIeH 3a1aun:

6.2.2.1. [lomkHa OBITh ompesiesieHa cxemMa 0003HaueHHsI IPOrpaMMHBIX 00BEKTOB U X BEpCHil
(0OBEKTOB IMPOrpaMMHOI KOHPUTypalun), KOTOpble KOHTPOJIUPYIOTCS IIPU peaiu3aluy IpOeKTa.
JUis Ka)J10ro MporpaMMHOT0 0OBEKTa U €ro BepCUil TOJDKHBI ObITh ONPEeNeHbl: JOKyMEHTAlUs, B
KOTOpOH (pUKCHpYETCs COCTOSIHUE €r0 KOH(PUTYpaLuy; STAJIOHHbIE BEPCUU U APYTUE DIIEMEHThI
0003HaueHMs.

6.2.3. Kourposab koH(purypanuu
JlanHast paboTa cOCTOMT U3 CleayIoUIel 3a1aun:

6.2.3.1. JIomkHBI OBITH BBIMOJHEHBI: 0003HAUEHUE M PETUCTpALMs 3asBOK Ha BHECEHHE U3MEHEHMUIA;
aHaJlM3 W OLIEHKA W3MEHEHUM; NMPHUHATHE WIM HENPUHATUE 3asBKU; peanusalus, Bepudukauus u
BBIITYCK MU3MEHEHHOI'0 MPOrpaMMHOr0o o0bekTa. i KajkJ0ro U3MEHEHUs JOJDKHBI OTCIIEKUBAThCS
IIPOBOJIMMBIE ayJIUTOPCKUE IIPOBEPKH, MOCPEACTBOM KOTOPBIX aHAIU3UPYETCS KaXJA0€ NU3MEHEHUE,
ero NMpUYMHA U pa3pellieHre Ha ero BHeceHue. JJoKHbI ObITh BHIIIOJHEHBI KOHTPOJIb U ayIUTOPCKAast
IIPOBEPKAa BCEX JIOCTYHNHBIX KOHTPOJI MPOrpaMMHBIX OOBEKTOB, KOTOpBIE CBS3aHBI C
KPUTUYECKMMHU (YHKIHUAMU 0€30aCHOCTH WJIN 3aILUTHI.

6.2.4. Yuer cocTosiHui1 KOH(pUrypanuu

JlanHas paboTa cOCTOMT U3 CIeayIOUIel 3a1aun:

6.2.4.1. JIomokHBI OBITH MOATOTOBJICHBI MPOTOKOJIBI YIPABICHUS U OTYETHI O COCTOSIHUU, KOTOpbIE
OTpPaXalOT COCTOSIHUE M XPOHOJIOTHIO H3MEHEHUS KOHTPOJIUPYEMBIX MPOrPAaMMHBIX OOBEKTOB,
BKJIIOYasi COCTOsSIHUE MX KOH(purypauuu. OTY4eThl O COCTOSIHUM JIOJIKHBI BKIIOYATh KOJHMYECTBO
W3MEHEHUH B JaHHOM [POEKTe, MOCIEAHHE BEPCUU IPOrpaMMHBIX OOBEKTOB, O0O3HAUEHUS
BBINYILEHHBIX BEPCUH, KOJIMYECTBO BBHIIYCKOB U CPABHEHUS MPOrPAMMHBIX OOBEKTOB Pa3JIMYHBIX
BBIIIYCKOB.

6.2.5. Onenka KOH(pUrypauuu

Jannas paboTa COCTOUT U3 CIEIYIONIEH 3a/1auu:
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6.2.5.1. JlomwkHpl OBITH ONpenelaeHbl © OOecrnedeHbl: (DYHKIMOHAIbHAS 3aKOHYCHHOCTH
MPOTpaMMHBIX OOBEKTOB C TOYKM 3PEHUS peaju3alliil yCTAHOBJICHHBIX K HUM TpeOOBaHWIA;
¢dusnyeckas 3aBepIICHHOCTh MPOTPAMMHBIX OOBEKTOB C TOYKHU 3PEHUS pealu3allii B MPOEKTe U
MporpamMmax BC€X BHECEHHBIX U3MEHEHUH.

6.2.6. YnpaB/ieHHe BbIILyCKOM M IIOCTABKa
Jannas paboTa COCTOUT U3 CIEIYIOLIEH 3a/1auu:

6.2.6.1. JlomkHbI 0(hUIIHATTEHO KOHTPOJIUPOBATHCS BBIMYCK U MOCTAaBKa MPOTPAMMHBIX MPOIYKTOB
BMECTE C COOTBETCTBYIOIIEH JOKyMeHTanueil. OpuruHaisl mporpaMM M AOKYMEHTAIlMH JIOJIKHBI
COIIPOBOXKJATHCS B )KU3HEHHOM IuKJiIe. [IporpaMmbl U JOKyMEHTAIMsl, CBsI3aHHbIE C 00eCcTIeYeHnEM
KPUTHUYECKUX (QYHKIMHA O€30MacHOCTH WM 3alluThl, JOJDKHBI 00palaThIBaThCs, XPaHHUTHCS,
YIIaKOBBIBATHCS U MIOCTABIIATHCA B COOTBETCTBUH C YCTAaHOBJICHHBIMH MTPABUIIAMH.

6.3. Ilponecc o0ecnieyennst KayecTBa

[Tponecc obOecrieueHHst KauyecTBa BISETCSA MPOLECCOM O0OECIEYEHUsI COOTBETCTBYIOIUX rapaHTUN
TOT0, YTO IPOrpPaMMHBIE MPOAYKTBI M IPOLECCHl B XKM3HEHHOM LMKJIE IPOEKTA COOTBETCTBYIOT
YCTQHOBJICHHBIM TPEOOBaHMSIM M YTBEpPKIEHHBIM IutaHaMm. C TOYKH 3peHUs OeCHpUCTPAaCTHOCTH
o0ecrieyeHHe KayecTBa JOJDKHO ObITh OPraHU3allMOHHO M IIOJIHOMOYHO HE3aBUCUMBIM OT
CyOBEKTOB, HEMOCPEACTBEHHO CBS3aHHBIX C Ppa3pabOTKOH MPOrpaMMHOTO MPOAYKTa WA
BBINOJIHEHHEM TIpoliecca B npoekre. ObecredeHrne KauecTBa MOXKET CyObEeKTUBHO (BHYTPEHHE WIH
BHEIIHE) 3aBUCETb OT TOTO, JEMOHCTPUPYIOTCS JIM JOKa3aTelbCTBAa KadyecTBa IPOAYKTa WIH
npoliecca IOJ| YIpaBiIeHHEM MOCTaBIIMKAa WM 3aka3uuka. Ilpm olecrneueHun KkayecTBa MOTYT
UCTIONIB30BaThCSl PE3YNIbTAThl JPYTHX BCIIOMOTATENBHBIX IPOIECCOB, TaKUX KakK BEpUPHUKAIHA,
aTTeCTalllsl, COBMECTHbIE aHAJIN3bI, ayJJUT U PELIeHUE MPoOIeM.

Crucok pa6ot. JlaHHBI Mpoliecc COCTOUT U3 CIEAYIOIUX padoT:

1) moaroroBka mpoiiecca;

2) obecnieueHue NPOAYKTa;

3) obecnieueHue mporiecca;

4) obecrieyeHUE CUCTEM KauecTBa.

6.3.1. [loaroroBka nmpouecca
JlanHas paboTa COCTOMT U3 CIEAYIONINX 33/1a4:

6.3.1.1. Jlo;okHa OBbITH BBINOJHEHA aJanTalMs Ipoliecca OOECHeueHUs KauecTBa K YCIOBUSIM
KOHKPETHOTO TpoekTa. J{OJKHBI OBITh ONpEeNeNieHbl LeNU Tpoliecca 00eCHeyeHnsl KauecTBa Tak,
4TO0BI TapaHTHUPOBATh, YTO MPOTPAMMHBIE MPOIYKTHI M MPOIECCHI, UCTIOIb3yeMbIe MPH CO3JaHUN
JaHHBIX ~ TPOTPAMMHBIX  HPOAYKTOB, COOTBETCTBYIOT yCTaHOBJICHHBIM TpPeOOBaHUSIM |
YTBEP>KJICHHBIM TIJIaHAM.

6.3.1.2. Ilpouecc obecnieueHns: KauyecTBa JOKEH OBITh CKOOPAMHHMPOBAH C COOTBETCTBYIOLIMMU
nporeccamu Bepudukanuu (moxpaszaen 6.4), arrecramuu (moapasaen 6.5), COBMECTHOTO aHAIHM3a
(mompasznen 6.6) u ayaura (nogpasaen 6.7).

6.3.1.3. Jlomxen ObITh pazpaboTaH, JOKYMEHTAIBHO OQOPMIIEH, pealn30BaH U COMPOBOXKIAEM TPU
peanu3anyy OoroBopa IIaH BBIOJHEHUs paboT W 3aj1ad mporecca odecnedeHus: kadectna. [lman
JIOJKEH YCTaHABJINBATh:
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a) CTaHJapThl Ka4eCTBa, METOAOJIOTHUH, IPOIIEYPhl U CPEIICTBA JJIsl BBITIOJIHEHUS PadoT 1Mo
o0ecreueHni0 KadecTBa (MU COJIEP’KaTh CCHUIKH HAa COOTBETCTBYIOIIYIO O(HIIMATLHYIO
JIOKYMEHTAIINIO);

b) mporeypsl MPOBEACHUS aHATH30B Ka4eCTBA MPHU BHIMIOTHEHUN JJOTOBOPA M KOOPIUHAIIUU
3TUX padorT;

C) mpomenypel Ui 00O3HaueHWs, cOOpa, PETUCTPAlliH, CONPOBOXKICHUS U
pacrpocTpaHeHus UHPOPMAIIUU O Ka4eCTBE;

d) pecypchl, rpaduky U 00S3aHHOCTH TIPH MPOBEJACHUN PA0OT 1O 0OECTICUSHUIO KaueCTBa;

¢) BEIOpaHHbIC pabOTHI M 33/1a4H M3 BCIIOMOTATEIBHBIX MPOIIECCOB, TAKUX KaK Bepu(HKamus
(mompasznen 6.4), arrecranus (moapaszaen 6.5), COBMeCTHbIN aHanu3 (moapasnaen 6.6), ayaut
(mompasznen 6.7) u pemenue npodsieM (rmoapasaen 6.8).

6.3.1.4. JloykHBI OBITH BBITIOJHEHBI 3aIUIAHUPOBAHHBIC W TPATUIIMOHHBIC PAaOOTHI M 3aJaud IO
obecrevueHni0 KauecTBa. B cirydasx BO3ZHUKHOBEHUS TPOOJIeM WM OOHAPYKEHHS HECOOTBETCTBUMN
TpeOOBaHUSM JIOTOBOpa OHHM JOJDKHBI OBITh JOKYMEHTAJIbHO OQOPMIICHBI M HAIPaBICHBI, B
KaueCcTBE HMCXOJHBIX JaHHBIX, B TpOIECC pemieHust mpodiem (moapasaen 6.8). [JoKHBI OBITH
MOJITOTOBJICHBI M COMPOBOXKAATHCS OTYETHI O JAaHHBIX paboTax W 3ajadax, WX BBIOJIHCHHH,
BO3HUKIIUX MPOOIeMaxX U UX PEIICHUH.

6.3.1.5. Otuetsl 0 paboTax M 3adadax MO OOECHEYEHHIO KayecTBa JOJKHBI OBITh JOCTYITHBI
3aKa34MKy B COOTBETCTBHU C YCIOBHUSIMHU JOTOBODA.

6.3.1.6. JlomxHO OBITH OOCCIIEUYEHO, YTOOBI JIMIIA, OTBEYAOIIUEC 3a COOJIOJICHHE COOTBETCTBUS
YCIIOBUSIM JIOTOBOpA, OBUTM OPTaHMU3AIMOHHO HE3aBUCUMBI, UMEIH PECYPChl U TOJHOMOYHS IS
BBITIOJTHCHHSI OOBEKTUBHBIX OIICHOK M TIOCTAHOBKH, PEaU3allMKi U MTPOBEPKHU PEIICHUS BO3HHUKIITNX
npobJieM.

6.3.2. Ob0ecnneuenne NpoayKTa

JlanHast paboTa COCTOMUT U3 CIEIYIOMINX 3a]au:

6.3.2.1. JlomxHO OBITH OOEcre4eHo, YTOOBI BCE IUIAHBI, MPEIYCMOTPEHHBIE JIOTOBOPOM, OBLTH
JOKYMEHTAJIbHO O(OPMIIEHBI, COOTBETCTBOBAIH YCIOBHSM JIOTOBOPA, OBUTH B3aUMHO COTJIACOBAHBI

1 BBINTOJIHCHBI JOJXKHBIM 06pa30M.

6.3.2.2. JlomxHO OBITH OO0ECIEYeHO, YTOOBI IMPOTPAMMHBIE TPOIYKTHI W COOTBETCTBYIOIIAS
JOKYMEHTAIsI OBUTH M3TOTOBJICHBI IO YCIOBHSIM JOTOBOPA M B PaMKaX YTBEP)KJICHHBIX IIAHOB.

6.3.2.3. IIpu moAroToBKe K MOCTAaBKE MPOrPAMMHBIX MPOIYKTOB JOKHO OBITH 0OECeueHO, YTOObI
JIAHHBIE TPOJIYKTHI MOJTHOCTBIO COOTBETCTBOBAIM TPEOOBAHMSIM, YCTAHOBJICHHBIM B JIOTOBOpE, U
YIOBJIETBOPSUIH 3aKa3UUKa.

6.3.3. OGecneyenue nmpouecca

Jlannast paboTa COCTOUT U3 CIAEAYIONINX 3a]1a4:

6.3.3.1. Jlo;okHO OBITH 00ecredeHo, YTOOBI MPOLECCHl KUIHEHHOTO ITUKJIa MPOTPAMMHBIX CPENICTB,
CBA3aHHbIE C peaju3anueil mpoekrta (MocTaBKa, pa3paboTKa, 3KCIUTyaTalus, CONPOBOKICHHE U
BCIIOMOTaTeNbHbIE MPOIECCHl, BKIIOUas oOecreyeHne KayecTBa), BBIMOIHSINUCh B COOTBETCTBUU C

YCJIOBUSAMHU JOIr0OBOpPA U B paMKaX YTBCPIKACHHLBIX ITJIAHOB.

6.3.3.2. JlowkHO OBITH oOOecredeHo, 4YTOObI HCHOJNb3yeMble B  IPOEKTE TEXHOJOTHH
NpOTrpaMMHPOBAHMS, YCIOBUS pa3padOTKH, YCIOBHS WCIBITAHMA ¥ apXHBHBIE OWOIMOTEKH
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COOTBECTCTBOBAJIN YCJIOBHAM JOTOBOpPA.

6.3.3.3. JlomxHO OBITH OOecIie4eHo, YTOOBI YCTAHOBJIEHHBIE B OCHOBHOM JIOTOBOpE TpeOOBaHUS
ObUIM JIOBEIEHBl JI0 CyOHOJpsiAuMKa M 4YTOOBI IPOTrpaMMHBIE MPOJYKTHI, pa3pabOTaHHbIE
CyOmoIpSAYMKOM, YOBIETBOPSIIU TPEOOBAaHUSIM OCHOBHOTO JJOTOBOPA.

6.3.3.4. JlTomxHO OBITH 0O€CIIeYeHO, YTOOBI 3aKa34YMK U APYTUe YYACTHUKU JOTOBOpa 0OeCreunBaIn
B3aUMHYIO TOJICPKKY M KOOIEpAILMI0 B COOTBETCTBUM C YCIOBUSMH JIOTOBOPA, JOCTUTHYTHIMH
COTJIAIICHUSIMU M YTBEPKICHHBIMHU TUTAHAMHU.

6.3.3.5. JlomkHO OBITH 0OecTieueHo, YTOOBI XapaKTePUCTUKH MPOTPaMMHOTO MPOIYKTa U MPOIIECCOB
COOTBETCTBOBAJIM YCTAHOBJIEHHBIM CTaHJApTaM U IPOLEAYPAM.

6.3.3.6. JlomxHO OBITH OOecredeHo, YTOObI TMEepPCOHAN, YYacTBYIOIIMHA B pealln3allii TPOEKTa,
o0J1aian JOCTaTOYHBIM ONBITOM W 3HAHHSMH, HEOOXOIMMBIMHU JUISl BBITIOJIHEHNS YCTAHOBJIEHHBIX
TpeOoBaHMI 1 OBLT CLIOCOOEH BOCTIPUHUMATH JIF000e HEOOX0IUMOE 00yUICHHE.

6.3.4. OGecnneueHue cUCTEM KayecTBa
Jannas paboTa COCTOUT U3 CIENYIOUIEH 3a/1auu:

6.3.4.1. JlomxHO OBITH OOECHEeueHO TPOBEACHHE OMOJHUTEIBHBIX pPAa0OT IO YIPABICHHIO
KaduecTBOM B cooTBeTcTBUH ¢ pazaenamu ['OCT P MCO 9001, ykazaHHBIMU B 1IOTOBOPE.

6.4. IIpouecc Bepupukanuu

[Tpouecc BepuduKauu SBISETCA MPOLIECCOM OMNPEIENIEHUsI TOTO, YTO NMPOTPAMMHBIE MPOIYKTHI
(YHKIMOHUPYIOT B TOJHOM COOTBETCTBHH C TPEOOBAHHMSMHU Wiy YCIOBUSIMH, PEaM30BAaHHBIMH B
npeamecTByomux padorax. Jns omeHkn >((EKTUBHOCTH 3aTpaT W BBINOJHAEMBIX pabOT
Bepu(uKanus JODKHA KaK MOXXHO DPaHBIIE PeaJu30BBIBATHCS B COOTBETCTBYIOIIMX IpOIIECCax
(TakMX Kak IOCTaBKa, pa3paboTKa, SKCIUTyaTalusl WIH COMpPOBOXKAeHHUE). JlaHHBII mpoliiecc MOXKET
BKJIIOYATh aHAJIN3, IPOBEPKY U UCIIBITAHNE (TECTHUPOBAHHUE).

I[aHHLIﬁ mponeccC MOKET BBIIIOJHATHCA C pa3JIMYHBIMU CTCIICHAMU HC3aBUCUMOCTU HUCIOJIHUTENCH.
CreneHb HE3aBUCUMOCTH HCIIOJIHUTENEH MOXKET paclpefesaTbcs Kak MeXAy pa3lIndHbIMU
CyObeKTaMu B caMOM OpraHu3alMy, Tak U CyOBEKTaMH B JIPYTroil OpraHu3aluu, ¢ pazIHdHBIMU
CTETNEHSMH pacrpeiesieHnsi 00s3aHHOCTEH. J[aHHBIN MPOoIIecC Ha3bIBAETCS MPOIIECCOM HE3aBHCHUMOM
BepI/I(i)I/IKaLII/II/I, CCJIn OpraHu3aluA-UCIIOJIHUTCIL HC 3aBUCHUT OT IMIOCTABIIWUKA, pa3pa60Tqm<a,
oriepaTopa WId epcoHalia COMPOBOKICHHUS.

Crmcok pabot. JlaHHBIN MPOIECC COCTOUT U3 CISAYIOIINX PadoT:

1) moaroToBka mporiecca;
2) BepuduKanys.

6.4.1. IlonroroBka mpouecca

JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

6.4.1.1. JIomkHBI OBITH OTIpeIeIeHbl HEOOXOAUMOCTh HAJIMYUSA B IMIPOEKTE pabOT MO BepUUKAIIUN U
CTENCHb OPraHU3allMOHHOW HE3aBHCUMOCTH IIPH MPOBEACHWH MJaHHBIX paboT. IIpoexTHbIE

TpeOOBaHUS JIOJKHBI OBITH MPOAHAIM3UPOBAHBI HA KPUTHYHOCTh. KPUTHYHOCTH MOXET OBITH
OLICHEHA C TOYKH 3PECHHUS:
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a) TMOTCHIMAILHOW BO3MOXXHOCTH HAIMYHsI HEOOHAPYKCHHOW OMMOKA B TpEOOBAaHHH K
CHUCTEeME WJIH TPOTPAMMHBIM CpEICTBaM, MPHUBOJAIICH K THOCIW WM TpaBMaTH3MY
NepCOHaNa, HEBBITIOJHCHUIO 33aHus, (PMHAHCOBOMY YIIEpOy HIIM KaTacTpOo(PpHUECKOMY
pa3pylICHUIO 000PYIOBAHUS;

b) coBepIIeHCTBA HCITOIB3YEMOI TEXHOJIOTHH MPOTPAMMHUPOBAHUS U PHCKOB, CBSI3aHHBIX C
ee MPUMEHEHHEM;

C) TOCTYMHOCTH (POHJIOB U PECYPCOB.

6.4.1.2. Eciiu mpoekT mpeaycMmaTpuBaeT pabOThl MO BEpH(PHUKAIMH, JIOJDKEH OBITh YCTaHOBIICH
npoliiecc BepUPUKALUK 1711 TPOBEPKH MPOrPAMMHOTO MPOIYKTA.

6.4.1.3. Eciiu mpoekT mpeaycMaTpuBaeT pabOTHl MO HE3aBUCUMOW BepuHKamu, TOJKHA OBITh
BbIOpaHa KBATM(UIMPOBAHHAS OpraHW3allMs, OTBETCTBEHHAs 3a IPOBEACHUE BEPUPHUKAIIHH.
JlaHHOW OpraHu3anuy JOJDKHBI OBITh TapaHTUPOBAHBI HE3aBUCHMOCTh W TIOJHOMOYHS TIPH
NpOBeICHUH paboT Mo BepudHKanuu.

6.4.1.4. JlookHBI OBITH ONpEAENCHbl 3aIlUTAaHHUPOBAHHBIE B JKU3HEHHOM IIMKJIE pPabOThl W
MpOrpaMMHBIE TPOIYKTHI, HYyXJIAlomuecs B BepuduKanuu, Ha OCHOBE aHaIM3a O00JIACTH
MIPUMEHEHUS, BEJIMYMHBI, CJIOKHOCTH M KPUTHUYHOCTH MpOoeKTa. JomKHBI ObITh BEIOpaHBI pabOThHI U
3a7auu BepuUKaAIMK U3 yKa3aHHbBIX B 6.4.2 U1 BepupUUUPYEMbIX B KH3HEHHOM LIUKJIE paboT u
MIPOrPaMMHBIX IPOAYKTOB, BKIIFOUYAsi COOTBETCTBYIOLIUE METObI, METOAUKHU U CPEACTBA.

6.4.1.5. Jlomken ObITh pa3paboTaH U JOKYMEHTAIHHO O(OPMIICH TUIaH MPOBEACHUS BepUDHUKAITUN
Ha OCHOBE YCTAHOBJICHHBIX 3a7a4 Bepupukanuu. I1nan 10mKeH OTHOCUTHCS K BEpH(PULIUPYEMBIM B
KM3HCHHOM IIMKJIE paboTaM W MPOrPaMMHBIM MPOAYKTaM; COJIEpXKaTh TpeOyemble 3alaun
Bepu(UKALMU U1 KaXIOro OOBEKTa; ONpEAEsTh COOTBETCTBYIOUIME PECYpChl, 00S3aHHOCTH U
rpaduk mpoBeneHus paboT. [lmaH momKeH mpemycMaTpuBaTh MPOLEAYPHI MEpeadyd OTYETOB O
BepU(UKALMYU 3aKA3YUKY U IPYTUM 3aWHTEPECOBAHHBIM CTOPOHAM.

6.4.1.6. [lomkeH OBITh peann30BaH IUIaH npoBeeHus Bepudukanuu. [IpobiemMsl 1 HECOOTBETCTBUS,
OOHapy)XEHHbIE IIPHU TPOBEIACHUH BEpHU(UKAINHU, TODKHBI OBITH BBEJCHBI B IPOLECC DPEIICHHS
npobaem (moxpasnen 6.8). Bce Bo3HuKIIME MPoOIeMbl JOKHBI OBITH PELICHbI, a 0OHAPYKEHHBIE
HECOOTBETCTBHS YCTpaHEHbI. Pe3ympTaTel paboT mo BepH(UKAIMU TOIDKHBI OBITH JOCTYITHBI
3aKa3uuKy U APYrUM OpraHU3alusAM, YYaCTBYIOLIUM B IOTOBOPE.

6.4.2. Bepuduxanus
JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

6.4.2.1. Bepuduxanus norosopa.
JloroBOp DOIDKEH OBITh BEPUPHUIIUPOBAH 110 CIACTYIOIINM KPUTECPHSM:

a) BOBMOKHOCTH TIOCTaBIIMKA YOBIETBOPUTH YCTAHOBJICHHBIM TPEOOBAHUSM;

b) HEMPOTUBOPEUUBOCTH TPEOOBAHUI M OXBATY UMH OTPEOHOCTEH MOJIB30BATEIIS,

C) HAJIM4YHKS COOTBETCTBYIOUIUX MPOLEAYP ISl BHECEHUSI U3MEHEHUH B YCTAHOBIICHHbBIE
TpeOOBaHMS U PEIICHUS MPOOIIeM;

d) Hanmuuus mporeayp U MpaBUII UX MPUMEHEHHS 110 B3aUMOJICHCTBUIO U KOOTIEPAIHH
MEXy YIaCTHHKAMHU JIOTOBOpPA, BKITIOUas MpaBa COOCTBEHHOCTH, TaPAHTHH, AaBTOPCKHE
mpaBa v KOH(OUIEHIINATEHOCTD;

€) HAJIMYHUSI COOTBETCTBYIOIINX KPUTEPUEB M MPOIEAYP, MPETYCMOTPEHHBIX B COOTBETCTBUH
C YCTaHOBIIEHHBIMH TPEOOBAaHUSMHU.

[Tpumeuanue — nanHasi paboTa MOXKET BBITIOJTHATHCS MPU OLIEHKE JoroBopa (cM. 6.3.1.3.b)].
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6.4.2.2. Bepudukarus mporecca
[Tpormecc momkeH ObITh BEpU(PHUIIMPOBAH 10 CIIECAYIOIIAM KPUTCPHUSIM:

a) COOTBETCTBUE M CBOCBPEMEHHOCTh YCTAHOBJICHUS MTPOCKTHBIX TPEOOBAaHUI K
TUTAHUPOBAHHIO;

b) MNPpUTroJHOCTb, p€aIn3yEeMOCTb, BBIIIOJJHUMOCTD B COOTBCTCTBHHU C IIJIAHOM U YCIIOBHUAMUA
JIOTOBOPa BBIOPAHHBIX IS TPOEKTA MPOIECCOB;

C) MPUMEHUMOCTh CTAHIAPTOB, IPOIEAYP U YCIOBUH K MPOIECCaM MPOCKTHPOBAHHS;

d) yKOMITJIEKTOBAaHHOCTh U 00YYEHHOCTh TMIEPCOHAIA B COOTBETCTBUH C YCIOBUSIMU
JIOrOBOpA.

6.4.2.3. Bepuduxkanus TpeOoBaHMIA
TpebGoBanust TOKHBI OBITH BEpUPHUITUPOBAHBI IO CICTYIOITUM KPUTEPHSIM:

a) HEMIPOTUBOPEUMBOCTD, BHITIOJTHUMOCTh U TECTUPYEMOCTh TPEOOBAHUH K CUCTEME;

b) pacnipenenenne TpebOBaHUN K CUCTEME MEXKTy OOBEKTaMH TEXHUYECKHUX U
MPOTPaMMHBIX CPEACTB U PYUHBIX ONEpPalUidl B COOTBETCTBUU C IPOEKTOM;

C) HEMPOTHBOPEYMBOCTH, BBIMOJHUMOCTh, TECTUPYEMOCTh W TOYHOCTh OTPAXKEHUS
TpeOoBaHUil K cucTeMe B TPeOOBaHUSAX K MPOTPAMMHBIM CPECTBAM;

d) mpaBUIBHOCTH, TOATBEPIKIAEHHAS COOTBETCTBYIOIIMMH METOJaMH, TpeOOBaHMHA K
MPOTPaMMHBIM CPEACTBAM 10 0€30MacCHOCTH, 3aIUTe U KPUTHYHOCTH.

6.4.2.4. Bepuduxanus npoexra
[TpoexT momkeH ObITh BEpU(PHUIIMPOBAH T10 CIEIYIOIIUM KPUTEPHUSIM:

a) MPaBUIBHOCTh MPOEKTA, €0 COOTBETCTBUE YCTAHOBJIEHHBIM TPEOOBAHUSAM M YYET ITUX
TpeOOBaHUil B IPOEKTE;

b) peanu3yeMoCTb B IPOEKTE COOTBETCTBYIOIIEH MOCIIEIOBATEIBHOCTH COOBITHI, UCXOTHBIX
JTAHHBIX, BBIXOJHBIX PE3YJIbTATOB, UHTEP(ENCOB, JOTMKH, PACIPEICICHUs] BPEMEHHbBIX U
MaTepUaibHBIX CPEACTB, a TAKXKe OOHApyKEHUs, JIOKAJIU3aUU 1 BOCCTAHOBJIEHUS OLINOOK;
C) BO3MOKHOCTb BBIOOpa MPOEKTA, UCXO/1s U3 YCTAHOBJICHHBIX TPEOOBaHU;

d) nmpaBUIBHOCTD, MOATBEPKIEHHAS COOTBETCTBYIOIIMMHU METOAAMH, PEATN3aIlUH B TIPOCKTE
TpeGoBaHuil 0€30MaCHOCTH, 3aLUTHI U JPYTUX KPUTHUECKUX TPEOOBAHHMA.

6.4.2.5. Bepudukaius nporpaMMsl
[Tporpamma nomKHA OBITH BEpU(UIIMPOBAHA TIO CICAYIOIIMM KPUTEPHSIM:

a) y4eT B IpOrpaMMe yCIOBUH MPOCKTA U YCTAaHOBJICHHBIX TPEOOBAHUIA; €€ TECTHPYEMOCTD,
MPAaBWIBHOCTh W COOTBETCTBHE YCTAHOBIECHHBIM TpPEOOBAHWUSAM ¥  CTaHAApTaM

POTPaMMHUPOBAHUS;

b) peamuzyeMoCcTb B MpOTrpamMMe: COOTBETCTBYIOIIECH IOCIEIOBATEILHOCTH COOBITHIA,
COOTBETCTBYIOIIUX HWHTEP(EHCOB, TPAaBWIbHBIX JaHHBIX W JIOTHKH YIIPABJICHUS;

pacmpesieNieHrs: BpEMEHHBIX M MaTepPUAIBHBIX PECYpPCOB; OOHAPYKEHHUS, JOKAIW3AIUUA U
BOCCTaHOBJICHHS OITUOOK, a TAKXKE €€ 3aBEPIICHHOCTS:

C) BO3MOXHOCTH BBIOOpa MPOTPAMMBI, HCXOJ W3 TIPOCKTAa WJIH YCTAHOBICHHBIX
TpeOOBaHMIA;

d) mpaBUIBHOCTH, MOATBEPHKICHHAS COOTBETCTBYIOIIMMH METOJAMH, pPEaTu3alid B
nporpaMMe TpeOOBaHM O0€30MACHOCTH, 3allIUThI U APYTHX KPUTUUCCKUX TPeOOBaHUH.

6.4.2.6. Bepuduxarus coOopku
COopka nomkHa OBITH BEpUPUITMPOBAHA TIO CIICTYIOIIUM KPUTEPUSIM:

a) MOJHOTa M TNPaBHJIBHOCTh COOPKM MPOTPAMMHBIX KOMIIOHEHTOB M MOJYJEH Kakaoro
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POTPAMMHOTO OOBEKTa B COOTBETCTBYIOIINHN MPOTPAMMHBIN OOBEKT;

b) mosHOTa U MPAaBUIBHOCTH COOPKM TEXHUYECKHX W MPOTPAMMHBIX OOBEKTOB M PYYHBIX
orepaiuii B CHCTEMY;

C) BBITNIOJTHEHHUE 3a/1a4 COOPKHU B COOTBETCTBUHU C IJIAHOM COOPKHU.

6.4.2.7. Bepudukaius 10KyMeHTAIHH
JlokyMeHTaIus T0JKHA OBITh BEPUPHUIIMPOBAHA 110 CICIYIOIIUM KPUTEPHUSIM:

a) COOTBETCTBUE, MOJHOTA M HETIPOTUBOPEUUBOCTH IOKYyMEHTALIUU;
b) CBOEBpEMEHHOCTh TIOJATOTOBKH JOKYMEHTAIIHH,
) co0Jr0/IeHNe YCTaHOBJIEHHBIX MPOLEAYp YIpaBieHUs] KOHPUTrypauuei JOKyMEHTOB.

6.5. IIpouecc arrecraunu

ITpouecc aTrectanuy SABISETCS MPOLIECCOM ONPEACIECHUS MOJHOTHI COOTBETCTBHS YCTaHOBIJIEHHBIX
TpeOOBaHUM, CO3JaHHON CHCTEMBl WM TPOTPAMMHOIO TMPOAYKTAa HX (YHKIHOHATIHHOMY
Ha3HAuYeHMI0. ATTeCTalusi MOKET MPOBOJAUTHCSA HA HAdalbHBIX dTanax paboTsl. JlaHHBIN Iporecc
MOJKET MPOBOJIUTHCS KaK 4acTh pabOTHI MO OOECIEUYEHUI0 MPUEMKH MPOrPaMMHBIX CPEACTB (CM.
5.3.13).

JlaHHBII POLIECC MOKET BBIIOJIHATHCS C PA3JIMYHBIMU CTEIIEHSIMHU HE3aBUCUMOCTH MCIIOIHUTEICH.
CreneHb HE3aBUCUMOCTH HCIIOJIHUTENEH MOXKET pacHpelesaTbes Kak MEXAy pasIndHbIMU
CyObeKTaMu B caMOM OpraHu3alMM, Tak U CyOBeKTaMM B JIpyroil opraHusaluy, ¢ pa3IMyHbIMU
CTETICHSIMU pacnpeseseHus o0s3anHocTel. JlaHHbIN Mporiece Ha3bIBAeTCsl MPOIIECCOM HE3aBUCUMOM
aTTeCTAallUM, €CIU OpraHU3alMs-UCIOIHUTENIb HE 3aBUCUT OT IIOCTaBILMKA, pPa3pabOTUHKa,
oreparopa WK IepCcoHalIa COIIPOBOKACHUS.

Criucok pabort. JlaHHBIH MPOLIECC COCTOUT U3 CIEAYIONINX paboT:

1) moaroToBka npoiiecca;
2) arrecranus.

6.5.1. IloaroroBka npouecca
JlanHast paboTa COCTOUT U3 CICIYIONIUX 3a1a4:

6.5.1.1. [{ookHBI OBITH OMpeeneHbl HEOOXO0AMMOCTh HAIMUUS B TIPOEKTE PAOOTHI IO aTTECTAIlUU U
CTCIICHb OpFaHI/IBaI_II/IOHHOI\/JI HC3aBUCHUMOCTHU HpI/I HpOBeHGHI/II/I JaHHBIX pa60T.

6.5.1.2. Ecnu mpoekT mnpemaycMmaTrpuBaeT paOOThl MO aTTECTAallUd, JOJDKEH OBITh YCTAaHOBIICH
IpoLecCc aTTeCTAllMH JUIS aTTECTAllMHd CHCTEMBI WM NPOTPaMMHOTO MPOAYKTA. JlOMKHBI OBITH
OTlpeNeNIeHbl 3aJaud aTTeCTAalld, ONHMCAaHHBbIE HIKE, BKIIOYas COOTBETCTBYIOIIUE METOJBI,
METOJIMKH U CPE/ICTBA ISl BHITIOIHEHHUS JaHHBIX 33/1a4.

6.5.1.3. Ecou mpoekT mpemycMmaTpuBaeT pabOThl MO HE3aBUCHUMOW aTTECTaIldd, JODKHA OBITH
BbIOpaHa KBaTU(UIIMPOBAHHAS OpPraHM3AIlMsI, OTBETCTBEHHAs 3a MPOBEACHHUE arTecTanuu. JlaHHON
OpraHu3aly JOJDKHBI ObITh TapaHTUPOBAHBI HE3aBUCHMOCTb M TMOJHOMOYHS TPH MPOBEICHHUU
paboT mo aTTecTauu.

6.5.1.4. Jlomwken ObITh pa3paboTaH M JOKYMEHTAJIbHO O(OpMIIEH IUIaH MPOBEICHHS ATTECTAIIHH.
[Tnan nomxeH onpenensiTh (HO He OTPAHUIMBATHCS):

a) O6’beKTBI, MNOJJICKAIIHUEC aTTCCTAllH,
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b) 3agaun, pemaemple PU aATTECTAIUH,
C) pecypchl, 00sS3aHHOCTH ¥ TpauK MpU MPOBEIACHUH aTTECTAIIHUM;
d) mpoueyps! iepeiayn OTYETOB 00 aTTECTAIIUH 3aKA3YUKY U IPYTUM CTOPOHAM.

6.5.1.5. JlomxkeH OBITh peaqu30BaH IUIAH MPOBEJCHUS arTecTanuu. [IpoOiemMbl 1 HECOOTBETCTBHS,
oOHapyXeHHbIC TPH TPOBEIACHUHM AaTTECTAINH, JOJDKHBI OBITH BBEIACHBI B IPOIECC PEIICHUS
npobiem (moapasnen 6.8). Bece Bo3HuKIIHE TIPOOIEMBI TOJDKHBI OBITh PEIICHBI, a 0OHAPY)KCHHBIC
HECOOTBETCTBHUS YCTpaHEHHI. Pe3ynbTaTel pabOT MO aTTeCTallMd JOJDKHBI OBITh JTOCTYITHBI
3aKa34MKy U JPYTUM OpraHU3aIUsaM, YIacTBYIOLIUM B JOTOBOPE.

6.5.2. ATTecTanus
JlanHast paboTa COCTOUT U3 CIICIYIOITUX 3a1a4:

6.5.2.1. TlogroroBka BBIOpaHHBIX TPEOOBAHMK K HCHIBITAHUAM (TECTHPOBAHUIO), KOHTPOJIBHBIX
MPUMEPOB M TEXHUYECKUX YCITOBUN UCTIBITAHUHN K aHATU3Y PE3yJIbTaTOB UCIIHITAHUH.

6.5.2.2. OOecnieueHre TOro, 4roObl TpeOOBAaHUS K HCIHBITAHUSAM (TECTUPOBAHUIO), KOHTPOJIbHbBIE
NpUMEPBI U TEXHMYECKHE YCIIOBUS UCTIBITAHUHA OTpakald KOHKPETHBIE TPEOOBaHHUS K KOHKPETHBIM
00BEKTaM aTTECTALHH.

6.5.2.3. IlpoBenenue ucnbiTanuii ¢ yuerom 6.5.2.1 u 6.5.2.2, Britouas:

a) UCIIBITAHUS MTPU KPUTUIECKUX, TPAHUYHBIX U 0COOBIX 3HAUCHUSAX HCXOIHBIX JAHHBIX;

b) ucnpITaHUE MPOrPAMMHOTO TIPOIYKTa HAa CIOCOOHOCTH U30JIMPOBATh I MUHUMH3HPOBATH
3¢ ekt ommOOK C TMOCTENEHHBIM IMOHMKEHHEM BIUSHUS COOEB M 3alpOCOM IOMOIIH
oreparopa Mpu KPUTHUECKUX, TPAHHYHBIX U OCOOBIX YCIIOBUSIX;

C) UCHBITAaHUE TPHU YYACTUU PENPE3CHTATUBHO BHIOPAHHBIX IOJIB30BATENCH, MOTYIIUX
YCIICIHO PeIIaTh CBOW 3a/1a4M MPH UCTIOIH30BAHNH JTAHHOTO TIPOTPAMMHOTO MPOAYKTA.

6.5.2.4. IloaTBepxaeHUE TOrO, YTO MPOrPAMMHBIA MPOIYKT YJIOBIETBOPSIET 3asBJICHHBIM
BO3MO>KHOCTSIM.

6.5.2.5. VcnpiTanue mporpaMMHOTO MPOAYKTa B BHIOPAHHBIX 00JIACTSAX CPE/bl IKCILTyaTalHH.
6.6. Ilponecc cOBMECTHOr0 aHAJIN3A
[Tporiecc COBMECTHOTO aHaIM3a SIBJISCTCS MPOLECCOM OLCHKH COCTOSIHMN U, PH HEO0OXOAUMOCTH,
pe3ynpTaToB paboT (MpOoAYKTOB) MO MpoekTy. COBMECTHbIE aHAIM3bI IPUMEHSIOTCS KaK Ha YPOBHE
YIPABJIICHUS IPOEKTOM, TaK U HA YPOBHE TEXHUYECKOM peaau3ally IPOCKTa, U IMPOBOAATCS B
TEYEHHE BCEro >KM3HEHHOTO IMKJIa JoroBopa. [laHHBIA mpolecc MOMKET BBINONHATHCA ABYMS
TO0BIMH CTOPOHAMH, YYAaCTBYIOIIMMH B JIOTOBOpE, KOTJa OJHA CTOpOHA (aHATM3UPYIOIIAs)
MIPOBEPSIET IPYTYIO CTOPOHY (aHATU3UPYEMYIO).
JlaHHBII TIPOIIECC COCTOUT U3 CICTYIOIINX padoT:

1) moaroToBka mporiecca;

2) aHaIN3BI YIIPABJICHUSI IPOEKTOM;

3) TeXHUYECKUE aHATU3bI.

6.6.1. Iloaroroska npouecca

JlanHast paboTa COCTOMT U3 CICAYIOIIMX 3a]1a4:
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6.6.1.1. JIoKHBI MPOBOJIUTHCS IEPUOIUYECKUE aHATTM3BI X012 pabOT B CPOKH, YCTAaHOBIICHHBIE
MIPOEKTHBIM TIaHOM(aMu). J{OJKHBI TPOBOIUTHCS 1I€JIEBBIE aHAIM3bI B CPOKH, OMIPEIeIIsieMble
3aMHTEPECOBAHHOMN CTOPOHOM.

6.6.1.2. Mex 1y cTopoHamMH, y4acTBYIOIIMMHU B MPOBEACHUN aHAIIN34, JOJKHBI OBITH COTJIACOBaHbI
00BEM U COCTAaB PECYPCOB, HEOOXOAUMBIX JIJIsl IPOBEJCHUS aHAN3a. JJaHHbIE pecypChl BKIIIOYAIOT
MIEPCOHAI, MECTO MIPOBEJCHHUSI, YCIIOBUS MTPOBEICHUS, HEOOXO0IMMbIe TEXHHUECKHE, IPOrpaMMHBIE U
MHCTPYMEHTAJIbHBIE CPE/ICTBA.

6.6.1.3. CTOpoHBI JOIKHBI COIJIACOBATh CIEAYIOLIUE BONPOCH! MPOBEACHUS KaKI0T0 aHaIN3a: TUIaH
NPOBEJICHNUS aHAIIN3a; COCTaB aHATM3UPYEMBIX ITPOTPAMMHBIX IPOYKTOB (pE3yIbTaTOB pabOThI) U
po0JieM; 00beM U TPOIICTyPhI MPOBEACHUS aHAIHN3a; HCXOIHBIC U UTOTOBBIC KPUTEPUHU TIPH
NPOBEJCHUY aHAIIN3a.

6.6.1.4. IIpoGiembl, BBISBIICHHBIE TIPH MMPOBEJCHUN aHAIN3a, JOJIKHBI ObITh JOKYMEHTAJILHO
o opMIIEHBI ¥ BBEJICHBI B TIPOLIECC peIIeHHs pobiem (moapaszaen 6.8).

6.6.1.5. PesynbraThl aHanmM3a JOJKHBI OBITH JOKYMEHTAJIBHO OGOpPMIIEHBI W  pa30CiaHbI
3aMHTEPECOBAaHHBIM CTOPOHAM. AHAIM3UpYMOMas CTOPOHA [OJDKHA JIOBECTH JO CBEICHHS
aHAIN3UPYEMOM CTOPOHBI COOTBETCTBYIOIIME PE3yJIbTAaThl aHAIM3a (HAIpPHMEp, COTJIACOBAHO, HE
COTJIACOBAHO WJIM COTIIACOBAHO YCIIOBHO).

6.6.1.6. CTOpOHBI JTOJDKHBI COTJIACOBAaTh HMTOTOBBIM pPE3yJbTAaT aHAIN3a, JIOObIC MPUHUMAEMbIC
00s13aTeIbCTBA U KPUTEPUU 3aBEPILICHUS aHAIN3A.

6.6.2. AHanu3bl ynpaBJIeHUs IPOEKTOM
JlanHast paboTa COCTOUT U3 CIIEAYIOUINX 3a/1au:

6.6.2.1. CocrosiHME TPOEKTa JOJDKHO OBITh OLEHEHO Ha COOTBETCTBHE IPOCKTHBIM IIJIaHAM,
rpadukam, cTaHgapTaM M pyKOBOJCTBaM. MITOTOBBIN pe3yibTaT aHaNIM3a JAOJDKEH OBITH 0OCYKICH
MCXKAY ABYMS YHACTBYHOIIMMHU CTOPOHAMHU U JOJI?KCH BKIIHOYATh:

a) MPEeUIOKEHUS TI0 aKTUBU3AIMH pabOT B COOTBETCTBHHU C TUIAHOM, OCHOBaHHbIE Ha OIICHKE
COCTOSTHUI pa0oT MM MPOTPAMMHBIX MTPOIYKTOB;

b) mpemiokeHWS 1O TMPOBEACHHIO OOLIET0 KOHTPOJS TPOEKTa IOCPEICTBOM
COOTBETCTBYIOIIETO NEPEPACTIPECIICHUS PECYPCOB;

C) TPEeNJOXKEHUs IO HM3MEHEHHUIO XOJa MPOEKTa WM ONPEACICHUI0 MOTPeOHOCTH B
MePEIUIAaHNPOBAHUH MPOEKTA;

d) mpemiokeHUs MO OIEHKE M YIPABJICHUIO KPUTHUYECKUMH CHTYalUSIMH, MOTYIIUMH
YIpOXKaTh YCIEIIHOMY XOAY MPOEKTA.

6.6.3. Texunueckue aHAJIU3bI
JlanHast paboTa COCTOUT U3 CICIYIOITUX 3a1a4:

6.6.3.1. JloiokHBI OBITH TIPOBEACHBI TEXHMUYECKHE aHANW3bl I OICHKH CO3/1aBaeMbIX
MPOTPaAaMMHBIX MPOAYKTOB WM YCIYT C TOYKM 3pEHHUS HX MPOCMOTpa M TPEJICTABICHUS
JI0KA3aTeJIbCTB TOT'O, YTO:

a) OHU IOJHOCTBIO pean30BaHbl HAa JAHHBIH MOMEHT;
b) OHM COOTBETCTBYIOT IPUHATHIM CTaHAAPTAM U TEXHUYECKUM TPEOOBAHUSM;
C) U3MEHEHHUsI K HUM BBIIIOJIHEHBl JOJDKHBIM 00pa3oM M BIMSIOT TOJBKO Ha T€ O0JIACTH,
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KOTOpBIE ONPE/IENIEeHBI IIPOLIECCOM YIPaBIeHUs KOHpHUTryparuen (moapasaen 6.2);

d) oHM MOTHOCTBIO IPUICPKHUBAIOTCS YCTAHOBJICHHBIX TPaQHUKOB padoT;

€) OHU TOTOBBI K OCIIEAYIOIIIM padoTaM;

f) mx paspaboTka, SKCIUTyaTallsi WIH CONPOBOXKICHHE MPOBOIATCS B COOTBETCTBUH C
NPOEKTHBIMH IUTaHAMH, TpadHKaMu, CTAHIAPTAMHU U PYKOBOJICTBAMH.

6.7. Ilpouecc aynura

[Tporiecc aymuta SIBISETCSI TPOIIECCOM OIPENCICHUS COOTBETCTBUS TPEOOBaHUSAM, IUIAaHAM U
YCJIOBUSAM  OOTOBOpA. I[aHHBIﬁ nmponecc MOXKET BBIIOJIHATBCA AOBYMA JIFOOBIMU CTOPOHAMHU,
YYaCTBYIOIIMMH B JIOTOBOpE, KOTJAa OJHA CTOpOHa (PEBH3YIOIIas) MPOBEPSET APYIYIO CTOPOHY
(peBu3yemy1o).

Crucok pa6ot. JlaHHBIH MPoTIecC COCTOUT U3 CIEAYIONMUX padoT:

1) noxroroBka mporecca;
2) ayauTopcKas npoBepKa.

6.7.1. IloaroroBka npouecca
JlanHast paboTa COCTOUT U3 CIICIYIOITUX 3a1a4:

6.7.1.1. Aynutopckue MpoBEepKU JOHKHBI POBOJIUTHCS B CPOKU, YCTAHOBIIEHHBIE POSKTHBIM
TIaHOM(aMH).

6.7.1.2. Aynuropckuil mepcoHal He JOJKEH HECTH KaKOU-THOO0 MPsSIMON OTBETCTBEHHOCTH 32
pOBEpsiEMbIC IPOTPAMMHBIC TIPOJIYKTHI U paOOTHI.

6.7.1.3. Mexy CTOpoHaMu, YJaCTBYIOIIMMHU B MIPOBEJICHUN ayIUTa, TOJDKEH OBITh COTJIACOBaH
00BEM U COCTaB PeCypCOB, HEOOXOAUMBIX TSI IPOBENICHUS Ay TUTOPCKOM MpoBepkH. [[aHHBIS
pecypchbl BKIIIOYAIOT NIEPCOHAI, MECTO IIPOBEJICHHUSI, YCIIOBUS IPOBECHHSI, HEOOXOIUMBbIE
TEXHUYECKHE, TPOrpaMMHBIE U HHCTPYMEHTAIbHBIE CPEJICTBA.

6.7.1.4. CTOpoHBI JOJKHBI COIJIACOBATH CIAEAYIOLIME BOMPOCH! POBEACHUS KaXKJI0M ayIUTOPCKON
NPOBEPKH: TUIaH MPOBEICHHUS ayAUTOPCKOM NMPOBEPKHU; COCTAB MPOBEPSIEMBIX MPOTPAMMHBIX
MPOAYKTOB (M pe3yabTaToOB paboTH); 00BEM U MPOIETYyPHl IPOBEACHUS ayIUTOPCKON MPOBEPKH;
HCXOJIHBIE U HTOTOBBIE KPUTEPHH TP MTPOBEICHUN ayIUTOPCKOH MPOBEPKHU.

6.7.1.5. IIpoGiembl, BBISBIICHHBIE TIPH MPOBECHUN ayIUTOPCKOMN TIPOBEPKH, JTIOJKHBI OBITH
JIOKYMEHTaJIbHO O)OPMIICHBI M BBEJICHBI B POIIECC PelIeHus mpooiieM (moapasuen 6.8).

6.7.1.6. Pe3ynpTarhl ayIUTOPCKOM MMPOBEPKH IOCIIE €€ 3aBEPIICHUS JOKHBI OBITh JOKYyMEHTaIHHO
0o OpMIICHBI M TIPEJICTABIICHBI PEBU3YEMOI cTOpOHE. PeBH3yromiasi CTopoHa JI0JIKHA JOBECTH JI0
CBEJICHHSI PEBU3YEMOU CTOPOHBI BCE TIPOOIEMbI, 0OHAPYKEHHBIE TIPH MTPOBEICHUU ayAUTOPCKOM

IMPOBCPKHU, U IIIIAHUPYEMBIC PCHICHHA 110 COOTBECTCTBYIOIIIUM np06neMaM.

6.7.1.7. CTOpOHBI JOJKHBI COTJIACOBATh MTOTOBBIM pPE3yJbTaT ayJAUTOPCKOW IMPOBEPKH, JTHOOBIC
MIPUHUMAaEMBbIe 0053aTeIbCTBA U KPUTEPUH 3aBEPIICHUS ayTUTOPCKON MTPOBEPKHU.

6.7.2. Aynutopckasi npoBepka

Jannas paboTa COCTOUT U3 CIEIYIOLIEH 3a/1auu:
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6.7.2.1. Aynuropckue MpoBEPKHU JOHKHBI TPOBOIUTHCS JIJIsT 00€CTIEUSHUS TOTO, YTOOBI:
a) 3aIpOrpaMMHUpPOBAHHBIC MPOTPAMMHBIE MPOAYKTHI (TakUe, KaK MPOrPAMMHBIN OOBEKT)
OTpakalli MPOEKTHYIO TIOKYMEHTAIIUIO;
b) moAroTOBKAa MPUEMKH B TPEOOBaHUS K TECTUPOBAHUIO, YCTAHOBIICHHBIC B IOKyMEHTAIIUH,
OBUTH MPUTOIHBI 7Sl IPUEMKH MIPOTPAMMHBIX MTPOTYKTOB;
C) TECTOBBIE JJaHHBIE COOTBETCTBOBAJIM YCTAHOBIICHHBIM TEXHUYECKUM TPEOOBAHUSIM;
d) mporpammHbBIe MPOAYKTHl OBUTM YCIEIIHO MPOTECTUPOBAHBI U COOTBETCTBOBAIH
YCTaHOBJICHHBIM K HUM TPEOOBAHUSIM;
€) oTueThl 00 HCHBITAaHUSIX (TECTUPOBAHMHU) ObUIM TPABUIBHBI U PACXOXKACHUS MEXKIY
(haKTHYECKUMU U 0’KHJIa€MBIMU PE3yJIbTaTaMu ObLITU YCTPAHEHBI;
f) nokymeHTaIus MoIb30BaTeNsl COOTBETCTBOBANIA YCTAHOBJICHHBIM CTaHIApTaM;
€) paboThI OBUTH BBITIOJIHEHBI B COOTBETCTBUY C YTBEPKJICHHBIMH TPEOOBAHHUSIMH, TTAHAMU
U JIOTOBOPOM;
h) crommocTu u rpaduku poBeACHHUS paOOT COOTBETCTBOBAIN YTBEPHKICHHBIM IIJIaHAM.

6.8. Ilpouecc pemenus npodJjaem

[Tporiecc pemeHust mpoOeM SBISETCS MPOIECCOM aHajiM3a W pPEUIeHUs mpoOiieM (BKIrOYast
OoOHapy>K€HHbIE HECOOTBETCTBUS), HE3aBUCHUMO OT UX HMPOHMCXOXAEHUS MM UCTOYHHKA, KOTOpBIE
OoOHapyKeHBl B XOJ€ BBIMOJHEHHUS pa3paOOTKH, AKCIUTyaTallMH, COMPOBOKICHUS WA APYTHX
nporeccoB. llenplo naHHOrO mpolecca SBIsSETCs obOecrneuyeHre Croco0OB CBOEBPEMEHHOTIO,
OTBETCTBEHHOTO U JIOKYMEHTHPYEMOI'O aHaju3a M pEUIeHHs] BceX OOHapyKEHHBIX HpoOiieM H
OINpeACIICHUs] IPUYUH UX BOZHUKHOBEHUS.

Crucok pa6ot. JlaHHBIH Mpoliecc COCTOUT U3 CIEAYIOIUX padoT:

1) moxroToBka mporecca;
2) peuieHue NpoodIEMBI.

6.8.1. [loaroroBka npouecca
Jannas paboTa COCTOUT U3 CIENYIOUIEH 3a/1auu:

6.8.1.1. JlokeH OBITH YCTaHOBJIEH IPOLECC pPEIHICHUs Mpobiem st oO0paboTKu Bcex MpodiieM
(BKITIOYasi OOHApY)KEHHBIE HECOOTBETCTBUS), BBISBICHHBIX B ITPOTPAMMHBIX MPOAYKTaX U padoTax.
[Ipouecc NOMKEH yAOBIETBOPSTh CIEAYIONIUM TPEOOBAHUSIM:

a) Mpouecc MO/DKEH OBITh IUKINYECKH 3aMKHYTHIM, 00ECICUNBAIONIIMM B COOTBETCTBHUHU C

YCIIOBHSIMU JIOTOBOpA: CBOCBPEMEHHOE TOKYMEHTHPOBAaHUE W BBOJI BCEX OOHAPYKCHHBIX

npo6JeM B Ipoliece peuieHus npooaeM; OpraHn3auio paboT HaJl HUMHU; COOTBETCTBYIOIIHE
YBEIOMJICHHSI 3aMHTEPECOBAHHBIX CTOPOH O JAHHBIX MPOOJIEMax; ONpeleieHUue, aHAIN3 |

BO3MOYKHOE YCTpaHEHHME NPUYMH HMX BO3HUKHOBEHMS; PEATHM3ALMIO PELICHUS JaHHBIX

npoOJeM M WX BHECEHHE B COOTBETCTBYIOIIME OOBEKTHI, Y4E€T M JOKYMEHTHPOBAHUE

COCTOSIHUH MPOOIJIEM; COITPOBOKICHNE OTYETOB O MpodiieMax;

b) mporiecc MOMKEH coAepKaTh CXeMy KiacCU(PUKAIMM W yCTAaHOBIICHUS MPUOPUTETOB

npobaem. [ kaxaoil mpoOieMbl JODKEH OBITH ONpeNeNieH COOTBETCTBYIOIIMN KIIacC U

NPUOPUTET JIsl YIPOIICHUS aHAIH3a MPUYNH €€ BOSHUKHOBEHHS U PEIICHUS TPOOIIeMBI,

C) B OTYETax O MpodieMax JOJHKEH ObITh MPUBEICH aHAIN3 IPUYMH UX BO3ZHUKHOBEHUS;

d) peanmu3oBaHHBIC peIIEHHsS TPOOJIEM W HUX BBEJACHHE B COOTBETCTBYIOIIHE OOBEKTHI

JIOJDKHBI OBITH OILICHEHBI IO CJEIYIOIUM KPUTEPUSAM: Kakue MpoOIeMbl PELICHBI; KaKue

HEeOJIaronpusTHhIC PUYUHBI UX BOSHUKHOBEHHS YCTPAHCHBI; KaKUe W3MEHEHHUS MPABIIILHO
BHECEHBI B COOTBETCTBYIOIIME MPOTPAMMHBIE IPOAYKTHI U PaOOTHI; KaKUe JOTOJTHUTEIbHBIC
po0JIeMbl OOHAPYKEHBI.
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6.8.2. Pemienue npoodieMbl
Jannast paboTa COCTOUT U3 CIEAYIONIeH 3a1a4un:

6.8.2.1. IIpu BbIgBieHUH TpoOieM (BKJIHOYas oOHApyKEHHbIE HECOOTBETCTBUS) B MPOTPAMMHOM
NPOAYKTEe WK paboTe JOIDKEH ObITh MOATOTOBJIEH OTYET MO MpoOIeMe, OMHUCHIBAIOIINI KaXIyro
BBISIBJICHHYIO MpoOiemy. OTtuer 1o mpoOriemMe [OIKEH SBISTbCS COCTaBHOM — 4YacThIO
BBIIICOMTMCAHHOTO TIPOIecca, OXBAThIBas BOIPOCHI: BBISBJICHUS TNPOOJIEM; HMX HCCIEeIOBaHuUS,
aHalM3a W peIleHus, a TakkKe MPUYMH UX BO3HUKHOBEHUS; OIpeNeiIeHUs TEeHICHIUH,
CHOCOOCTBYIOUIMX BO3HUKHOBEHHIO MPOOIIEM.

7. Opranu3ainuoHHbIe MPOLECCHI ;KU3HEHHOT0 UK
B nanHOM paszene onpeaeneHsl ClIeIyIoe OpraHM3allMOHHbIE MPOIIECCHl )KU3HEHHOTO ITUKJIA:

1) mporecc ynpaBiieHHS;

2) mpotiecc co3aaHus HHPPACTPYKTYPHI;
3) mporiecc yCOBEpIIEHCTBOBAHNS;

4) nporecc oOy4eHHUs.

OTBETCTBEHHOCTh 3a pabOThl M 3aJaydl OPTraHM3AIMOHHOTO TIPOLecca HECEeT OpraHu3aIusd,
BBHITOJIHAIONIAsT JaHHBIA Tporecc. JlaHHas opraHW3anus JOJDKHA OOECIeYUTh pPeaTbHOCTh
CYIIECTBOBaHMS ¥ (DYHKIIMOHAIbHBIE 0COOCHHOCTH KOHKPETHOTO MpoIiecca.

7.1. IIpouecc ynpasJieHust

[Tporecc ympaBieHUs] COCTOUT U3 OOMMX pabOT M 3a/4a4, KOTOPbIE MOTYT OBITh HCIIOJIB30BaHbI
JT000H CTOPOHOM, YIPABISIONICH COOTBETCTBYIOIIUM IMPOIIECCOM(aMH). AJIMHHUACTPATOP OTBEUYAET
3a yNpaBJICHUE MPOJYKTOM, MPOEKTOM, paboTaMM M 3aja4aMH COOTBETCTBYIOIIETO Mpoiiecca(oB),
TaKMX KaK 3aKa3, MOCTaBKa, pa3pabOoTKa, SKCILTyaTalus, CONMPOBOXKICHUE MM BCIIOMOTATEIIbHBIC
MPOIIECCHI.

Crucok pa6ot. JlaHHBIH MPoTIecC COCTOUT U3 CIIEAYIONMUX padoT:

1) moAroToBKa u onpeneneHrue 00JacTy yIpaBIICHUS;
2) mIaHUpPOBaHHUE;

3) BBINOJIHEHHUE U KOHTPOJIb;

4) mpoBepKa U OIICHKa;

5) 3aBepiieHue.

7.1.1. IloaroroBka u onpeaenaeHue 00J1acTH yIpaBJeHUs!
JlanHast paboTa COCTOUT U3 CIIEAYIOUINX 3a/1au:

7.1.1.1. IIpouecc ynpaBiieHUs! AOKEH HAUMHATBHCS C YCTAHOBJIEHUS TPEOOBAHUIN K pealu3yeMOMy
nporeccy.

7.1.1.2. Tlocne ycTaHOBJICHHS TPEOOBAHHMA AJIMHHHCTPATOP MODKEH OIPEACIUTh BO3MOXKHOCTH
peanu3anuyd Tpoliecca, MPOBEpsisi HaJIM4YKMe, COOTBETCTBHE M IMPUMEHHUMOCTbH PECYPCOB,
BbIICJICHHBIX I BBIMOJHEHUS U YIIPaBJIeHUs MpoLeccoM (IepcoHana, MaTepuanoB, TEXHOJIOTUHU U
YCIIOBHI{), a TAaK)K€ PEaIbHOCTh CPOKOB pealiu3aliiu mpolecca.
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7.1.1.3. Ilpu HeoOXOAMMOCTH M IO COTJACOBAaHHMIO CO BCEMH 3aMHTEPECOBAHHBIMH CTOPOHAMU
TpeOOBaHUS K TPOILECCY MOTYT OBITh M3MEHEHBI C TOYKH 3PEHHsS YJOBIETBOPEHHUS KPHUTEPHEB
3aBepIUEHHUs MpoLecca.

7.1.2. IlnannpoBanue
Jannast paboTa COCTOUT U3 CIEeAYIONIeH 3a1a4un:

7.1.2.1. AIMUHHUCTpPATOp JAOJKEH IOATOTOBUThH IUJIAHBI ISl BBINOJHEHUs Tmponecca. [lmaHbl,
CBSI3aHHBIE C BBIMOJHEHUEM IPOIIECCa, TOJDKHBI COJIEPKaTh OMUCAHUSI COOTBETCTBYIOIIUX PabOT U
3a/1a4 ¥ 0003HAYEHHUS CO3/IaBaEMbBIX ITPOTrPAMMHBIX MTPOYKTOB. [11aHbI TOJDKHBI OXBATHIBATh (HO HE
OTPAaHUYMBATHCS ) CIAEAYIOIINE BOTIPOCHI:

a) yCTaHOBJICHHE TPa(UKOB CBOCBPEMEHHOTO PEIICHUs 3a/1a4;

b) orieHKa HEOOXOIUMBIX TPYI03aTPAaT;

C) OmpeNeleHHe PECYPCOB, HEOOXOIUMBIX JIJIsl BBIMIOTHEHUS 33134,

d) pactipeeneHue 3a1a4 MO UCTIOTHUTENSM;

€) onpe/eneHrne 00s3aHHOCTEH HCIIOTHUTEIEH;

f) onpenenenue KPUTUYECKUX CUTYAlM, CBA3aHHBIX C 3aJJa4yaMU UM CAMUM IIPOLIECCOM;
£) YCTaHOBJICHUE HCIIOJIb3YEMbIX B POIIECCE KPUTEPUEB YIIPABICHHS KAYECTBOM;

h) onpenenenue 3arpar, CBA3aHHBIX C peanu3aluei mpolecca;

1) obecnieueHne ycaoBUN U onpeesieHne HHPPACTPYKTYPhl BHIIOTHEHUS TpoIiecca.

7.1.3. Bolno/iHeHHe W KOHTPOJIb
JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

7.1.3.1. AnMuHHCTpaTop JOJDKEH HauyaThb pEalM3aldio IUIaHa, 4YTOOBI  YAOBJIETBOPUTH
MIOCTAaBJIEHHBIM IIEJISIM M KPUTEPHSIM NIPOEKTA, BBIIOIHSS YIIPaBJIEHUE NIPOLIECCOM.

7.1.3.2. AAMUHHUCTPATOP AOJDKEH OCYIIECTBIATh TEKYIIMA HAA30p 3a BBINOJHEHHEM IIpOIEcca,
noAroTaBjvBasA KaK BHYTPCHHHUC OTYCTBI O PA3BUTUH IMPOHCCCA, TaAK W BHCHIHHUC OTYCTBHI IJIA
3aKa34MKa B COOTBETCTBHHU C YCIOBHUSIMH JI0TOBOPA.

7.1.3.3. AaMuHUCTpaTOp [OJDKEH HCCIEIOBaTh, aHAJU3UPOBATh M  pemiaTh MpoOJIeMBl,
06Hapy)KeHHbIe IMIpU BBITIOJIHCHUHA TIpOILECCA. Pemtenue Hp06HeM MOKCT IMMPUBCCTU K U3MCHCHUSIM
m1aHoB. OO0S3aHHOCTBIO aIMUHHUCTpATOpa SIBISETCS OOECIICUEHHE TOTO, YTOOBI BIMSHHUE JIFOOBIX
M3MEHEHUH Ha X0/ Mpolecca ObIJI0 BRISBICHO, YIPABIseMO U KOHTpolupyemo. Bece oOHapyxeHHbIe
MPOOJIEMBI M KX PEIICHUS IOJDKHBI OBITh TOKYMEHTAIHHO O()OPMIICHBI.

7.1.3.4. AIMUHUCTPATOP AOJKEH B YCTAHOBJIICHHBIE CPOKM OTUHMTATHCA O PeajM3allH Ipoliecca,
MIOJITBEP>K/1as1 BBINIOJHEHUE YTBEPKACHHBIX IIJIAHOB B X0JI€ IIPOLIECCca U NIPE010JIEBAsl BOZHUKAIOIINE
B XO0j€ mpolecca 3arpyAHeHus. J[aHHbIE OTYeThl MOTYT OBITh B COOTBETCTBHM C YCIOBHUSIMHU
JIOTOBOpa KaK BHYTPEHHUMHU, TaK ¥ BHEIIHUMHU (JUIs1 3aKa3UUKa).

7.1.4. IlpoBepka u OLleHKA

JlanHas paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

7.1.4.1. AIMUHUCTpPATOP JOJDKEH OOECHEYUTh OLEHKY HPOTPAMMHBIX NMPOAYKTOB M IUIAHOB Ha
COOTBETCTBUE YCTAHOBJIEHHBIM TPEOOBAHUSIM.

7.1.4.2. AIMUHUCTpATOp MAOJKEH MNPOBEPUTH PE3YJIbTAaThl OLIEHOK MNPOTrPaAMMHBIX MPOTYKTOB,
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pa60T H 3aa4, pCaIM3yCMbIX B XOJC€ IIponecCa, Ha COOTBCTCTBUC IIOCTABJICHHBIM ILCISIM W Ha
BBIITOJIHCHUEC YTBCPIKACHHBIX ITJIAHOB.

7.1.5. 3aBepiienue

JlanHast paboTa COCTOMT U3 CIEIYIONIMX 33/ay:

7.1.5.1. Tlocne co3gaHMsi BCEX MNPOrPaMMHBIX IPOJIYKTOB, 3aIUIAHUPOBAHHBIX B Ipoliecce, U
BBINOJIHEHHUSI BceX padOT M 3ajad Ipolecca aJAMUHUCTPATOp IOJKEH ONPENENIUTh CTENEHb HMX
COOTBETCTBUS KPUTEPUSAM, YCTAHOBIIEHHBIM B IOTOBOPE WM OpraHU3allMOHHON MpoLeaype.

7.1.5.2. AIMUHUCTpPATOp [IOJDKEH IMPOKOHTPOJIMPOBATH PE3YJAbTaThl M IOJHOTY JOKYMEHTAlluU
CO3/IaHHBIX TMPOrPaMMHBIX TPOJYKTOB M BBINOJHEHHBIX paboT. Bce mnpeacraBieHHble
OKOHYATeJIbHbIE PE3yJIbTaThl M COOTBETCTBYIOIIAS IOKYMEHTAIUsl JOJKHBI OBITh COXpAaHEHBI B
apXHBe B COOTBETCTBUU C YCIOBUSAMH J0TOBOpA.

7.2. Ilpouecc co3nanusi HHPPACTPYKTYPHI

[Tpoumecc co3manmss WHQPPACTPYKTYpHI SBISIETCS IPOIECCOM YCTAHOBJICHUS M OOECTICUeHHS
(compoBoxneHUs1) HMHGPACTPYKTYpHl, HEOOXOAMMOW Juis  JOOOro  ApPYyroro  Iporecca.
NudpacTpyKkTypa MOKET COAEpKaTh TEXHUYECKHE U MPOrpaMMHBIE CPECTBA, HHCTPYMEHTAJIbHBIC
CpEeZCTBa, METOAUKHU, CTAHAAPTHI M YCIOBHS JUIA Pa3pabOTKH, SKCIUTyaTalluy UM COIPOBOXKICHHUSL.

Criucok pabort. JlaHHBIH MPOLIECC COCTOUT U3 CIEAYIONIHNX paboT:

1) moaroToBka npoiiecca;

2) coznanue UHPPACTPYKTYPHI;

3) conpoBoXxaeHue UHOPACTPYKTYPHI.
7.2.1. IloaroroBka nmpouecca
JlanHast paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:
7.2.1.1. JlomxHa OBITh OIpeiesieHa U JJOKYMEHTAIbHO odopMmiieHa MHPACTPYKTypa,
yIIOBJIETBOPSIOIIAs TPEOOBAHUAM K IPOLIECCY, UCIOIB3YIOIEMY MIPOLECC CO3IaHMS
UHPPACTPYKTYPBHI, C YIETOM COOTBETCTBYIOIIMX MPOLEAYP, CTAHIAPTOB, HHCTPYMEHTAIBHBIX

CPE/ICTB ¥ METOJTUK.

7.2.1.2. Co3nanue yCTaHOBJIICHHOW MH(PPACTPYKTYPhI JOHKHO OBITH CTUIAHUPOBAHO U
JIOKYMEHTaIBHO OOPMIICHO.

7.2.2. Co3nanue HH(pPaCTPyKTYpbI

JlanHast paboTa COCTOMT U3 CIEAYIOUINX 33/1a4:

7.2.2.1. JlomxHa OBITH CIJITAHUPOBAHA M JOKYMEHTAIBHO O(hopMIiIeHa KOH(pUTrypanus
uHppactpykrypsl. IIpu 3TOM 10IKHBI OBITH YUTEHBI (DYHKIIMOHAIBHBIE BO3ZMOXHOCTH,
MPOM3BOIUTEIHLHOCTD, 0€30MAaCHOCTb, 3ALUIUIIEHHOCTh, PA00OTOCIIOCOOHOCTD, TPeOyeMbIe IIIOLIA I

1 000pyIOBaHKE, 3aTPAThl U BpEMEHHBIC XapaKTEPUCTHKH PEaTU3yeMOT0 MpoIecca.

7.2.2.2. UndpactpykTypa A0HKHA OBITH CO37aHa K CPOKY, HEOOXOAUMOMY JJISl peaTi3ariiu
COOTBETCTBYIOIIETO MpOILIecca.
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7.2.3. ConpoBo:xaenne HHPPACTPYKTYPbI

Jannast paboTa COCTOUT U3 CIEAYIONIeH 3a1a4un:

7.2.3.1. UndpacTpyKTypa H0JKHA COMTPOBOXKAATHCS, KOHTPOIUPOBATHCA U, IPU HEOOXOIMMOCTH,
U3MEHATHCS TaK, YTOOBI 00ECTIeUnBaTh yIOBICTBOPCHIE TPEOOBAHUI K TIPOIIECCY, UCTIONB3YIOIIEMY
mporecc co3nanus HHPPacTpyKTyphl. JlomkHa ObIThH OIpeieseHa KaK 4acTh COMPOBOKACHUS
UHPPACTPYKTYPHI — MPOJOHKUTEIHLHOCTh HAX0XKICHUSI HHPPACTPYKTYPHI TIOJT yIIPaBICHHEM
KOH(purypamnuei.

7.3. IIpouecc ycoBepiieHCTBOBAHMS

Hpouecc YCOBCPIICHCTBOBAHMUA ABJIACTCA IMPOICCCOM YCTAHOBJICHUA, OLCHKU, U3MCPCHHUA,
KOHTPOJIA U YTy4YIICHUA JF000T0 mnmponecca JXM3HCHHOI'O IUKJIa MPOrpaMMHEBIX CPEACTB.

Crncok pa6ot. J[aHHBIH MPOTIecC COCTOUT U3 CIEAYIOMUX padoT:

1) coznanue mpoiiecca;

2) o1leHKa mpoIiecca;

3) ycoBepIlleHCTBOBaHHE MpoIlecca.
7.3.1. Co3nanue npouecca
Jannas paboTa COCTOUT U3 CIENYIOUIEH 3a/1auu:
7.3.1.1. OpraHuzanus J0JDKHA ONPEACIUTh, HA0Op OPraHW3AIMOHHBIX IPOIECCOB IS BCEX
MPOIECCOB KM3HEHHOTO IMKJIA TMPOTPAMMHBIX CpPEACTB B COOTBETCTBUH C HMEIOLIUMCS
MPAKTUYCCKUM OIIBITOM.
COOTBGTCTBYIOIIII/IC nmponeccol M HUX IMPUMCHCHHUE B KOHKPCTHBLIX CHUTyalUAX JOJIKHBI OBITH
JOKYMEHTaIbHO OGOpMJICHBl B OpPraHU3aIMOHHBIX JOKyMeHTaX. JlomxkeH OBITH oOlpeneseH
MEXaHH3M YIIPaBJICHHUS MPOIECCOM YCOBEPIICHCTBOBAHUS TIPH pa3pabOTKe, KOHTPOJIE, YIIPABICHUN
U YJIYYIIEHUH COOTBETCTBYIOIIETO Mpoiiecca(oB).
7.3.2. Ouenka npouecca

I[aHHaH pa60Ta COCTOMUT M3 CIICAYIOIIUX 3aJaq:

7.3.2.1. JomxHa ObITH pa3paboTaHa, JOKYMEHTAIbHO OOpMIIEHA U IPUMEHEHA MPOIIeTypa OLCHKU
npoiiecca. J{oJKHBI COXpaHAThCS U OOHOBIISATHCS OTYETHI O BHIMIOJHEHHBIX OIEHKAX IMpoIiecca.

7.3.2.2. Opranuzanys J0JKHA IUIAHUPOBATh U BBINOJIHSTH aHAJIU3bl NPOLIECCOB B YCTAHOBJICHHbBIE
CPOKH C TE€M, YTOOBI 1O pe3yJIbTaTaM OIEHKH OOECIICYHTh aKTyaJbHOCTh U 3(PPEKTHBHOCTh HX
PUMEHEHHUS.

7.3.3. YcoBepuieHCTBOBaHME NpoIecca

JlanHas paboTa COCTOHT U3 CIEAYIONINX 33/1a4:

7.3.3.1. Opranuzaius J0DKHA TO pe3yiabTaTaM aHaliu3a W OLEHKH BHECTU COOTBETCTBYIOIIWE

YIy4lICHHA B BBITTOJTHSIEMBIH nponecc, Mmpu 3TOM OOJIKHBI OBITb BHECEHBI COOTBCTCTBYIOIIIHEC
HU3MCHCHUA B JOKYMCHTAIIUIO BBIIIOJIHACMOTO ITpoHecca.
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7.3.3.2. JIomKHBI OBITH COOpaHBl M MPOAHATU3UPOBAHBI APXHUBHBIE, TEXHUUYECKHUE M OIICHOYHBIE
JTaHHbIEC JJIS BBISBICHHUSA CWIBHBIX W CJIA0BIX CTOPOH BBIMOJHSEMBIX IPOLECCOB. Pe3ynbTaTsl
aHaJIM30B JTOJKHBI OBITH MCIIOIB30BAHBI JIJIS1 YCOBEPIICHCTBOBAHHMSI IaHHBIX MPOIIECCOB, BHIPAOOTKU
pEeKOMEHalMil MO0 BHECEHMIO H3MEHEHUH B pealu3yeMble WIM IUIAHUPYEMBIE IPOEKTHl H
ornpezeneHus: TOTPEOHOCTH B MEPEAOBBIX TEXHOIOTHSIX.

7.3.3.3. JlokHbl OBITH COOpaHbl, OOHOBJEHBI W WCIOJIB30BAHBI JUIS YCOBEPIICHCTBOBAHUS
OpPTraHU3AIMOHHBIX TPOILIECCOB AIMUHUCTPATUBHON JEATEIHHOCTU JAaHHBIE O pacxojiax. OTH
JaHHBIE TOJHKHBI OBITH MCIIOJIB30BAHBI MPU OMPEAEIEHUU CTOUMOCTH paboT MO MPEAOTBPAILECHUIO U
pEIIeHHI0 OOHAPYKEHHBIX TPOOJIEM M HECOOTBETCTBUIN B IPOTPAMMHBIX POAYKTAX M YCIIyTax.

7.4. IIpouecc o0yueHust

[Tporiecc oOyueHHs SBISETCS MPOIECCOM OOECIEUYEHHUs] MEPBOHAYAIBHOTO M TMPOJOHKEHHOTO
oOyueHuss TepcoHana. 3aka3, IIOCTaBKa, pa3paldoTKa, OKCIUTyaTallsi U  COINPOBOXKICHUE
IPOTPAMMHBIX MPOAYKTOB B 3HAYUTEIHHON CTENEHW 3aBUCAT OT KBAIM(UKAIUMH TEpCOHAA.
Hanpumep, mnepcoHan pa3paboTyuka JOJKEH OBITh COOTBETCTBYIOIIMM 00pa3oM oOyudeH
YIPaBIEHUIO MPOrPaMMHPOBAHUEM U TEXHOJOTMU IporpammupoBanus. [loatomy o0Os3arenbHO
JOJKHO OBITh 3alUTAaHMPOBAHO UM 3apaHee BBIMOJIHEHO OOydeHHEe MepCcoHaja C 1ETbI0 TOTOBHOCTH
ero kK paboTaM TO 3aka3y, IIOCTaBKe, pa3padOTKe, OKCIUTyaTallkd WIH CONPOBOXKICHUIO
MIPOrpaMMHOTO ITPOEKTA.

Crucok pa6ot. JlaHHBIH Mpoliecc COCTOUT U3 CIEAYIOIUX padoT:

1) moxroroBka mporecca;

2) pa3paboTka y4eOHbIX MaTEpUaJOB;

3) peanm3anus rmiaaHa oOyJIeHUs.
7.4.1. IloaroroBka nmpouecca
Jannast paboTa COCTOUT U3 CIEeAYIONIeH 3a1a4un:
7.4.1.1. JlomkeH OBITH BBINOJHEH aHAIW3 TPEOOBAHMA K MPOEKTY C IENbI0 ONpEaeieHUus H
CBOCBPEMEHHOTO CO3JaHHsI  yCIOBUH JuUisi  (OPMUPOBAHHS INTAaTa KBATH(QHUIIMPOBAHHOTO
aJIMUHUCTPATUBHOTO M TEXHUYECKOTO MepcoHana. J{oMKHBI OBITh OMpEeeNieHbl BUIBI U YPOBHU
oOydeHUsT M KaTeropu IepcoHana, TpeOyromue oOydeHus. JlOmKHBI OBITH pa3padOTaHbl W
JIOKYMEHTaIbHO OGOpPMIIEHBI: TUIaH OO0ydeHus, rpaduku peanu3anuu oO0ydeHHs, TpeOOBaHUS K
pecypcam i1t OOy4EeHHS U IPOrpaMMbl 00yUEHUSI.
7.4.2. PazpaboTka yueOHBIX MAaTEepHAJIOB

Jannas paboTa COCTOUT U3 CIENYIOUIEH 3a/1auu:

7.4.2.1. JlomkHbl OBITH pa3pabOTaHbl PYKOBOJACTBA i OOy4eHHs, BKJIIOYas MaTepHabl,
UCTIOJIb3yeMbIe TIPU TIPOBEICHUH O0yUCHHSI.

7.4.3. Peanu3anus mjiaHa o0y4eHust
JlanHast paboTa COCTOUT M3 CICIYIOITUX 3a1a4:

7.4.3.1. JlomkeH ObITh peanu3oBaH IUIaH OOy4YeHHs Il oOeclieueHuss OOy4YeHHUs IepCcoHaa.
OTyeThl 0 BBINIOJHEHHOM 00Y4YeHUH TIEpCcOHaa J0KHBI ObITh COXPAHEHBI.
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7.4.3.2. JIo;okHO OBITH 00ECIIEYEHO, YTOOBI COOTBETCTBYIOIIMM 00pa30M MOJ00paHHbIN U 00ydYeH-
HBII [TePCOHAT CBOEBPEMEHHO OBLJI TOTOB K MPaBUIIBHOMY BBITTOJIHEHHUIO 3aIJIAHUPOBAHHBIX pa0boOT U
3ajay.
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MPUJIO)KEHUE A
(oGs3aTenbHOR)

IIpouecc axanranuu

[Iponiecc amanTamuy SBISIETCS TPOLIECCOM MPUMEHEHHUS TIOJIO0KCHUH HACTOAIIETO CTaHmapra K
YCIOBHUSIM PEANU3ALMU  KOHKPETHOIO MPOrpaMMHOr0 NpPOoeKTa. B HacTosmeM NOpHIOKEHUH
yCTaHOBJICHBI TPEOOBAHUS K aJIalTAIIMK HACTOSIIETO CTaHAapTa.
Crmcok paboT. [{aHHBII IpoIIecc COCTOUT U3 CIEAYIOIINX PadoT:

1) onpeneneHne yCIIOBHIA BBITIOTHEHHSI IPOCKTA,

2) 3anpoc UCXOTHBIX TaHHBIX;

3) BBIOOp TIpOIIECCOB, pabOT U 3a1ay;

4) TOKyMEHTHUPOBAHUE PEIICHUN M0 aAanTaluy U X 000CHOBaHUE.

A.1 OnpeneJieHne ycJOBHH BbITIOJTHEHHUS MPOEKTA

Jlannast paboTa COCTOUT U3 CIEAYIOIICH 3a/1a4u:

A. 1.1 lomkHbI OBITH ONpeAeNeHbl XapaKTePUCTUKH YCIOBUH BBINOJHEHHUS POEKTA, BIUSIONINE
Ha aJaliTanuro. K YUCITY TaKHUX XapaKTCPHUCTHUK MOKHO OTHCCTH: MOJCIIb JKU3HCHHOI'O IHKJIA;
BJIMSIHUE KU3HEHHOTO IMKJIA CYHIECTBYIOIIEH CUCTEMBbI; TPEOOBAHMS K CUCTEME U MPOrPAMMHBIM
CpeICTBaM; OpTaHU3alMOHHBIE MOJXOAbI, MPOLEAYPHl W IENU; pa3Mep, KPUTHYHOCTb U THIIBI
CHUCTEMBI, TIPOTPAMMHOTO MPOAYKTA WM YCIYTH; KOJIMYECTBO 3aJCMCTBOBAHHOTO IEPCOHANa U
YYaCTBYIOIIMX B MPOEKTE CTOPOH.

A. 2 3anpoc uCXOAHBIX JaHHBIX

JlanHast paboTa COCTOUT U3 CIICIYIOIICH 3aauu:

A.2.1 Ot yyacTByIOIIMX B TNPOEKTE OpraHU3alUi JOJKHBI OBITH 3alpOIICHBl U MOJYYECHBI
UCXOJIHbIE JIaHHBIC, KOTOPbIE MOTYT MOBJIMATH Ha peIIeHUs Mo ajantauuu. B pabotel, mo
aJlanTaluuy JODKHBI ObITh BOBJIEUEHBI M0JIH30BATENH, IEPCOHAN COMPOBOXKIACHUS U MOJACPKKHY,
3aKa34MK U MOTEHLIUAIbHBIEC TOCTABIINKH.

A.3 Bei0op npoueccos, padoT u 3axa4

Jlannast paboTa COCTOUT U3 CIEAYIOMIMX 3ajay:

A.3.1 JlomxHbI OBITH ONpeeieHbl He0OOXO0AUMBIE ISl BBITOJHEHHS MPOLIECCHI, PA0OTHI U 3a/1a4H.
[Ipu osTOoM gnomxkHa OBITH OXBaueHa pa3palaThiBaeMas JAOKYMEHTAlMs U 0O0S3aHHOCTHU
ucrosiauTened. C 3TOM 1EnbI0 CIIeIyeT MPOaHATU3UPOBATh HACTOSIIHUNA CTaHAAPT C y4ETOM
JAHHBIX, TOTy4YeHHBIX 110 A.l u A.2.

A.3.2 JlonmoIHUTEBHBIE TTPOIIECCHI, Pa0OTHI U 3a7a4d, BRIOpaHHBIe TI0 A.3.1, HO HE ONUCaHHBIC B
HACTOSALIEM CTaHAapTe, CcleAyeT YCTaHOBUTb B caMoM jJoroope. Crenyer OLEHUTh
OpraHU3alMOHHbIE MPOIECCHl KU3HEHHOTO IMKJIA (paszfes 7 HaCTOALIEro CTaHAapTa) C TOYKH
3pEHHs X COOTBETCTBHS BHIOPAHHBIM MpolieccaM, padoTaM U 3aJauaM.

A.3.3 B HacTosmieM craHIapTe UMEIOTCA 3aaaud, TpeOOBaHHMS K KOTOPBIM COJEpXKaT CJOBa
«JIOJDKEH» WM «JIOJDKHBI». DTH 3aJauyd CIEAyeT TUIATENbHO MPOAaHAIM3UPOBATH HAa TMPEIMET
COXPAHEHHUs WM UCKIIOYEHUS U3 NMPOEKTa WIM JaHHOW obsactu aedrenbHocTu. K 00s3aTenbHO
paccMaTpuBaeMbIM (PaKTOpaM OTHOCSITCS: PUCK, CTOMMOCTb, Ipaduk padOT, BBINOJIHUMOCTD,
00BbeM, KPUTUYHOCTH U HHTEpQEIiC C MOJIb30BaTEIeM.

A.4 lokyMeHTHPOBAHME PEellIeHUIl 10 aJaNTANU U X 000CHOBaHHE
Jannast paboTa COCTOUT U3 CIEAYIOICH 3a/1a4u:

A.4.1 JlomkHbl OBITh JOKYMEHTAIbHO O(OPMIIEHBI BCE pELICHUS MO aJanTaluu ¢
000CHOBAaHUSAMH MPUHSTHIX PEIICHUH.
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MNPUJIOKEHUE B
(cipaBOYHOE)

PykoBoacTBO 0 ajanTanuu

He cymecTtByer IByX OJMHAKOBBIX IPOEKTOB. BapuaHThl OpraHuM3allMOHHBIX MOJAXOAOB U
IpoLEeayp, METOJOB U IOJUTHKH 3aKa3a, pasMepoB U CIOKHOCTH IpOeKTa, TpeOOBaHUH K
CUCTEME W METOJOB pa3pabOTKM B TOM YMCJE BIMSIOT Ha TO, KaKk CUCTeMa INpuoOperaercs,
paspabarbIBaeTcs, IKCIUTyaTHPYETCsl U CONpoBokAaercs. Hacrosmmii crannapt pa3paboTaH JUis
TUIOBOT'O MPOEKTa ¢ MAaKCUMAJIbHO BO3MOXKHBIM YU€TOM 2mux BapuaHToB. IloaTOMy B MHTEepecax
COKpALIEHHUs] CTOMMOCTH U yJIy4IIeHHs] KaueCcTBa HACTOSIIMM CTaHAApT CIEAyeT aJalTHUpOBaTh K
KOHKPETHOMY IHIpOEKTy. Bce CTOpOHBI, BOBJIEUEHHBIE B IPOEKT, AODKHBI y4acTBOBaTb B
ajlanTaluy.

B.1 O01iee pykoBOJACTBO 10 aaNTALNH

JlaHHBI pa3gen MNpencTaBisieT PYKOBOACTBO M0 aJanTallMM HACTOSLIEro CTaHAapTa M HeE
SBJISICTCSI UCYEPIBIBAOIIMM. J[aHHBIA - pas3ie’a MOXKET ObITh MCIIOJIB30BAaH IS BBIMTOJTHEHUS
MEPBOTO YPOBHS aJamlTalliil HACTOSIIETO CTaHAapTa K KOHKPETHOW OOJAcTH NeSITEebHOCTH,
HalpuMep, AaBHAIMOHHOM, AaTOMHOW, MEIUWLUMHCKOW, BOEHHOW, HAUUMOHAJIbHOW WU
OpraHU3allMOHHON. AJTaNTaI[MI0 BTOPOTO YPOBHS CJIEAYET BBITIOIHATD JJIsI KQXKJI0T0 KOHKPETHOTO
MPOEKTA WIH JI0r0BOpA.

B.2 Apantanus npouecca pa3padoTku

[Iponece paspaboTku (moapaszaen 5.3 HACTOSAILErO CTaHAapTa) TpedyeT 0co00ro BHUMAaHUs, TakK
KaK 3TOT MPOLECC MOKET OBITh UCIIOJIb30BAH PA3TUYHBIMU CTOPOHAMU C PA3IUYHBIMU LEesIMU. B
Ka4yeCcTBE MIEPBOTO YPOBHS aJaNTallly JAaHHOTO MPOIecca PEKOMEHIYeTCs ClIeAyIoIIee:

a) N1 TMPOTPaMMHOIO TMPOAYKTa, BCTPOEGHHOTO WM MNPUCOEIWHEHHOTO K CHCTEME, CIeayeT
paccMOTpeTh Bce paboThl B POIIECCE U BBIICHUTD, TPEOYETCS JIM OT pa3pabdOTIMKa BBITOJTHEHHE
WK o0ecriedeHre padboT M0 CO3JaHUI0 CUCTEMBI;

b) nst OTIETBFHO MOCTABIISIEMOTO MPOTPAMMHOIO MPOAYKTAa pabOTHI MO CO3aHUIO CUCTEMBI (CM.
5.3.2,5.3.3,5.3.10 u 5.3.11 Hacrosimiero cTangapTa) MOTYT HE MOTPEOOBATHCSA, HO JIOJIKHBI OBITH
pPacCMOTpPEHBI.

B.3 Apantanusi padoT, OTHOCSAIIUXCS K OLlEHKe

Jluma, BOBJEYEHHBbIE B JIIOOyI0 pPaldOTy >KU3HEHHOIO LMKIA MpPOeKTa WIM Ipoliecca,
IPOBOJAT OLEHKH JINOO CBOMX COOCTBEHHBIX, TUOO APYIMX MPOTPAMMHBIX HMPOAYKTOB U padoT.
Hacrosimuii ctangapt rpynnupyeT 3TH OLEHKHU B ISITh KaTerOpHid, MpuBeIeHHbIX HIKe. [lepBbie
YeThIpe KaTeTOPHH OIICHKH MTPUMEHSIOTCS Ha TIPOCKTHOM YPOBHE;
HOCJEIHss — Ha OpraHu3allMOHHOM YypoBHe. JlaHHbBIE OLIGHKU CIIEAyeT BbIOMpaTh U
aJlaliTUPOBATh IPONOPLHUOHATIBHO O0NACTH JIEHCTBHSA, BEIMYMHE, CIOKHOCTH M KPUTHYHOCTH
NpOeKTa Wiu opranu3anun. [Ipo0GieMa, HECOOTBETCTBHE M YCOBEPIICHCTBOBAHUE, BBISIBICHHbBIE B
pe3ynbTaTe CIenyIIUX OLEHOK, MMONaJaloT B Mpolece peuieHus npodiaeM (cMm. 6.8 HacTosIero
CTaHAapTa):
a) OLICHOK BHYTPH Mpoliecca (3alayu OUeHKH cM. B 5.1—35.5 HacTosimiero crangapra). Jlannoie
OLIEHKU IPOBOJATCS MEPCOHATIOM, BBIMOJHSIOIIMM OIpeIeIeHHbIE B MPOLecce 3a/1a4l BO BpeMs
CBOMX €KEJIHEBHBIX paloT;
b) Bepuduxauum (cMm. 6.4 HacTosIEro craHaapTa) W arrectauuu (cM. 6.5 HacTosIIero
CTaHJapTa). BINOIHSIIOTCA 3aKa3YMKOM, MOCTABLUIMKOM MJIM HE3aBUCHMOM CTOPOHOMW JUIsl TOTO,
YTOOBI BEpU(PHUIMPOBATH MM ATTECTOBATH MPOJYKTHI C PA3TUYHONW CTENEHBIO 3aBUCHMOCTU OT
NpOeKTa. DTU OLIEHKU He AYyOIMPYIOT U HE 3aMEHSIOT IpYTrHe OLICHKH, a HAlpOTUB JOMOJIHIIOT
ux;
C) COBMECTHBIX aHAJIM30B (CM. 6.6 HACTOSAIIEro CTaHAapTa) U ayAUTOPCKUX IPOBEpOK (cMm. 6.7
Hacrosmero cranaapra). OHM HpPOBOJATCS HAa COBMECTHOM COBEIIAHUU IPOBEpsIeMONl u
NPOBEPSIONICH CTOPOH IS TOTO, YTOOBI OIIEHUTH COCTOSIHUE M COOTBETCTBHE MPOIYKTOB U PadOT
NpeBapUTEIbHO YCTAaHOBICHHOMY TpaduKy;
d) oOecrieuenuss kadectBa (cM. 6.3 HACTOSIIETO CTaHAApTa). BBIMONMHIETCS MEPCOHAIOM,
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HE3aBUCHUMBIM OT KaJpOB, HEMOCPEJCTBEHHO OTBEUYAIOIIUMX 3a pa3paboTKy MpOrpaMMHOTO
OpoAyKTa WIM 3a peaiu3anuio mnporecca. llenpio 3Tol paboThl SABISETCS NpEACTaBICHUE
HE3aBUCHMOI TapaHTHH COOTBETCTBUS MPOTPAMMHBIX HPOIYKTOB U MPOILECCOB TPeOOBaHUSAM
JIOTOBOpa W COOIIOJICHUIO YCTAaHOBJIEHHBIX IUIAHOB. JlaHHBIA mMpollecc MOXET HUCHOIb30BaTh
pe3ysbTaThl MO NEepedyucIeHusM a), b) M ¢) B KayecTBE HCXOJHBIX JaHHBIX U MOXET
KOOPJIMHHUPOBATH CBOM PaOOTHI ¢ padOTaMH IO STHUM MEPEUUCICHUSM;

€) YCOBEpIICHCTBOBaHHUsA (CM. 7.3 HACTOAIIEro CTaHaapTa). BuIMOiHSAETCS opraHu3ammei s
3G (GEKTUBHOTO  YIpPaBICHHUS pPEATU3yeMBIMH IPOLECCAMH M YCOBEPUICHCTBOBAHMSA UX.
[IpoBonuTcs 6e3 yuera TpeOOBaHMI IPOEKTA UM JOTOBOPA.

B.4 Bonipochl aganTanuu U NpuMeHeHHst

B nacrosiimem pasziene B 0O0MIMX YepTax pacCMaTPUBAIOTCS BOMPOCHI aJanTalli U IPUMEHEHUS
JUIsl OCHOBHBIX XapaKTEpPUCTHUK npoekta. Hu paccmarpruBaembie BOMPOCHI, HU XapaKTEPUCTUKU HE
ABIIAIOTCS UCUYEPIBIBAIOIIMMH U OTPAXKAIOT TOJIBKO COBPEMEHHOE IIOHUMaHHE.

OpraHu3annoHHbIe MOIX0AbI. JI0KHO OBITH ONpeeNieHo, KaKue U3 OpraHU3allMOHHbIX MOIX0/10B
YMECTHbl W TIPUMEHHMMBI, HalpuMep, K MAIIWHHBIM S3blKaM, O€30MaCHOCTH M 3alIUTE,
TpeOOBaHUSAM 10 PE3EPBUPOBAHUIO0 TEXHUUECKHX CPEACTB W yIpaBieHUIo puckom. Crenyer
COXPAHUTh ITyHKTHI HACTOSIIETO CTAHAPTa, OTHOCSIINECS K 3TUM OPraHU3alMOHHBIM [TOIX0aM.

[MonuTtuka 3aka3a. J[omkHO OBITH ONpeneneHo, Kakhe W3 IMOJAXOJO0B K 3aKa3ly YMECTHBl WU
MPUMEHUMBI JUIsl MPOEKTa (HAampuMep, TUIIBI JOTOBOpa, Haiuuyue OoJjiee OJHOrO MOIPSIUHKA,
NpUBJIeYCHUE CYONOAPSAAUYMKOB U MOCPETHUKOB MO0 BepU(PUKALMU U aTTECTAllUU, YPOBEHb CBS3H
3aKa34ymMKa ¢ MOJIPSAYMKAMHU), a TAKXKe OLlEHKa BO3MOXHOCTEH MoApsaunuKkoB. CreayeT COXpaHUTh
IIYHKTBI HACTOALLETO CTAHIapTa, OTHOCALIUECS K OTUM BOIIPOCAM.

Konnenmus nonaepxku. JJomkHO ObITH ONpesienieHo, Kakue U3 KOHUENIMNA MOAIePKKH YMECTHBI
Y IPUMEHHMBI, HAIIpUMEDP, 0XKKUAaeMas JUIMTEIbHOCTD MOANEP/KKH, CTEIIEHb U3MEHEHUS U TO, KTO
OyZeT OCYHIECTBIIATH MOAJEPKKY — 3aKa3uuK WM MOCTaBIIMK. Eciu mporpaMMHBIM MPOIYKT
NPEIOoJaraeT JJIUTEIbHBIM >KM3HEHHBIA LHKI MOAJAEPKKH WIM OKUIAKOTCS 3HAYUTEIIbHBIE
U3MEHEHHUs, TO CIeAyeT pacCMOTpeTh Bce TpeOoBaHMA K JOKyMeHTauuu. Pexkomennyercs
OCYIIECTBIISITH ABTOMATU3UPOBAHHYIO Pa3pabOTKy TOKYMEHTAIIUH.

Monenb(1) Xu3HEHHOTO HuKia. J[oMKHO OBITH ONpeAeNeHo, Kakas MOJeNb(M) >KU3HEHHOTO
UKJIa YMECTHa M TpUMEHMMa ISl TpPOeKTa, HampuMmep, KackagHas, 5SBOJIIOLMOHHA,
dopmupyrolas, 3apaHee IUNIAHUPYEMOTo YJIyYlIeHUs HpPOAYKTa, clupanbHas. Bce atu Mozaenu
IPEIONpPEACAOT HEKOTOpble MpOIEecChl M PadOThl, KOTOPbIE MOTYT OBITH BBINOJTHEHbI
MIOCJIEIOBATENIbHBIM, MOBTOPSIOLIMMCS 00pa3oM W KOMOMHHPOBAHHO; B paMKax 3THX MoJesei
COOTBETCTBYIOILIME PAa0OTh! KU3HEHHOTO IMKJIA U3 HACTOALIEr0 CTaHAapTa cilelyeT OTOOpa3uTh
Ha BbIOpaHHOW Momenu(sx). s Mojeneld 3BOJIOIMUOHHON, (opMHpYOIIEH u 3apaHee
IUIAHUPYEMOTO YIyYIIEHUS! TPOJYKTAa BBIXOJHbBIE pPE3YJIbTaThl OIHON MPOEKTHONH paboThI
IEepefaloTCsl Ha CIEeAyloIlyl0. B 3Tux ciaydasx JOKyMEHTHpPOBAHHE IOJKHO BBINOJHATHCS B
KOHIIE Pa0OTHI WM 3a7a4H.

BogneueHnnble cTOpoHbl. JI0JKHO OBITH ONpPEAEICHO WM yKa3aHO, KAKUE CTOPOHBI BOBJICUEHBI B
OPOEKT (HampuMmep, 3aKa3uyMK, IOCTABIIMK, pPa3pabOTUUK, CYONOAPSAYUK, MOCPEAHUK IO
BepU(UKAMU M TOCPEJHUK IO aTTEeCTalMM, IE€PCOHAJ COIPOBOXKICHUS) U UYUCIEHHOCTh
COOTBETCTBYIOLIETO NEepcoHana. JIomKHbI ObITh pacCMOTPEHBI BCe TPeOOBAaHUsS, OTHOCAILIUECT K
OpraHU3aIMOHHBIM HHTepdeiicaM MeXay JByMs CTOpOHAMU, HalpuMep, HHTepdeiic 3aKka3zunka ¢
pa3pabOTYMKOM M HOCTAaBIIMKA C MOCPEIHUKAMH 0 BepU(DPUKALMU MM aTTeCTalMu. Bombinoit
IOPOEKT, BKIIOYAIOUIMI MHOro (A€CATKM WM COTHU) JIML, TpeOdyeT 3HAYUTEIbHOTrO
aJIMUHUCTPATUBHOTO HA/A30pa U KOHTpoJs. /i G0NbIIOro nmpoekra BakHbI TaKHE CPEACTBA, Kak
BHYTPEHHHUE M HE3aBUCUMBIE OLIEHKH, aHAJIU3bl, ayJUTOPCKHE MPOBEPKH M MHCIEKIMH, a TaKXKe
cOOp BaXHEMIIMX MAHHBIX MO MPOEKTY. JlJis MasbIX MPOEKTOB TAaKOW KOHTPOJb MOXKET OBITh
W3JUILIHUM.

Pabora >xn3HEeHHOro 1UKIa cucteMsl. JIomKHO OBITH ONpeneNneHo, Kakas U3 paboT KU3HEHHOTO
LUKJIa CYUIECTBYIOIEH CHCTEMBl YMECTHa W IPUMEHHMMA, HAIpUMeEp, IOATOTOBKA IPOEKTa
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3aKa34MKoOM, pa3padOTKa IMOCTaBIIMKOM M CONPOBOXKIECHHE. Hike NpHBENCHBI HEKOTOpPHIE
CLICHAPHU:

3aKa34MK TOTOBUT WJIM OIpenenseT TpeOOBaHHA K CHCTEME, HW3y4aeT BBHIIOJIHUMOCTh U
HNPOTOTHITHOCTh TpeOOBaHMN M mpoekTa. MoxkeT OBITh BBIIOJIHEHO HPOTrPAMMHUPOBAHHE IS
NPOTOTHUIIOB, PE3yJAbTaThl KOTOPOTO MOTYT WCIIONB30BAThCS WM HE HCIIOJIB30BAThCS B
JampHEWIeM TpU  pa3padOTKe MPOrpaMMHBIX TPOIYKTOB IO JOrOBOpY. Moryr OBITh
pa3paboraHbl TpeOOBaHUS K CHUCTEME M IpeIBapHUTENbHbIC TpeOOBaHMA K MPOTrPAMMHBIM
cpenctBaM. B aTHX ciywasx MoXeT OBITh HCIIOJB30BaH Hpolecc pa3paboTku (cMm. 5.3
HACTOAIIEr0 CTaHIapTa) CKOpee KakK pYKOBOACTBO, 4Ye€M Kak TpeOOBaHHE; MOXKET He
NOTpeOOBaThCSl CTPOrO€ OTHOLICHHE K KBAIM(UKAIMM W OIEHKE M MOTyT He HOTpeOOBaThCs
COBMECTHBIE aHAIIU3BI U ayJJUTOPCKUE MTPOBEPKH;

pa3paboTYMK CO3/aeT MPOTrPaMMHBIN MPOAYKT B COOTBETCTBHH C JOTOBOpOM. B 3TOM cityuae Bce
TpebOBaHMs K Tpoleccy pa3paboTku (cM. 5.3 HACTOSIIETO CTaHIAPTa) CIEAYET YYUTHIBATH MPHU
ajanTaiuu;

MEPCOHANT COMPOBOXKICHUS MOAU(DHUIMPYET MPOTPAMMHBIE MPOIYKTHI. YUHUTHIBAETCS MPOIECC
COMpOBOXACHUSA (CM. 5.5 HacTosmiero cranaapra). Yactu mporiecca pa3padboTku (cMm. 5.3) MoryT
OBITH MCIIOJIH30BAHBI B KAUECTBE MUHH-TIPOIIECCOB.

XapaKTepUCTUKH CHCTEMHOTO YpOBHS. JlOJDKHO OBITH ONpENeneH0, Kakue M3 XapaKTEPHUCTHK
CHCTEMHOI'0 yYpPOBHSI YMECTHBI M NPHUMEHUMBI, HAIIPUMEpP, KOJIMYECTBO IMOACUCTEM U OOBEKTOB
koH(urypamuu. Ecim cucreMa colepKUT MHOTO IMOJICUCTEM WM OOBEKTOB KOH(UTYpAIHH, TO
mpoiecc pa3paboTku (CM. 5.3 HACTOSAIIETO CTaHAApTa) CIEAYeT TIIATEIBHO aJanTHPOBATh K
KaXJ10i moacucteMe u 00bekTy KoHpurypauuu. Cienyer yuectb Bce TpeOoBaHHs K HHTEpdeiicy
U cOOpKe.

XapaKkTepUCTUKU TPOTPAMMHOTO YpOBHS. JIOMDKHO OBITH OMpe/IeeHO, KaKhe M3 XapaKTePHCTUK
IIporpaMMHOro YypoBHA YMCECTHbBI W [PUMCHHUMBI, HAIIPUMCP, KOJIUYCCTBO IMPOIrpaMMHBIX
O00BEKTOB, THUIIBI, 00BEMbI M KPUTHYHOCTH MPOTPAMMHBIX IMPOAYKTOB, a TaKKE TEXHUYECKUE
pucku. Eciiu mporpaMMHBIN IPOIYKT BKJIFOYAET MHOTO MPOTPaMMHBIX 0OBEKTOB, KOMIIOHEHTOB U
MOMYJEH, TO CIEAyeT TIIATeIBbHO aJanTHUPOBATh MpolEecC pa3paboTku (cM. 5.3) K Kaxaomy
nporpaMMHOMY 00beKTy. Cienyer yuecTb Bce TpeOoBaHMA K HHTepdeiicy 1 cOopke.

J107KHO OBITH ONPEICTICHO, KAKUE U3 TUIIOB MPOTPAMMHBIX TPOTYKTOB TPUCYTCTBYIOT B TIPOEKTE,
TaK Kak JJIs Pa3IM4HbIX THUIOB IPOrPAaMMHBIX NMPOJIYKTOB TPEOYIOTCS pa3iMuHbIE PELICHUS I10
ananrtanuy. Hwke npuBeieHbl HEKOTOPBIE IPHUMEPHI:

a) HoBas paspabotka. JloioKHBI OBITH YYTEHBI Bce TpeOOBaHUS, OCOOEHHO K IpOLeccy
paspabotku (cm. 5.3);

b) Mcnonbs3oBaHue roTOBOro NporpaMMHOro npoaykra. Becs mponece paspabotku (cm. 5.3)
MOJKET OBbITh M3IUIIHUM. J[OJKHBI OBITH OLEHEHbI (DYHKIMOHAJIBHBIE XapaKTEPUCTHUKHU,
JOKYMEHTAIs, TTATeHTHAsl YMCTOTa, UCTIONB3YEeMOCTh, IIpaBa COOCTBEHHOCTH, TapaHTHITHbIE
U JIMIIEH3UOHHBIE MIPaBa, a TAKXKE BO3MOXKHOCTh JIAJIbHEHINEH MOAepKKH, OTHOCAIINECS K
IPOrpaMMHOMY MPOIYKTY;

¢) Moaudukanus TOTOBOTO MPOTPAMMHOTO MPOAYKTa. JIOKyMEHTAalMs MOXKET
OTCYTCTBOBATh. B 3aBUCHMOCTH OT KPUTUYHOCTH U OXKUJAEMBIX JAJTbHEUIINX U3MEHEHUH B
IIPOLIECCE COMPOBOXKIACHUS (CM. 5.5 HACTOSIIEro CTaHAapTa) JOJKEH OBbITh peanu30BaH
nporiecc  pa3pabotku  (cM.  5.3). JlomKHBI OBITH  OIICHEHBI  (DYHKIMOHAIILHBIC
XapaKTepUCTUKH, JOKYMEHTallusi, NaTeHTHas YUCTOTa, MWCIOJIb3yeMOCTh, IpaBa
COOCTBEHHOCTH, TapaHTUIHBIEC W JUIICH3NOHHBIC MPaBa, a TAK)Ke BO3MOYKHOCTH JTalbHEHIICH
MOJIEP’KKH, OTHOCAIIMECS K IPOTPAMMHOMY TPOIYKTY;

d) IlporpammHBIi WIM MPOTpaMMHO-AIMApPaTHBIA TMPOIYKT, BCTPOSCHHBIH WU
MOAKIIOYEHHBIM K cucTeme. Tak Kak TakoW NpPOrpaMMHBIA IPOIYKT SIBISETCA YacCThbIO
OOJIBLIION CHUCTEMBI, TO CIEAYeT Y4YHMThIBaTh pabOThl Ipouecca pa3zpaboTku (cM. 5.3),
CBsI3aHHBIE C cucTeMol. M3 paboT, CBsI3aHHBIX ¢ CHCTEMOM, HEOOXOIUMO BBIOPATH TOJIBHKO
T€, KOTOPBIE OMMCAHBI IJIaroJaMy «BBITIOTHITEY WIIH «IOAEPKUBATh». Ecim mporpaMMHBIi
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WIM TpOrpaMMHO-aIMapaTHbI MPOIYKT, CKOpee Bcero, He OyIeT B AaibHEiIeM
U3MEHAThCA, TO CJEIyeT TIIATEeIbHO MPOBEPUTH HEOOXOJWMYI CTENEHb €ro
JIOKYMEHTHUPYEMOCTH;

e) OTmenbHO MOCTaBISAEMBId MPOTPAMMHBIM MPOAYKT. Tak Kak TaKOW MPOrpaMMHBIN
MPOAYKT HE SIBJISIETCS YacThIO CUCTEMBI, TO HE TpeOyeTcsl paccMaTpuBaTh pabOTHI Ipolecca
pa3pabotku (cMm. 5.3), cBsa3aHHble ¢ cucTeMoil. CrenyeT TIIATENbHO IPOBEPUTH
MOTPEOHOCTh B JOKYMEHTAITUH, OCOOCHHO JIJIsl COMPOBOXACHMS [1];

f) Henocrasnsiemsblii mporpaMMHbIi TpoaykT. Tak kak JaHHbIE 0OBEKTHI HE 3aKa3bIBAIOTCHA,
HE TOCTABIAIOTCS WIM HE pa3pabaThIBalOTCS, TO HE CIEAYeT YUWUTHIBATh MOJIOKEHUS
HACTOSIIIETO CTaHAapTa, 3a UCKIroYeHueM 5.3.1.5

npoiiecca pa3padboTku mo 5.3. OgHAKO eciaM 3aKa3yMK KelaeT MPUOOPECTH YacTh TaKOro
IIPOrpaMMHOT0O MPOIYKTA JUIsl NaJbHEUIINX 3KCIUTyaTallud U CONPOBOXIAECHUS, TO JAHHBII
IPOTPAMMHBINA MPOAYKT CJENyeT paccCMaTpUBaTh B MEPEUMCICHUSIX b) MK C) HACTOSIIETO
MYHKTA.

Jlpyrue coodpaskeHmus.

Cucrema B 3HaYUTENIBHOW CTENEHU 3aBUCHMA OT MPABWIBHOW SKCIUTyaTallud U CBOEBPEMEHHOTO
OKOHYAHMUS  CO3JaHMsI NPOrpaMMHOrO0  HPOAYKTa, IO3TOMY JOKEH OBbIThb  YCHIIEH
aJMMHHUCTPATUBHBIA KOHTPOJb BO BPEMsI TECTHUPOBAHMS, AHAIM30B, ayJUTOPCKUX IPOBEPOK,
BepudUKalui, arrectauud U T.J. HanpoTwB, yCHJIEHHBIM aJMHHHUCTPATUBHBIA KOHTPOIb 3a
HEKPUTHUYHBIMU WJIA MaJILIMU IPOTPAMMHBIMU MPOJTYKTAMU MOXKET MPUBECTU K HEAIP(PEKTUBHBIM
3aTpaTam.

Pa3zpaboTka mporpaMMHOrO HpPOAYKTa MOKET UMETh TE€XHHWYecKHe pucku. Ecimu ucmonbiyercs
HECOBEPILCHHAS TEXHOJIOTHS IPOTPaMMHUPOBAHUS, TO pa3padaTbIBa€MBbIi POTPAMMHBIN MTPOTYKT
Oy/leT HECOBEpIICHHBIM WM CIOXHBIM, & €CIH K HPOTPAMMHOMY IPOIYKTY MPEIbSBIISIOTCS
TpeOoBaHUS MO OE30IACHOCTH, 3alUTE WIM JPyrue KpUTUYECKUE TPEOOBAHUS, TO MOMKET
NOTpeOOBAThCSI TOYHOE YCTAHOBJIEHHE TEXHMYECKHX TpeOOBaHMH K HEMY, TIIATENFHOE €ro
NPOCKTHPOBAaHUE, TECTUPOBAHWE M OLEHKa. MOryT oOKka3aTbcs Ba)XKHBIMH HE3aBHCHMas
Bepu(UKaLUA U aTTeCTaIHs.
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MPUJIOXKEHHUE C
(cipaBOYHOE)

PykoB0/CTBO 1O MpoIeccamM U OpraHu3anusM

B mnacrosmem MNPUIOXKCHUU C MCJIBIKO JIYyJIICTO IMOHMMaHUA TCEKCTa CTaHAapTa OGCY)KIIaIOTCSI
IIPOLCCChI, OPpraHru3alv U UX B3aMMOOTHOIICHUS 10 KIIFOYECBBIM BOIIPOCAM.

Hacrosituit ctangapt coAaepKUT MPOIECChl, MPUMEHSIEMbIE HA MPOTSHKEHUH JKU3HEHHOTO ITUKJIIA
nporpaMMHBIX cpeacTB. OIHAaKO JdaHHBIE MPOIECCHl MOTYT OBITH HCHOJB30BaHBbl Pa3HBIMU
croco0aMu pa3IMYHbIMU OPTaHU3AIUSIMU U CTOPOHAMH C Pa3HBIX TOYEK 3PEHUS U C PA3IMYHBIMHU
uensiMu. B maHHOM paszerne mpoiecchl M UX B3aMMOCBSI3U PAacCMaTPUBAIOTCS € KIIIOYEBBIX TOUEK
3penus. Kpatkuii 0630p mporieccoB npuBejieH B 4.1.1 HacTosImero cranaapra.

ATTecTauns,
Bepucpukauma. .

Paébé%oww:

-

WM yeayra I MNocTaBLmK
3aKaz4uk Hadsop

{opranvsaumAa)

OneaTop
e 9

-l--—-

C.1. [Ipouecchl ¢ KIHOYEBBIX TOYEK 3PCHUS.

Ha pucynke C.1. n300pakeHbl NPOLECCH >KM3HEHHOI'O LUKJIAa MPOrPaMMHBIX CPEICTB M HX
B3aMMOCBS3H MIPH PA3IUYHBIX MOJX0JaX K MCIIOJIb30BAHUIO HACTOALIETO cTaHAapTa. OCHOBHBIMU
IPEJCTaBICHHBIMU NOJX0JaMH SIBJISIIOTCS: TOTOBOp, YIIpaBJIEHUE, SKCILTyaTalus, TEXHOJIOTHUS U
nojyepkka. C TOYKM 3peHHsl JJ0rOBOpa CTOPOHBI 3aKa3uMKa U MOCTABIIUKA BEIYT MEPErOBOPHI U
BCTYIAIOT B JJOTOBOPHBIE OTHOIIEHUS, UCTOIb3YsI MPU 3TOM, COOTBETCTBEHHO, MPOLIECC 3aKaza U
nporecc nocraBku. C TOYKM 3pEHHUs YIIPABICHUS 3aKa3uMK, IOCTABILUK, Pa3pabOTUHK, O1eparTop,
HEPCOHAN COMPOBOX/IECHUS WM APYrHMe CTOPOHBI YHPABISAIOT COOTBETCTBYIOUIMM MpoueccoMm. C
TOYKHU 3PEHUS KCILTyaTallud ONEpaTop MPEACTaBIIAET MOJIb30BATENSIM YCIYTU IO 3KCILTyaTalluu
nporpaMMHbIX cpeAcTB. C  TOUKM 3peHMsl TEXHOJOTMM pa3paboTYMK MM [EPCOHAN
COIIPOBO’KICHUSI BBIMIOJHIET COOTBETCTBYIOLIME TEXHOJIOIMUYECKHE 3ajjauyd MPHU CO3JaHUU MU
MOJIEpHU3AIIMU TIPOrPaMMHBIX MPOAYKTOB. C TOUKHM 3peHMs MOJAEPKKU CTOPOHBI (TakHe, Kak
ylpaBjieHue KoHUrypaunuei, odecredeHre KadecTBa) MPEAOCTaBIAIOT YCIYTd IO IHOAJICPIKKE
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JPYTUM CTOPOHAM IPH BBIIIOJHEHNUHU CHENU(UIECKUX, YHUKAIBHBIX 3a7a4. Taxke mokas3aHsl (CM.
HIDKHEe OKHO Ha pucyHke C.l) opraHu3ainiMOHHbIE MPOLIECCHI; OHU MPUMEHSIOTCS OpraHu3anueit
Ha YypOBHE OOBEAMHEHHS, 4YTOOBI YCTAaHOBUTH M pEAlM30BaTh MMOJYMHEHHYIO CTPYKTYpY
COOTBETCTBYIOLIETO Mpolecca(oB) KU3HEHHOTO LIMKJIA U TIEPCOHAIA U MIOCTOSIHHO YIIydllaTh ee.

IMPOITECCHI
ZANBHEHHOTI'O ITIRJIA
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C.2. [Ipouecchl, OpraHu3any 1 B3aUMOOTHOIIECHHUS.

Ha pucynke C.2 mpencraBieHbl OCHOBHBIE (BepXHEE JIEBOE OKHO), BCTIOMOTaTelIbHBIC (BEpXHEe
npaBO€ OKHO) M OpraHU3alMOHHBIE (HIKHEE OKHO) TIPOILIECCHl JKM3HEHHOrO IMKIa |
HAaMMEHOBAaHUS BXOIAIIMX B HUX pabOT mpHu pasznuuHbiX noaxonax. Lludpa, crosmas mepen
HaMEHOBAaHHEM Ipolecca, YKa3blBaeT Ha HOMEP MyHKTa pa3jieia HaCTOSILEro CTaHaapTa.

[Toaxox K MOrOBOPY CBSI3aH € ABYMS MPOILIECCAMM JKU3HEHHOTO IMKJA (CM. BEpXHEe 3aTEHEHHOE
OKHO OCHOBHBIX IPOIIECCOB KM3HEHHOTO IMKJIA): TIPOLIECCOM 3aKasa JJis 3aKa3yrKa U MpoIeccoM
MOCTaBKM JJsl TOCTaBIIMKa. /[ Ka)XAoro mpoliecca MOKa3aHbl COCTABISIONIME €ro PaloTHI.
JlaHHBIE TIPOIIECCHI OMPEEISAIOT COOTBETCTBYIONIME 3aJaud I 3aKa3uyWka M TIOCTaBIIHKA C
TOYKH 3pEHHUS JIOTOBOpA.

TexHOJTOrMYecKnii MOAX0M CBA3aH C JIByMs MpOIECCaMH JKM3HEHHOTO IHMKIA (CMOTPH JIeBOE
HIDKHEE 3aTEHEHHOE OKHO B OCHOBHBIX IPOILIECCaX >KU3HEHHOIO IMKJIA): MIPOLECCOM pa3padoTKu
U TPOLIECCOM COMPOBOXKICHMS. [T KakI0ro Impoliiecca MoKa3aHbl COCTABIAIOIINE €T0 PadOTHI.
[Iponece pa3paboTku peanu3yeTcsi B TEXHOJOTHAX pa3padOTKU MPH CO3/JAaHUM MPOrPaMMHBIX
npoaykToB. Ilpouecc compoBOXKIEHHUS peaau3yeTcsi TEXHOJIOTUSIMH CONPOBOXKIEHHUS  JUIs
MOIM(UKALIMU TPOTPAMMHBIX CPEJICTB U COXPAHEHUS UX UCXOJHOTO COCTOSHUSI.

IMomxox K SKCIUTyaTallMM CBSI3aH C OJHMM IIPOLIECCOM >KM3HEHHOTO IMKIA (CMOTPHU CpeaHee
paBo€ 3aTeHEHHOE OKHO B OCHOBHBIX IIpolleccax >KU3HEHHOTO IUKJa): TMPOIEcCOM
9KCIUTyaTallid U COCTaBISIOLMMH ero padortamu. [Ipoiecc skcriyaTtanuu peanusyercs Hpu
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OKCINTyaTalluyu MMpOrpaMMHBIX CPEACTB I10JIb30BaTCIIAMU.

[Togxon k ynpaBiIeHHMIO KayeCTBOM CBS3aH C IMATHIO MPOLIECCAMM KU3HEHHOTO LUKIA (CMOTPH
3aTEHEHHOE OKHO BO BCIIOMOIaTENIBHBIX IIPOLECCaX JKU3HEHHOTO IMKJIA): IPOLIECCOM
oOecrieyeHnsT KayecTBa; MPOLECCOM BepU(UKALMKM;, TPOLECCOM aTTECTAIlMM; IPOLECCOM
COBMECTHOI'O aHaJn3a M mpoueccoM ayauta. CocraBisiomue uxX paboThl HE MOKa3aHbl. OTH,
CBSI3aHHBIE C KadeCTBOM, IIPOLIECCHI, NPHUMEHSIOTCA JUIsl YOPABJICHUS KadyeCTBOM Ha BCEM
KU3HEHHOM ITUKJIE TIPOTPaMMHBIX cpeAcTB. IIporecchl BepuuKaiym, arTecTalui, COBMECTHOTO
aHalM3a ¥ ayauTa MOTYT pPeajJu30BBIBATHCS Pa3IUYHBIMU CTOPOHAMHU HE3aBHUCHMO U TaKXKE B
Ka4eCTBE METOJ/I0B pealln3aluy Iporecca 00ecreueH s KauecTBa.

[Momxox K ympaBIGHWIO CBA3aH C OJHAM TMPOIECCOM (CMOTPH 3aTEHEHHOE OKHO B
OpPTraHU3aIMOHHBIX IPOIEccaX JKU3HEHHOTO IHMKJA): MPOIECCOM YIPaBJICHHUS, KOTOPBIN
UCTIOJNIB3YeTCs JII000H opraHu3aiueil s yrpaBieHus COOTBETCTBYIOUM MporeccoM. [Tokazanbl
paboThI, COCTABIISIFOIIME TAHHBIH MpOILecC.

[Ipoueccel u opranuzanuu (WIM CTOPOHBI) CBSI3aHBI TOJBKO (YyHKIMOHaIbHO. I[Ipoueccel He
OTIPENIENIAI0T CTPYKTYPY OpraHU3alMy (UM CTOPOHBI).

B mnacrosimiem craHgapre TEpPMHMHBI «OpPraHu3alus» U «CTOPOHA» SBIAIOTCS OJIU3KUMU 110
3HayeHuto. OpraHuzanus sBISETCS TPYNNON JUL, OObEJUHEHHBIX HEKOTOPOH KOHKPETHON
LIEJIBI0, HAIIpUMeEp, KIIy0, coro3, Kopropanus wid oduiectso. Korga opranusanus LEIUKOM WU
YaCTUYHO BCTYNAET B JOTOBOPHBIE OTHOLIECHHUS, OHA SBJIAETCS CTOPOHOM. OpraHu3aly sIBISIFOTCS
OTJIEIbHBIMU OPraHaMU, HO CTOPOHBI JIOJKHBI OBITh U3 OJHOM WJIM U3 Pa3HbIX OPraHU3alUM.

OpraHmauI/m WM CTOpOHA IOJYy4YacT CBOC HAMMCHOBAHUC OT IIPOLECCaA, KOTOpBIfI OHa
BBITIOJIHACT, HAIIPUMCEP, OHA HA3bIBACTCA «3aKA3UUK», €CJIM OHA BBIIOJHACT IIPOLCCC 3aKa3a.

Opranuzaiidss MOXKET BBIMIONHATE OJWH WM Oojiee OAHOrO IMpoliecca, MPOIEcC MOXKET
BBITIOJIHATHCS OJHOW WM Oojiee 4eM OJHOM opraHuzaiued. B pamkax omHOro aoroBopa WU
NPUMEHEHHUs] HACTOSIIEro CTaHAapTa JaHHas CTOPOHA HE MOXKET BBIMIOJIHATH OJHOBPEMEHHO
IPOLIECC 3aKa3a U MPOLECC MOCTAaBKHU, HO OHA MOXET BBIIIOJIHATH APYTUe MPOLECCHI.

b camom HacrosieM cTaHIapTe B3aUMOOTHOIIEHUS MEXIY IMPOLECCAMH BCETa CTaTUYECKUE.
bonee BaxHble TMHAMHYECKHE, COOTBETCTBYIOLINE PEATbHOM JKU3HHU, B3AUMOOTHOILICHUSI MEXY
MPOLIECCaMH, MEXKJy CTOPOHAMH M MEXKJy MpOUECCAaMU U CTOPOHAMH aBTOMATHYECKH
YCTaHaBJIMBAIOTCS, KOTJa HACTOSIIMU CTaHAAPT MPUMEHSAETCI K HNPOrPAMMHBIM IPOEKTaM.
Kaxnprit mporiecc (M CTOpoHA, BBIMOIHSIONIAS €r0) BKIIOYAETCS B MPOrPAMMHBINA MPOEKT CBOUM
COOCTBEHHBIM YHUKaNbHBIM oOpa3oMm. Ilpomecc 3aka3za u 3aka3uuk BKIIOYAIOTCS TPHU
ONPEACIICHUN CUCTEMBI, KOTOPAsi JOJIKHA COJIEPkKATh MPOrpaMMHbINA MpoAayKT. [Ipouecc nocraBku
Y TIOCTABIIMK BKIIIOYAOTCS NPH MPEACTABICHUU NPOrPAMMHOrO MNPOAYKTa WM YCIYyTH, OT
KOTOPBIX 3aBUCUT cucteMa. [Iporecc pa3paboTku M pa3pabOTUMK BKIIOYAIOTCS IPU aHAIU3E
CHUCTEMBI Ha MPEIMET KOPPEKTHOTO BBIJEIEHUS U ONpPENENCHUs MPOrpaMMHOIO MPOJYKTa MpHU
00€eCTeueHU COOTBETCTBYIOIIETO TMOJKIIOUECHUS MPOrPAMMHOIO MPOAYKTa K CHUCTEME WU TpHU
pa3paboTKe MPOTrpaMMHOTO MPOAYKTa B MEPHUOA MEXAy STUMHU IByMs neictBusiMu. I[Iporecc
AKCIUTyaTalldd W ONEPATOp BKJIIOYAKOTCA MPU IKCIUTyaTallid NPOrPaMMHOTO MPOAYKTa B
CHUCTEMHOM Cpelie B MHTEpecax MOJIb30BaTeNeH, NeITeIbHOCTH U 3a1a4. [Ipouecc conpoBoxaeHus
Y MEPCOHANI COMPOBOXKICHUS BKIKOYAIOTCS MPU COMPOBOKICHUHU W MOJAEPKKE MPOrpaMMHOTO
NPOAYKTa B JKCIUTyaTallMOHHONW TOTOBHOCTH U MPHU OOECTeUEHUH MOAJAEPKKH U KOHCYIbTallui
KOJUIEKTUBaM TMoOJb30BaTened. KakIplii BCIIOMOTraTENbHbIA WJIM OPraHU3ALMOHHBIA MPOLECC
BKJIIOYAIOTCSL TP HEOOXOIUMOCTU OOECeUeHUs] YHUKAIbHBIX, CHEIHATU3UPOBAHHBIX (DYHKIUI
JUISL IPYTHX IIPOLIECCOB.



62

MMPUJIOKEHUE D (cipaBouHOE)

bubnuorpadus

[1] UCO/MBK 12119—94*) HNudopmauuonnas texHojorus. [lakers mporpamm. TpeboBanus
KauecTBa U TECTUPOBAHUE

"% Opurunanel MexayHapoanbix cranaapros MCO/MOK — so BHUUKU TNoccrannapra
Poccun.

YK 681.3.06:006.354 OKC 35.080 185 OKCTY 5001

Kirouessle caoBa: 00paboTKa JaHHBIX, 000pyL0BaHUE 0OPaOOTKHU TaHHBIX, BEIYMCIUTEIIBHbIC
MAIlMHBI, IPOTPAMMHBIE CPE/ICTBA BHIYMCIUTEIBHBIX MAIINH, )KU3HEHHBIA [TUKIT

Penakrop T.C. Lllexo Texunueckuit penakrop B.H. [Ipycakosa
Koppexrop M.B. byunaa Komnbsrotrepnas Bepctka B.M. I puwenko

W3a. mui. Ne 021007 ot 10.08.95. Cnano B Habop 17.01.2000. Tlogmmcano B meyats 03.03-2000. VY. meu.
1.5.12 1. 5,40. Tupax 283 7k3 C46l17. 3ak. 171.
UIIK UznarenbctBo ctanmapros, 107076, Mocksa, Komone3usiii niep., 14. Habpano B
WznparensctBe HAa IIDBM

Owman UK NU3natenscTBo cTrangapToB — THMl. "MockoBckuii medatauk", 103062, Mocksa, JlsumH mniep., 6.
ITap Ne 080102

PDF crenepupoBan B naboparopun www.exlab.net


http://www.exlab.net/

